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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

7 despans 1992 rona N 2300-1

POCCUNCKAS ®EOEPALINA
3AKOH

O 3ALLUMTE NPAB NOTPEBUTEJEN

CrnmcoK M3MEHSIONINX IOKYMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-®3,
ot 02.11.2004 N 127-®@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-@3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-03 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-@3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03)

Hacrosmmii  3akoH  peryiaupyeT OTHONICHHWS, BO3HUKAIOIIUE MEXAYy IOTPEOUTEISAMUA H
W3TOTOBUTEIISIMU, UCTIOJIHUTEISIMHI, UMIIOPTEPaMH, MIPOAABIIaMH, BIaJeNblIaMU arperaropoB HHPOPMAIUU
0 ToBapax (yciayrax) mpu MpojiaXke TOBapoB (BHITIOJIHEHUH paboT, OKa3aHUHU yCIIYT), YCTaHABIMBAET MpaBa
notrpeburesneil Ha mpuodpeTeHne TOBapoB (PadoT, ycnyr) HaAJEXKallero KauecTBa M Oe30MacHBIX IS
KHU3HH, 30POBbS, MUMYIIECTBAa MOTPEOMTENEH M OKpy)Kalolled cpeapl, MOITy4eHHe HHPOpPMAIUH O
ToBapax (paboTax, yciayrax) U 00 HMX H3TOTOBHUTENSX (HMCHOMHUTENSAX, MPOJABLAX), O BIAJENIblIax
arperaropoB HWHGpOpManuu O ToBapax (yciyrax), HMPOCBEIIEHHE, TOCYyIapCTBEHHYIO M OOLIECTBEHHYIO
3alUTYy UX UHTEPECOB, a TAKXKE OMpPEeIeT MEXaHU3M peall3aluy dTHX MPaB.

(B pen. denepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
O3)

OcHoBHBIE IMOHATHS, UCITIOJIB3YCMbIC B HACTOAIICM 3aKoHe:

NOTPEOUTENH - TPAXKTAHUH, UMEIONIHI HAMEPEHHE 3aKa3aTh WIH MIPHOOPECTH JTMOO0 3aKa3bIBAIOIIHIHA,
NPHOOPETAIONTNN WM  HCIOJB3YIONIMA TOBAphl (pa0OThI, YCIYTH) HWCKIIOYUTEIBHO IS JINIHBIX,
CEMCHHBIX, JOMAIIHUX W HHBIX HYXJ, HE CBSA3aHHBIX C OCYIICCTBICHHUEM MPEAINPUHIUMATEIBCKON
JESITCIIbHOCTH;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENL - OpPTaHM3alis HE3aBHCHMO OT €€ OPraHW3alMOHHO-TIPABOBOH ()OPMBI, a TaKXkKe
WHMBHUIYaJIbHBIN MpeANPUHUMATENb, IPOU3BOSIINE TOBAPHI LIS PeaTU3aliy MOTPEOUTEINIM;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

WCIIOJTHUTENIh - OPTaHM3alMs HE3aBHCHMO OT €€ OpraHU3al[MOHHO-TIPABOBOM (OPMBI, a TaKKe
WHAMBHUIYAIbHBIN TPEeIIPUHUMATEIb, BHIOTHSIONINE PA0OTHI WIM OKAa3bIBAIOIINE YCIYTH MOTPEOUTENSIM
10 BO3ME3IHOMY JI0TOBODY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MPOJABEIl - OpraHW3alMs HE3aBUCHMO OT €€ OpraHW3alHOHHO-TIPABOBOM (OPMBI, a TaKke
WHAVBUIYAIbHBIN TpeANpUHUMATENh, PEANU3yIoIINe TOBApbl MOTPEOUTENSIM IO JOTOBOpPY KYILIH-
IPOJIAXKHY;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63arr yrparui cury. - @eaepanbhpiii 3akoH ot 21.12.2004 N 171-D3;

Koncynsranrllimroc: npumeyanue.
C 01.09.2025 B a63. 8 BHOCsATCs m3meHeHus (D3 ot 07.07.2025 N 194-D3). Cm. Oyaymiyro peaaKiuto.

HEJOCTAaTOK ToBapa (paboThl, YCIYrHM) - HECOOTBETCTBHE ToBapa (paboThl, YCIYTH) WIH
00s13aTeNbHBIM TPeOOBaHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAHOBJIEHHOM UM MOPAIKE, WIH
yCIIOBUSIM JIOTOBOpa (TIpU WX OTCYTCTBUM WJIM HEMOJHOTE YCJIOBUW OOBIYHO TPEABSBISEMbIM
TpeOOBaHMAM), WM TIEJSIM, JIJIST KOTOPBIX ToBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YyeTCs,
WIH [EJTsIM, O KOTOPBIX MpojaBel] (UCIONTHUTETh) ObUT MOCTaBICH B M3BECTHOCTh MOTpPEOUTENEM TpHU
3aKJIIOYCHUH JOTOBOpA, WM 00pasiy | (WJIM) OMUCAHUIO TIPH MPOJake TOBapa Mo oOpasiyy M (WiIH) 1o
OIMCAHMIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEMOCTaTOK ToBapa (paboTbl, YCIyru) - HEYCTPAaHUMBIH HEJIOCTaTOK WIH
HEJI0OCTATOK, KOTOPBIH HE MOXET ObITh YCTpaHEeH 0e3 Hecopa3MepHBIX PacXol0B WU 3aTpaT BPEMEHH, UIIH
BBISIBIISICTCSI HEOIHOKPATHO, WJIM TPOSIBIISIETCS BHOBB IOCIE €r0 yCTPAHEHUS, WIN JpyTrue IMoJo0HbIE

HEJIOCTATKU;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yCIyru) - 0e30macHOCTh ToBapa (padoOThl, YCIYTH) JUIS JKU3HH,
3[I0POBBSI, UMYIIIECTBA TIOTPEOUTEISI K OKPYXKAIOMICH CPeNbl MPU OOBIYHBIX YCIOBUSIX €T0 UCTIOIh30BAHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKH W YTHIU3AIMH, a TaKkKe Oe30MacHOCTh MpoIlecca BBITOTHEHUS pPabOTHI
(oka3zaHMs yCiIyru);

YHOOJTHOMOYEHHas]  HM3rOTOBUTENeM  (IPOJaBLIOM)  OpraHu3aluss WIH  yIOJHOMOYEHHBIN
M3rOTOBHUTENEM (IIPOAABLIOM) HWHIUBUAYAIbHBIA MpEANpUHUMATENb (Jajee - YHOJIHOMOYEHHAs
OpraHM3alysl WM YHOOJHOMOYEHHBIH WHAMBHIYalbHBIM  MpeNnpUHUMATENb) - OpraHu3alus,
OCYULIECTBIIAIOIIAs OIPEIEICHHYIO JEeATENbHOCTh, WIM OpraHu3alMs, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepanuu U3roroButesieM (MPOAABIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBITIONHAIONINE OIpENeNeHHbIe (YHKIMM Ha OCHOBAaHHHM JOTrOBOpa C
U3roToBHUTENEM (TPOJABLIOM) U YMOJHOMOUEHHBIE MM Ha MPUHATHE U YIOBIETBOPEHHE TPeOOBaHMIA
norpeduTeneii B  OTHOWIGHMM TOBapa HEHAUIeKAIIEro KadecTBa, JHOO  WHIAMBHIYyaJbHBIHN
NpeANpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepaiiuu, BBITOJHSIOMINAN
orpesenieHHble (DyHKIIMM Ha OCHOBAHWUHU JIOTOBOpAa C H3TOTOBUTENEM (TPOJABIIOM), B TOM YHCIE C
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

MHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAaHHBIM MPOJABIIOM), M YIOJIHOMOYEHHBI UM Ha NPUHATHE U
YAOBJIETBOPEHHE TPeOOBaHUI TOTpeOUTENEH B OTHOILIEHNH TOBapa HEHAJUIEkKAILEro Ka4eCTBa,;
(ab3an BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alnus HE3aBUCUMO OT  OpraHM3allMOHHO-NIPAaBOBOM  (opMbl WM
VHAMBUIYAJIBHBI [PEANPUHUMATEND, OCYLIECTBISIOIIME HMMIIOPT TOBapa [Uisl €ro IOcCiexyrolen
peanu3anuu Ha Tepputopun Poccutickonn denepannu;

(ab3an BBenieH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)

BIajesien] arperatopa uHGoOpManmuu O ToBapax (yciyrax) (majee - Biaaenel] arperaropa) -
OpraHu3anysi HE3aBUCUMO OT  OpPraHM3alMOHHO-NPaBOBOM  (GopMbl  HOO  MHIUBHUIYaJIbHBIN
IpeIIpUHUMATENb, KOTOPbIE SIBJISIFOTCS BIaJENbLAMHU MPOTrPaMMBbl JJISl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalMH ¥ (WiM) BiIaAenbllaMu  caidta W (MIM) CTpaHMIBI  caiita B MH(OPMAIMOHHO-
TEJIEKOMMYHUKAaLMOHHON ceTtu "VIHTepHET" M KOTOpble NPENOCTaBISAIOT MOTPEOUTENI0 B OTHOLIEHUU
OTpeJIeJIEHHOro ToBapa (yCiayru) BO3MOXXHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C HPEAJIOKESHUEM
npojaBLUa (KUCIOJHUTENA) O 3aKJIIOYEHHM JI0TOBOpa KYIUIM-IIPOAAXKU ToBapa (J10roBopa BO3ME3IHOTO
OKa3aHUs YCIYT), 3aKIIOYUTh C MPOAABLOM (MCHOJHUTENEM) JOTOBOP KYIUIM-IPOJAXH (IOrOBOP
BO3ME3JTHOTO OKa3aHUs YCIyr), a TaK)Ke IPOU3BECTHU IPEABAPUTENIbHYIO OIUIaTy YKa3aHHOTO TOBapa
(ycnyrn) myTeM HaJIMYHBIX PacueToB JIMOO MEepeBo/ia JCHEKHBIX CPEJCTB BIaJIeNblly arperatopa B paMKax
NPUMEHSEMbIX (OpM O€3HAIMYHBIX PACYETOB B COOTBETCTBUU C MYHKTOM 3 crTarbu 16.1 Hacrosuiero
3akoHa u PenepanbHbiM 3ak0oHOM OT 27 utoHsA 2011 roma N 161-®3 "O HauMOHAIBHOM MJIATEKHOU
cucreme".

(abzany BBeneH dexnepanbHbIM 3akoHOM OT 29.07.2018 N 250-®3; B pen. depepanbHOro 3akoHa OT
31.07.2020 N 290-93)

Maea |. OBLUME MNMOJIOXEHUA

Crtatba 1. [paBoBoe perynupoBaHue OTHOLWIEHUMA B o0O6NacTu 3awWuTbl npasB
norpebutenen

1. OTHoueHus: B 00JacTU 3alMThI MpaB NOTpeOuTenei peryaupyrorcs [paxIaHCKUM KOAEKCOM
Poccuiickoit ®enepannu, HaCTOSAIIKUM 3aKOHOM, APYTUMU (eiepalbHbIMU 3aKOHAMHU (J1ajiee - 3aKOHbI) U
IIPUHUMAaEeMbIMM B COOTBETCTBMM C HUMHU HHBIMM HOpPMAaTHBHBIMHM IIPaBOBBIMU akTaMHM Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepanmuu He BOpaBe Mopy4yarh (eaepantbHbIM OpraHam
UCTIOJTHUTENFHOM BIACTH MPUHUMATh aKThI, COJEPIKAIINE HOPMBI O 3aIIHUTE MPaB MOTPEOUTENCH.

[IpaButensctBo Poccuiickoit ®enepauuu BhnpaBe u3gaBaTh s NOTpeOUTENs W MPOAABIA
(M3roTOBUTEINS, UCTIOJIHUTENS, YIOTHOMOYEHHON OpraHU3alliK UM YIOJIHOMOYEHHOTO MHIMBHIYyaJIbHOIO
IpeaIpUHUMATeNs, UMIOpTEepa, Biajenblla arperaropa) IpaBuia, 0o0sf3aTeNbHbIE HPU 3aAKIIOYEHUH U
UCIIOJIHEHUHM MYOJUYHBIX JOTOBOPOB (JAOTOBOPOB PO3HMYHOW KYIIM-TIPONAXH, SHEProcHaOXKeHus,
JIOTOBOPOB O BBITIOJTHEHUU Pa0OT ¥ 00 OKa3aHUU YCIIYT).

(abzany BBeneH dexnepanbHbIM 3akoHOM OT 21.12.2004 N 171-®@3; B pen. depepanbHOro 3akoHa OT
24.04.2020 N 144-03)

A03an yrparui cuity ¢ 1 aBrycta 2011 rozpa. - @enepanbublii 3akon ot 18.07.2011 N 242-03.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

Cratbsa 2. MexxgyHapoaHble aoroBopbl Poccunckon ®epepaumm

1. Ecom mexayHaponHeiM jporoBopoM Poccuiickoit @enepanny yCTAaHOBJIEHBI HMHBIE IPABHIIA O
3alIUTe MpaB MOTpeOUTeNei, 4eM Te, KOTOpbIe MPEAyCMOTPEHbl HACTOALIMM 3aKOHOM, MPUMEHSIOTCS
IIPaBUJIa MEXKTYHAPOIHOTO JOTOBOPA.

2. Pemenus MEXrocyJapCTBEHHBIX OpraHOB, IPUHATBIE HA OCHOBAaHUU  IIOJIOXKCHMU
MEXIYHApOIHBIX J0roBopoB Poccuiickoir Penepanum B HX HCTOJKOBAaHWUM, IPOTHBOPEYALIEM
Koncturynun Poccuiickoit @enepauuu, He nopiexar ucnoiaHeHuto B Poccuiickoit denepanuu. Takoe
IPOTHUBOPEUNE MOXKET ObITh YCTAHOBIIEHO B IMOPSJIKE, ONpPENeIeHHOM (eaepaibHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

(n. 2 BBeneH PenepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratban 3. lpaBo noTpebuTenem Ha npocBeweHUWe B OO6nacTu 3awutbl npas
norpebutenen

1. IIpaBo morpeduTesneil Ha MPOCBEIIEHUE B 001aCTH 3aLIUThI IpaB MoTpeduTeneil odecneynBaeTcs
MOCPEACTBOM  BKJIIOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHUN B  (edepaibHble TIOCYyJapCTBEHHBIE
oOpa3oBaresibHble CTaHAAPTHI M 00pa3oBaTeNbHbIE NPOTPaMMBbl, @ TaKXe IMOCPEACTBOM OpraHMU3aLUU
cucTeMbl HHpOpMaIMK oTpeduTeneit 00 UX mpaBax U 0 HEOOXOAUMBIX JEHCTBUSX I10 3aIIUTE ATUX IIPAB.
(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

2. B mensx peanmusamuu TpaBa TOTPEOWTENIC HAa MPOCBENIEHHWE B O0JIACTH 3allUTHl IIPaB
noTpeduTesnei opral rocyJapCTBEHHOTO HaJ30pa OCYIIECTBIIET (OPMUPOBAHKE U BEACHUE OTKPBITOIO U
OOLIEIOCTYITHOTO ~ TOCYIapCTBEHHOIO HMH(OPMALIMOHHOIO pecypca B 00JacTH  3allUThl  IMpaB
norpeburenei, kayectBa U 0€30MaCHOCTU TOBapoB (paboT, yciayr) B THOpsJAKE, YCTaHOBJIEHHOM
[IpaBurensctBOM Poccuiickoit denepanuu.

(. 2 BBenen DenepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (McromHUTENb) O0s3aH MEpeAaTh MOTPEOUTENI0 TOBAp (BBIIOIHUTH PabOTy, OKa3aTb
yCIIyTY), KAY€CTBO KOTOPOTO COOTBETCTBYET J1I0IOBOPY.

2. Ilpu oOTCyTCTBMM B J[OTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIyru) MpOJaBel]
(ucnonmuuTenp) 00s13aH  TEpenaTh MOTPEOWTEN0 TOBap (BBIMIOJHUTH pabOTy, oOKa3aTh YCIyTy),
COOTBETCTBYIOILIUI OOBIYHO MPEABSIBIIEMbIM TPEOOBAHUSM U MPUTOMHBIN AJIS LENe, Ui KOTOPBIX TOBap
(pabota, yciyra) Takoro poja 0ObIYHO UCIIOJIB3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mponaBen (MCTIOTHUTENb) MPHU 3aKJIIOUYEHUH JTIOTOBOpA OBLI MOCTABJIEH MOTpEeOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LEISIX NMPUOOpETeHHs ToBapa (BHINOJIHEHHUS paboThl, OKa3aHUs YCIYTH),
pojaBell (MCIOJIHUTENb) 00s3aH MepeiaTh MOTPEOUTENI0 TOBap (BBINOJIHUTE paboTy, OKa3aTh YCIyry),
HPUTOHBIN /7151 UCIIOJB30BAHUS B COOTBETCTBUU C STUMH LIEJISIMHU.

4. Ilpu mpoaaxke ToBapa 1o odpasiy U (WJIM) ONMCAHUIO MpoJaBel 00s3aH MepenaTh MoTpeOUTENo
TOBap, KOTOPBIIl COOTBETCTBYET 00pasily U (UJIM) ONHUCAHUIO.
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?Sg:HOF;ngTog72.gg;‘1)992 N 2300-1 [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpeﬁl/ITenel‘/'l" [Oata COXpaHeHus: 17.07.2025

4.1. Ilpu npomake OTAEHBHBIX BUIOB TEXHUUYECKH CIOXHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTAaHOBJIEHHBIMU IpOrpaMMaMH  JiJIsl  DJEKTPOHHBIX  BBIYUCIUTEIBHBIX MAIIUH  MOTPEOUTEINIO
o0ecrieynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BaTh OT/AEIbHBIE BHIbl TEXHHUUYECKU CIIOXKHBIX TOBAapOB C
IIPEIBAPUTEILHO YCTAHOBJICHHBIMH IPOIpAMMaMH JUIsl JIEKTPOHHBIX BBIYMCIWTEIBHBIX MAllVH,
CTpaHaMU IIPOUCXOXKICHUS KOTOPBIX ABIAOTCA Poccuiickas denepanus wiy Ipyrue rocyqapcrsa - WICHbI
EBpa3uiicKOro S5KOHOMHUYECKOIO cOr03a. [lepedyeHb OTeNnbHBIX BUJIOB YKA3aHHBIX TEXHUYECKHU CIOMKHBIX
TOBapoOB, IMOPSAJOK COCTABICHHUS W BEICHUs IEPEYHS IPOrpaMM Ul DJIEKTPOHHBIX BBIYMCIMTEIBHBIX
MalluH, CTPAHAMH IIPOUCXOKICHUS KOTOPBIX ABIIAIOTCSA Pocculickas denepanus nim Apyrue rocyiapcraa
- wieHbl EBpa3uiickoro SKOHOMHYECKOTO CO103a M KOTOpbI€ JOJDKHBI OBITh IMPEIBAPUTEIHHO
YCTaHOBJEHbl, U  MOPAJOK HUX  IMpPEABApUTENbHOM  yCTAaHOBKHM, BKJIIOYas TpeOOBaHUS K
byHKIMOHUpPOBaHMIO, onpenenstorces [lpaButensctBoM Poccuiickoii @eneparum.

[IpenBapuTenbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISl DJIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIHH,
UCIIOJIb3yeMble MOTpeOuTeNIeM Ha OTACIbHBIX BHUJAX TEXHMUYECKU CIIOXKHBIX TOBAapOB JJIS JOCTyHa K
uHbopMaMM Ha cailTax B HMH(POPMALMOHHO-TEIEKOMMYHUKAMOHHON ceTu "MHTepHer", HOIKHBI
o0ecrieynBaTh BO3MOXHOCTb MHCIIOJB30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOeK (M0 YMOJIYaHUIO)
IIOMCKOBOW CHCTEMBI, CTPAHOM MPOUCXOXKIECHUs KOTOpol siBiserca Poccuiickas Penepauus wim apyrue
rocygapcrtsa - WieHbl EBpa3sMiCKOr0 3KOHOMHYECKOIO COK03a, B IIOpSAIKE, YCTaHOBICHHOM
[IpaButenbctBoM Poccuiickoit @enepanun. TpeboBaHus K yKa3aHHOHN MMOMCKOBOM CUCTEME U MOPSIIOK €€
onpenencHus ycranasnusarorces [IpasurensctBoM Poccuiickoit denepanun.

KoncynerantlLintoc: npumMeyaHue.
C 01.09.2025 B a63. 3 m. 4.1 ct. 4 BHOCATCS U3MeHeHus (D3 ot 24.06.2025 N 156-D3). Cm. Oyaymuryro
PEIaKIuIo.

[IpeaBapuTenbHO YCTAaHOBJIEHHBIE NPOrPAMMBI ISl DJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH,
UCIIOJIb3yeMbIe MOTPEOUTENEM Ha OTIENbHBIX BUAAX TEXHUYECKH CJIOXKHBIX TOBAPOB, TOKHBI B TOM
YHUCJe BKIIOYATh MPOrPAMMY ISl AJIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIMH, KOTOpasl MpeIHa3HauYeHa It
MOMCKa, TPOCMOTpa M MPHOOPETEHUs MNpPOrpamMMm [UIsl SJIEKTPOHHBIX BBIUHUCIUTENBHBIX MAIlUH,
MPUMEHSEMBIX MOTPEOUTENSIMU C HCIIONB30BAHUEM TEXHHYECKH CIIOXKHBIX TOBApOB (J1ajee - CIUHBIN
MarasuH MpUIOKEHHUH), W (YHKIHMOHUPOBAHUE KOTOPOM OCYIIECTBISIETCS C YYETOM OCHOBHBIX
MIPHUHIIATIOB, YTBEPXKIaeMbIX (eaeparbHbIM OPraHOM HCIIOJIHUTEIBHONW BJIACTH, OCYIIECTBIISIONIIM
byHKIMM 1O BBIPAaOOTKE W peaqu3aludyd TOCYIapCTBEHHOW TMOJUTHKH M HOPMAaTHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOpMAIMOHHBIX TexHONMoTHH. DenepanbHblil OpraH HCIIOIHUTEIBHOHN BIIACTH,
OCYUIECTBIAIOMNN (PyHKIIUU TIO BBIPAOOTKE M peanu3alii TOCYIapCTBEHHON MOJUTHKUA U HOPMATHBHO-
MIPABOBOMY PETYJIMPOBAaHUIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TAaKKe YTBEPKIACT TEPEUCHb
IpOrpaMM JUIs SJEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIMH, Pa3MeIlaeMbIX B €JUHOM Mara3suHe MpuIoKeHUN
B 00513aTE€JILHOM TOPSIJIKE.

(ab63arm BBeneH DeaepanbHbIM 3ak0HOM OT 14.07.2022 N 266-D3)
(. 4.1 BBenen @enepanbHbIM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

Koncynsrantllntoc: npuMedanue.
C 01.09.2025 ct. 4 nononusiercs n. 4.2 (O3 ot 07.07.2025 N 194-D3). Cwm. Oyayiryro pegakuio.

5. Eciu 3akoHaMu UJIH B YCTAaHOBJICHHOM UMH HOPAAKE MMPEAYCMOTPCHDBI 00s13aTeIbHEBIC TpC6OBaHI/I}I
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

K ToBapy (pabote, yciyre), npoaasel] (UCHIOTHUTENh) 00s3aH MepeaaTs MOTPEOUTEN0 TOBAP (BBHIMOIHUTH
paborty, OKa3aTh YCIyry), COOTBETCTBYIOIIMHI 3TUM TPEOOBAHUSIM.
(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa m o006sfi3aHHOCTU wu3rotoBuTens (UCNONHUTENs, npoaasua) B
obnacTtu ycTtaHOBNEHUSI CpoKa ChyXObl, cpoka rogHoctu ToBapa (paboTbl), a Takxe
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAueHHBIA ISl JJTUTEIBHOTO WCIOJIB30BAHMS, H3TOTOBUTEIND
(McnoHUTEH) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - TEPHOJ, B TEUEHHWE KOTOPOTO H3TOTOBHUTEIH
(ucmonHuTeNH) 00s13yeTcs obOecrednBaTh MOTPEOUTEN0 BO3MOKHOCTh MCIOJIB30BaHMs ToBapa (paboThi)
10 HA3HAYCHHUIO U HECTU OTBETCTBEHHOCTH 3a CYIICCTBEHHBIE HEJIOCTATKH HA OCHOBAHUH TTYHKTA 6 CTaThU
19 u nynkra 6 crarbu 29 HacTOsAUIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WzroroButenb (MCHONHUTENb) 00s3aH YCTaHABIUBAaTh CPOK CIyXObl ToBapa (paboThl)
JUTMTENIFHOTO TIONB30BaHUS, B TOM YHCJE KOMIUICKTYIOIIUX W3IENUN (IeTayei, y3JoB, arperaros),
KOTOpPBIE [0 UCTEUCHNUHU ONPEAEICHHOIO Nepuoa MOTYT MPEICTaBIATh ONACHOCTb ISl )KU3HH, 3/I0POBbS
noTpeOuTeNsl, MPUIMUHATH BPEJl €r0 UMYIIECTBY MJIH OKpPYKAIoIIeH cpee.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox ciyx0bl TOBapa (pabOThI) MOXKET HCUUCIATHCS EAMHUIIAMU BPEMEHH, a TaK)Ke WHBIMH
eIMHULIAMU U3MEpeHHs (KUJIOMETpamMH, MeTpamMH M MPOYMMH CIUHHUIIAMH HW3MEPEHHUS WCXOAS U3
(GYHKIIMOHATBFHOTO Ha3HAUYCHUS TOBapa (pe3ysibrara padoThl)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha nponyKThl nuTaHus, naproMepHO-KOCMETUYECKHUE TOBAPhl, METMKAMEHThI, TOBAPbl ObITOBOM
XMMHU U UHBIE TIO00HBIE TOBApHI (PabOThI) U3rOTOBUTENb (MCIOIHUTENB) O0s3aH YCTaHABIMBATh CPOK
TOJHOCTU - TM€pUOJ, MO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOIHBIM IS
UCIIOJIb30BaHMsI 110 HA3HAUEHUIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBIIOJHEHUE PAOOTHI) MO HCTEUYCHHHM YCTAHOBJICHHOTO CpPOKAa TOAHOCTH, a
TaKke ToBapa (BBIMOIHEHUE PaOOTHI), HA KOTOPHIN JOHKEH OBITh YCTAaHOBIIEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alIPEIIAETCA.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3zrotoButens (MCHOJIHHUTENH) BIpaBe YCTAaHABIMBAThL HAa ToBap (paboTy) rapaHTUIHBIA CPOK -
Mepuojl, B TEYCHHE KOTOPOrO B ciydae OOHapyxeHHsi B ToBape (padoTe) HemocTaTka HU3TOTOBHUTEIb
(ucmonHUTENH), MPOJABEl, YHNOJHOMOYEHHAs OpraHU3alus WU YHOJTHOMOYEHHBIM HWHIWBHIYalbHBIH
PEIIPUHUMATENb, UMIIOPTEp OO0S3aHbI YIOBICTBOPUTH TPECOOBAHHS IOTPEOUTEIISA, YCTAHOBJICHHBIC
cratbsiMu 18 u 29 Hacrosero 3akoHa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoBuTens BIpaBe NPUHATH 0053aTE€IbCTBO B OTHOLIEHUH HEAOCTAaTKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEUEHUH YCTAaHOBJIICHHOTO UM TapaHTHUIHOTO CPOKa (JIOTOTHUTEIHLHOE 0053aTeIBCTBO).
(ab3an BBeneH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

ConepkaHue  JOMOJIHUTENBHOTO  O0SI3aT€NBCTBA  M3TOTOBUTENS, CPOK  JIGHCTBUS  TaKOTO
00s13aTeIbCTBA U TIOPSIIOK OCYIIECTBIICHUS TIOTPEOHUTENIEM MIPaB MO0 TAKOMY 00SI3aTEIIECTBY OIPEICIISIOTCS
U3TOTOBHUTEIIEM.

(a63an BBeneH deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen; BIpaBe YCTAaHOBUTb Ha TOBap TapaHTUHHBIA CpPOK, €CIIM OH HE YCTaHOBIIECH
U3TOTOBUTETIEM.

[Tponaser; BnpaBe NpUHSATH 0053aTE€IBCTBO B OTHOIIEHUHM HEAOCTAaTKOB TOBapa, OOHAPY>KEHHBIX IO
UCTEYEHUU rapaHTHUHHOIO CPOKA, yCTAHOBIEHHOIO U3TOTOBUTEIIEM (JOMOIHUTEIBHOE 0043aTENILCTBO).

ConeprkaHue JOMOTHUTENBHOTO 00s3aTeIbCTBA MPOJABIA, CPOK JCUCTBUS TAKOTO 0053aTeNbCTBA U
HOPSAZIOK OCYIIECTBJICHUSI MOTPEOUTENEM IpaB MO TAaKOMYy OOS3aTeNIbCTBY OIPENEISIIOTCS J0rOBOPOM
MEX]y TOTPEOUTENIEM U TPOIABIIOM.

(. 7 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MzrotoButens (mponaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKU TOBapa, OOHApy>KEHHbIE B
TEUEHUE CPOKa JEHCTBUS JONOJHUTEIBLHOTO 0053aTeIbCTBA, B COOTBETCTBUU € a03a1leM BTOPBIM ITyHKTa 6
ctareu 18 HacTosIero 3akoHa, a Mocjie OKOHYaHHUs CPOKa ACUCTBUS JOMOIHUTEILHOTO 00513aTeNbCTBA - B
COOTBETCTBHUHM C ITyHKTOM 5 cTaThi 19 HacTodmero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

Cratba 6. O06f3aHHOCTb M3roToBUTENA OOecneyYnTb BO3MOXHOCTb pPEMOHTa U
TeXHUYECKOro ooCcnyXxnBaHus ToBapa

W3rotoButens 00s3aH 00€CHEUUTh BO3MOXHOCTh MCIIOJIB30BAHUSA TOBapa B TEUEHHE €ro CpoKa
ciry>kO0bl. [ 3TOM 11enM M3roTOBUTENL 00ECIEeUnBACT PEMOHT U TEXHHUYECKOe OOCITy)KMBaHHE TOBapa, a
TaK)X€ BBIMYCK M IOCTAaBKy B TOPrOBble M PEMOHTHBIE OpPraHMU3AlMM B HEOOXOAMMBIX ISl PEMOHTA U
TEXHUYECKOrO 00CITy)KHBaHHs 00bEMe M aCCOPTUMEHTE 3aMacHBIX YacTei B TEUEHUE CpOKa MPOU3BOACTBA
TOBapa U MOCJE CHATHUS €r0 ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIIY:KOBI TOBapa, a MPU OTCYTCTBUU TAKOTO
CpOKa B T€UEHHE JIECSTH JIET CO JHS Iepeiadyn ToBapa MOTPeOUTENIO.

Cratbsa 7. [NpaBo noTpebuTens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. ITorpeOutens uMeeT mpaBo Ha TO, YTOObI ToBap (paboTa, yciyra) Npu OOBIYHBIX YCIOBUSAX €r0O
UCIIOJIb30BaHMsl, XPAHEHUS, TPAHCIOPTUPOBKU M YTWIM3alUUU Obul Oe3omaceH Ijsl >KU3HH, 310POBbS
HOTPEeOUTENsI, OKpYKaIOIIeH Cpe/ibl, a TAKKe He MPUUMHSII BpeJ] UMYILIECTBY norpedutens. TpeboBanus,
KOTOpBIE JIOJKHBI oOecredynBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrH) Ul >KU3HH M 310POBbA
HOTpeOUTENs, OKpY)KAIOIIeW Cpeabl, a TakkKe IMpeloTBpallleHue MPUYUHEHUs Bpelda HMYIIECTBY
noTpeduTeNsl, SIBIAIOTCS OO0SI3aTEIbHBIMU U YCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAHOBJIEHHOM WM
HIOpSIIIKE.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. NzrotoBuTenb (MCMOMHUTEND) 00s13aH obecrneynBaTh 0€30MacHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBJIEHHOT'O CPOKa CIIY>KObI MJIM CpOKa FOAHOCTU ToBapa (padoThl).

Ecnu B cOOTBETCTBHM € IIYHKTOM | cTaThu 5 HacTOsIIEro 3akOHa M3TOTOBHUTENb (MCIOIHUTEIND) HE
YCTAaHOBWJI Ha TOBap (paboTy) Cpok ciykObl, OH 00si3aH 0o0ecrneunTh 0e30MacHOCTh ToBapa (paboThl) B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpe6VITeJ'Iel‘/'I" [Oata COXpaHeHus: 17.07.2025

TCUCHUC NCCATH JICT CO AHA IICpCaavn ToOBapa (pa6OTBI) HOTpe6I/ITeHIO.

Bpen, npuynMHEeHHbIN KU3HHU, 310pOBbIO WJIM UMYILIECTBY NOTPEOUTENs BCIEICTBUE HEOOECTIEUECHUS
0e30macHOCTH ToBapa (padoThl), MOICKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecnm pans  OGe3omacHOTO  MCIONB30BaHUS ToBapa (paboThl, YCIyrw), €ro XpaHEeHHS,
TPAHCIOPTUPOBKU W YTHIM3ALKUKU HEOOXOIMMO COOJIOAATh ClielualibHblE MpaBWwia (Jajiee - MpaBuiia),
U3rOTOBUTENb (MCIOJHUTENB) 00s3aH YyKa3aTh 3TH MpaBWiia B CONPOBOAMTENBHOM JOKYMEHTAIlMM Ha
ToBap (padoTy, yCiyry), Ha STUKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TMpojaBell (MCIIOTHUTEIb)
00s13aH 1OBECTHU 3TU MPaBUIIA J0 CBEACHHS TOTPeOUTENS.

4. Ecnu Ha ToBaphl (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM TOPSJIKE YCTAHOBJICHBI
o0si3aTenbHbIE TpeOOBaHUS, 0OECIEUNBAIONINE UX OE30MAaCHOCTh ISl KU3HHU, 3I0POBbS MOTpeOUTENs,
OKpYXKaIoIel cpeipl W MPEeAOTBpAIICHINE NPUUYUHECHHS Bpela WUMYIIECTBY TMOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHbIM TpPEOOBAHMSIM TOMJICKHUT OOS3aTEIHHOMY TMOATBEPKICHUIO B
MOPSIZIKE, TPEAYCMOTPECHHOM 3aKOHOM M MHBIMH MPABOBBIMU aKTaMHU.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

He pomyckaercss mponaxa ToBapa (BBINOJIHEHHWE pPA0OTHI, OKa3aHWE YCIyTH), B TOM YHCIE
UMIIOPTHOTO ToBapa (paboThl, yciyru), 0e3 uHbopManmuu 00 00s3aTeIbHOM TMOATBEPKACHUU €ro
COOTBETCTBUS TPEOOBAHMSIM, YKa3aHHBIM B ITyHKTE | HACTOSIICH CTaThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4.1. He pmomyckaercs mpogaka TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICpPIKAIIETO
uHGOpMAIMIO, 3a paACHpPOCTPAHEHHWE KOTOPOM MpeayCcCMOTpeHa aJMHHUCTPATUBHAs WU YTOJOBHAS
OTBETCTBEHHOCTD.

(. 4.1 BBegen denepanbHbiM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Ecnm ycTaHoOBiI€HO, YTO TpU COONIOAEHMM NOTPEOUTENEM YCTAHOBJICHHBIX IIPABHII
UCIIOJIb30BaHMs, XpPaHEHHs WIM TPAHCIOPTUPOBKH ToBapa (paboThl) OH NPUYMHSAET WIH MOXKET
NPUYMHUATH BPEX JKU3HU, 3[OPOBBI0O M HUMYIIECTBY MOTPEOUTENS, OKPYKAIOMIEH Cpese, W3TOTOBUTEINh
(ucmomHUTENb, NpOJABEl]) 00s3aH HE3aMEUIMTENbHO MPUOCTAHOBUThH €r0 MPOU3BOJCTBO (pean3aluio)
JI0 YCTpaHEHHUs IPHYUH BPE/a, a B HEOOXOJUMBIX CIy4asiX MPHHATH MEPHI TI0 U3BSTHIO €r0 U3 000poTa U
OT3bIBY OT MOTpeduTens (norpedurenei).

Ecnu mpuyanHbl Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOTHHUTENb) 00s3aH CHATH TaKOM
ToBap (paboTy, yciayry) ¢ mpou3BOjCTBa. IIpu HEBBINOJHEHMHM H3TOTOBHUTENEM (HMCHOJIHUTENIEM) ITOM
0053aHHOCTH YIIOJTHOMOUYEHHBIN (perepanbHblii OpraH HMCIONHUTEIHHON BIACTH TMPUHUMAET MEPHI 10
OT3bIBY TaKoro ToBapa (palOoThl, YCIyru) C BHYTPEHHEr0 pbIHKA W (WIM) OT MOTpPeOUTeNns WU
noTpeduTesneit B MOpsJIKe, YyCTAHOBICHHOM 3aKOHOIATENhCTBOM Poccuiickon deaepanmm.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIE MOTPEOUTETI0 B CBSI3U C OT3BIBOM TOBapa (paboThl, yCIYTH), TMOIJIEKAT
BO3MEIICHUIO U3TOTOBUTENEM (HCIIOJIHUTEIEM) B IOTHOM 00beMe.

6. Ytparui cuny. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

CraTtbsa 8. lNpaBo noTrpebutens Ha MHdopmauuro o6 usrorosutTene (McnonHuTtene,
npopasue) u o ToBapax (paborax, ycnyrax)

1. ITorpebuTens BpaBe moTpeOOBATh MPENOCTABICHUS HEOOXOMUMON B JOCTOBEPHOU MH(OpMaIun
00 u3roToBUTENE (MCIIOIHUTENE, MPOJABIIE), PEKUME €0 padOThl U peajan3yeMbIX UM ToBapax (paboTax,
yciyrax).

Koncynsranrllimroc: npumeuyanue.
C 01.03.2026 B 1. 2 ct. 8 BHOCATCS m3MeHeHus (D3 ot 24.06.2025 N 168-D3).

2. VYkazaHHas B MyHKTe | Hacrosmied ctarbu MH(OpMANMi B HAIISIAHOW M JOCTYNHOW (opme
JIOBOJUTCS 10 CBEJECHMs MOTpeOuTeNell MpU 3aKIOYEHHH JIOTOBOPOB KYIIM-NIPONAXKH U JOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHWM YCIYT) CHoco0amMH, MPUHATHIMH B OTAEIBHBIX cepax 0OCTyKMBaHUS
noTpeduTenei, Ha PycCKOM S3bIKe, a JIOMOJHUTEIbHO, MO YCMOTPEHUIO HM3TOTOBUTENS (MCIOJHUTEN,
IpoJaBIiia), Ha TOCYJapCTBEHHBIX sA3bIKax cyObekToB Poccuiickoit denepanuu u poaHbIX SA3bIKaX HAPOAOB
Poccuiickoit @eneparumu.

3. YnonHOMOYEHHAsI OpraHU3alys WIA YIIOJHOMOYCHHBINH HHIUBUAYATbHBIA TPEANPUHAMATENH 110
TpeOoBaHUIO OTpedUTENs 00s13aHbI MPEIOCTABUThH OATBEPKACHUE CBOMX MOJTHOMOUNH, BBITEKAIOIINX U3
3aKJIIOYEHHOTO UMH JIOTOBOPA C U3TOTOBUTENEM (ITPOAABIIOM).

(. 3 BBenen deaepanbHpM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHcdopmauma o6 usrotoButene (McnomnHuTene, npoaasue, BnagenbLe
arperaTtopa)
(B pen. denepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. M3rotoBuTENH (MCIIOIHUTEINB, IPOIABEIL) 00S3aH JOBECTHU 0 CBEACHUS MOTpeOHuTeNns GupMeHHOe
HaMMEHOBaHUE (HAaUMEHOBaHKE) CBOSH OpraHM3alny, MECTO €€ HaXOXKICHUS (aapec) U PeKuM ee PadoThI.
[Iponaser (MCTIOTHUTEINB) pa3MeIaeT yKa3aHHY0 HH()OPMAIUIO HA BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3rotoButens (MCHOIHMUTENb, NPOJABEL) - HHAUBUAYAJIbHBIA NpPEANPUHUMATENb - JOJKEH
NPEAOCTaBUTh TOTPEOUTENI0 WH(POPMALMIO O TOCYIAPCTBEHHON pPETUCTpAallii ¥ HAaMMEHOBAHUU
3aperuCTPUPOBABILETO €0 OpraHa.

NzroroBurens (Tponaselr) 00s3aH JOBECTH IO CBEJICHUS MOTpeOuTens: GupMEeHHOe HAMMEHOBAaHUE
(HaMMEHOBaHKE), MECTO HAXOKACHUS (aApeC) U PEKUM pabOThI YIMOJTHOMOYCHHOW OpraHW3allMH WU
YIOJTHOMOYEHHOTO MHIUBHIyaIbHOTO MPEATPHHIMATEIS.

(a63arm BBeneH deaepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs! OpraHU3aLUs WM YIIOJTHOMOYECHHBIA HHIUBHULyadIbHBIN MPEANPUHIMATENh B
ciydae oOpamieHus moTpeOuTeNns o0s3aHbl JOBECTH JO €ro cBeleHus HHpopMmamuio o cebe u
u3roroBurene (mpoxasue) (pupMeHHOE HAUMEHOBaHHME (HAMMEHOBAHHE), MECTO HaXOXIeHHs (ampec),
pPEeXHUM padOTHI, TOCYIAPCTBEHHBIN PErUCTPAIMOHHBIA HOMEP 3alMCH O CO3AaHUM FOPUINYECKOTo JIHIA,
damunmio, UMs, OTYECTBO (€CITM HMMeEETCs), TOCYAApCTBEHHBIM PETHCTPAIlMOHHBI HOMEp 3allUCH O
rOCYJapCTBEHHOM perucTpaniy (U3NUECKOTO JIMIA B Ka4yeCTBE MHAMBUAYAIBHOTO MpPEANPUHHMATEINS).
VYnonHOMOUEHHast OpraHU3alysi WIM YHOJIHOMOUYEHHBI WHAWBUAYAJIbHBIA TNPENNpPUHUMATENb BIPABE
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?Sg:HOF;quTOg72.g§;‘1)992 N 2300-1 [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpe6VITeJ'Iel‘/'I" [Oata COXpaHeHus: 17.07.2025

JIOBECTH JI0 CBeJleHHs oTpeduTeneil nHpopmauio o cede MOCPEICTBOM €€ pa3MeIleH sl Ha CBOEM caiTe
B HMH(OPMALMOHHO-TEIECKOMMYHUKAIMOHHON cetn "MHTepHer", uHpopManmuio 00 H3roTOBUTENE
(mpoaaBle) MOCPEICTBOM pa3MeELICHHs Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOM
cetu "HMHTepHeT" CCBHUIKM Ha CTpPaHUIy caiTa wu3roToBuTeNs (mpogaBiia) B HMHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH "MHTepHeT", conepkaiyto HHGopMaiuio 06 n3roToBuTesne (IpoIaBLe).
(m. 1.1 BBenen denepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgenen arperatopa o0si3aH JOBECTH 110 CBeAEHUs noTpebureneil nHpopmaunuoo o cede u
npoaasue (ucnonHurene) (GupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAaHME), MECTO HaxoXxaAeHus (aapec),
pEeKUM pabOThl, TOCYIAPCTBEHHBIM PEerucTPALMOHHBIA HOMEP 3alMCU O CO3JJaHUU IOPUINYECKOro JIUIA,
damunnoo, UMs, OTYECTBO (€CIM MMEETCs), TOCYJapCTBEHHBIM pErucTpalyoOHHbIM HOMEp 3alucu O
rOCy/IapCTBEHHOM perucTpauuul (pu3nyeckoro juia B Ka4yeCTBE MHIMBUAYAILHOTO MPEANPUHUMATEN), a
Takke 00 MMEIIIMXCS M3MEHEHMSX B yKa3aHHOM uHpopmauuu. Bnagener arperaropa JOBOAWUT [0
cBeneHus norpebureneil nHpopmarmo o cede u mpojasle (UCIOTHUTENE) TOCPEACTBOM €€ pa3MeEIleHuUs
Ha CBOMX caiiTe U (UJIM) CTpaHULE caiiTa B MHPOPMAIIMOHHO-TEJIEKOMMYHUKaMOHHON ceTu "HMHTepHer".
Wndopmanuio o mnpopaBle (UCHOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH 10 CBEIACHUSA
noTpeOuTeNei TOCPEICTBOM pa3MENICHUS Ha CBOMX cailTe U (WIHM) CTpaHUIIe caliTa B MH(POPMAIMOHHO-
TEJIEKOMMYHUKAaIMOHHOW ceT "MHTepHer" cCchUlkM Ha calT mnponaBua (UCHONHUTENS) B
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKaIIMOHHON ceTu "UHTepHer".

(m. 1.2 BBenen PenepanbHbIM 3ak0oHOM 0T 29.07.2018 N 250-D3)

1.3. IlponaBen (ucnojHUTENb) OOS3aH IMPENOCTAaBUTH BIAJAEJbIly arperaropa M pa3MecTUTh Ha
CBOEM caiTe B HH(POPMALMOHHO-TEICKOMMYHUKAIMOHHON ceTu "WHTepHer" (NIpU €ro HaIH4YUM)
JIOCTOBEpHYI0 HHpOpManui o cebde, ykazaHHyl0 B TyHKTe 1.2 Hacrosmel crarbu. B ciydae, ecnm
UMEIOTCS W3MEHEHMs B Takol uH(popMaluu, NpoaaBell (UCIOIHUTENIb) 00sf3aH B TEUCHHE OJHOIO
pabodero HS C MOMEHTAa BHECEHHS B He€ H3MEHEHUN COOOUIUTHh BiaJeiblly arperaropa o0 3THUX
U3MEHEHUSAX M Pa3MECTUTh MX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TEJIEKOMMYHHKALIMOHHOM CceTu
"UnTtepuer" (npu ero Hanuuuu). Brnagener arperaropa o6s3aH BHECTH 3TH U3MEHEHUS B MHPOPMAIIHIO O
npojasie (MCIOJHUTENE) B TEUEHUE OJHOTO pabovero JHs, €Clid pa3MelleHue YKa3aHHOW MH(popMaluu
OCYUIECTBIIIETCA Ha cailTe Biajenblia arperaropa M (WIM) €ro CTpaHMIle caifiTa B MH()OPMALMOHHO-
TEJIEKOMMYHUKAaMOHHOM ceTH "HHTepHeT".

(n. 1.3 BBenen dexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Koncynsranrllimroc: npumeuyanue.
C 01.03.2026 crt. 9 monomusiercs m. 1.4-1.6 (®3 ot 01.04.2025 N 41-D3).

2. Ecnu BUA JAEATENBHOCTH, OCYIIECTBISEMBbIM HW3rOTOBUTEIEM (MCHOIHMUTEIEM, IPOAABLIOM),
HO/UIEKHUT JIMIEH3UPOBAHUIO M (WJIM) HCIIONHHUTENb WMEET TOCYIapCTBEHHYIO aKKPEAWTAIHIO, JI0
CBCACHUA HOTp€6I/IT€J'I$I JOJI2KHa OBITE JOB€ACHA PIH(i)OpMaI_[I/ISI O BHAC ACATCIBHOCTH H3TOTOBUTCIIA
(ucnomHUTENS, TPOAABIa), HOMEpEe JHIEH3UH W (WIM) HOMEpE CBHIETENbCTBA O TOCYIapPCTBEHHOW
aKKpeIUTaINY, CPOKaxX JACUCTBUS YKa3aHHBIX JIUIICH3UH U (MJIM) CBUAETENBCTBA, a TaKke nHpopManus 00
oprase, BbIIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJTH) CBHACTEIbCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarnus, npeaycMoTpeHHast MyHKTaMu 1 1 2 HaCTOsAIIEH CTaThH, TOJDKHA OBITh JOBEICHA 10
CBEJICHHS TIOTPEOUTENeH TaKKe MPU OCYIICCTBICHUH TOPTOBIIH, OBITOBOTO M HHBIX BUIOB 0OCITY>KUBaHUS

www.consultant.ru CrpaHuua 11 13 49
Hafe)XXxHasa npaBoBas noaaepxkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=73129&date=17.07.2025&dst=100014&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=502182&date=17.07.2025&dst=100064&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.07.2025&dst=100023&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.07.2025&dst=100022&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=303537&date=17.07.2025&dst=100020&field=134

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

notpebuTesneil BO BpeMEHHBIX IOMELICHUSX, Ha SPMapKax, ¢ JJOTKOB U B JAPYTUX CIIydasix, €CJIH TOPTrOBII,
OBITOBOE M HHBIE BHUJBI OOCIY)XMBaHHUS NOTPEOUTENEH OCYIIECTBISAIOTCS BHE MOCTOSHHOIO MecTa
HAXOXKJICHHS [TPO/IaBLA (MUCHIOTHUTESA).

CraTtbsa 10. UHcpbopmauumsa o ToBapax (paborax, ycnyrax)

1. U3roroButens (MCHONHUTENb, MPOJABEI]) 00S3aH CBOCBPEMEHHO MPENOCTABIATh MOTPEOUTEIIO
HEOOXOMMMYIO W JIOCTOBEpHYIO HH(MOpMammioo o ToBapax (paborax, yciayrax), 0OeCIeYHBAIOILYIO
BO3MOXKHOCTh WX MpPaBWIBHOTO BbIOOpa. I1o oThmenbHBIM BHAaM TOBapoB (paboT, yCiayr) mepedeHb U
crocoObl J0BeneHus MHPOpPMAIMKA 10 MOTpeduTens ycraHaBinuBaroTcs [IpaButenscTtBoMm Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciayrax) B 00s3aTelIbHOM MOPSIIKE JOKHA COAEPKATh:

HAaVMEHOBAaHHME TEXHUYECKOIO pPENIAMEHTa WIM HMHOE YCTAHOBIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit ®denepanvn 0 TEXHUYECKOM pETYIMPOBAHUM U CBUJICTENBCTBYIOIIEE 00 00s3aTeIbHOM
HOATBEPKICHUU COOTBETCTBHSI TOBapa 0003HAYCHHUE;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

cBelleHHsI 00 OCHOBHBIX NOTPEOMTEIbCKMX CBOMCTBax TOBapoB (paboT, yciayr), B OTHOLICHHU
IPOAYKTOB MHUTAHUS CBEJIEHUS O COCTaBe (B TOM YHUCJIE HaMMEHOBAHME MCIIOJIb30BAaHHBIX B IpoOIliecce
U3TOTOBJICHUS IPOYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOTMYECKH aKTHUBHBIX 100aBOK, MH(POpMAIU
0 HAJIUYUU B TPOAYKTaX NUTAHHUSI KOMIIOHEHTOB, IOJyYEHHBIX C HPHUMEHEHUEM T'€HHO-HUH)KEHEPHO-
MOAM(DULIMPOBAHHBIX OPraHU3MOB, B Cilydae, €CIM COJEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBIIA€T 0o0Jiee MEBATH JECATHIX MPOIICHTA), MUINEBOM IEHHOCTH, HA3HAYEHUHU, 00
YCIIOBHUAX NPUMEHEHHUS U XPAaHEHUS [IPOILYKTOB MUTAHUS, O CIIOCOOAX U3rOTOBJIEHUS TOTOBBIX OO, Bece
(ob6beme), 1aTe 1 MECTE U3TOTOBJICHUS U YIAKOBKH (pac(acoBKU) NPOAYKTOB MUTAHUS, a TAKKE CBEIECHUS
O MPOTUBOIOKA3aHMUAX Ui UX MPUMEHEHUs MpPU OTIENbHBIX 3a0oneBaHusx. [lepedenp ToBapoB (pador,
yciyT), MHpOpManusi O KOTOPHIX JOJDKHA COJEp)KaThb IMPOTUBONOKA3aHMUS M UX MPUMEHEHHs IpU
OT/EJbHBIX 3a001eBaHusX, yTBepkaaercs [IpasutenscrBom Poccuiickoit denepanmu;
(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

[IeHYy B pyOJIsSIX U yCIOBUS MPUOOpPETEHHs TOBApOB (padoT, yCiIyT), B TOM YHCIIE IIPH OIUIaTe TOBAPOB
(paboTt, ycimyr) uepe3 ompeaeraeHHOe BpeMsl IMociie uX nepenavyn (BBITOJHCHUsI, OKa3aHus) IOTPEOUTEIO,
MOJTHYIO CYMMY, TOJICXKAIIYIO BBIIIATe MOTpeOUTeNeM, i rpaduK MorameHus 3TOH CyMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U yciaoBus 3pekTuBHOro 1 6€30MacHOro UCIOIb30BaHUs TOBAPOB (padoT, yciyr);

uHpopManuio 00 3HepreTuueckoil 3(pPeKTUBHOCTH TOBAPOB, B OTHOLLIEHUU KOTOPHIX TpeOOBaHUE O
HAJIMYUK TaKoW MH(OPMAIMH ONPEESIEHO B COOTBETCTBUH C 3aKOHOAATENBCTBOM 00 3HEprocOepexeHuH
U O MOBBILIEHUH dHEPreTHIecKkoi 3pPeKTUBHOCTH;

(ab3ar BBenieH denepanbHbIM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CITY’>KOBI UM CPOK TOIHOCTH TOBApOB (PaboT), yCTAHOBJICHHBIA B COOTBETCTBUU C HACTOSIIIUM
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

3aKOHOM, a TAaK)Ke CBEACHUS O HEOOXOIUMBIX ACUCTBUSIX MOTPEOUTEINS M0 UCTEUYCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXHBIX MOCJIEICTBUAX IIPU HEBBIIIOJHEHUH TaKUX JEHCTBUI, €ciii TOBaphl (paboThl) 10 UCTEUEHUH
YKa3aHHbIX CPOKOB IPEJCTABISAIOT ONACHOCTh I KHU3HH, 3/I0POBbS M MMYILECTBA MOTPEOUTENST MU
CTAHOBATCS HENPUTOAHBIMHU JUUIS1 UCIIOJIB30BAHMS 110 HA3HAYCHHUIO;

anpec (MecTo HaxoXJaeHus), (UPMEHHOE HaUMEHOBaHME (HAUMEHOBaHME) H3TOTOBUTENS
(ucronHUTENSs, TPOAABLA), YIOIHOMOYEHHOW OpPraHM3alliyd WK YHOJHOMOYEHHOTO HWHJMBUIYaJIbHOTO
HpeANpUHUMATENS, UMIOPTEPA;
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMaIuio 06 063aTeTLbHOM MOATBEPKICHUH COOTBETCTBUS TOBApOB (padoT, yCIIyT), YKa3aHHBIX
B IIYHKTE 4 cTaThbu 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMAIUIO O MPaBUIIAX MPOJIAXKH TOBAPOB (BBIIOJIHEHUS padoOT, OKa3aHUs YCIyr);

yKa3aHME€ Ha KOHKPETHOE JIMIO, KOTOpoe OyAeT BBINONHATH paboTy (OKa3bIBaTh YCIyry), H
UHGOPMAIUIO O HEM, €CIIM ITO UMEET 3HAYCHHE, UCXO/S U3 XapakTepa padoThl (yCIyTru);
(ab3an BBeneH denepanibHbIM 3akoHOM OT 17.12.1999 N 212-03)

YKaSaHI/IC Ha HCIIOJB30BAHHC (i)OHOFpaMM HpI/I OKa3aHnHu pa3BJ'ICKaTeJ'II)HBIX ycnyr HNCITOJIHUTCIISIMUA
MY3BIKAJIbHBIX TPOU3BEICHUH.
(a63an BBeneH deaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemslii moTpebureneM ToBap Obl1 B YHNOTpeOJIEHMM WJIM B HEM YCTPaHSJICH
HE/I0CTaTOK (HEIOCTaTKH), MOTPEOUTENIO AOKHA ObITh IIpeAocTaBiieHa HHPOopMaLHs 00 3TOM.

Koncynsranrllimroc: npumeyanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCATCS m3meHeHus (D3 ot 28.12.2024 N 546-D3).

3. Wuadopmamus, mpeayCMOTpPEHHAs IIYHKTOM 2 HACTOALICH CTaTbd, OBOAUTCS JIO CBEICHUS
norpeduTenel B TEXHUYECKOM JOKyMEHTalMM, NpuiaraeMod K ToBapaMm (paboTam, yciayram), Ha
ATUKETKaX, MapKHUPOBKOW WM HHBIM CIOCOOOM, IPUHATHIM JJsl OTAEIBHBIX BHUJOB TOBapoB (pador,
ycayr). Uudopmanus o6 oO0s3aTe’nbHOM IMOATBEPXKIECHUM COOTBETCTBHUS TOBAPOB MPEACTABISIETCS B
HopsiIke W CrnocobaMu, KOTOpbIE YCTaHOBJIEHBI 3aKOHOAATeNbCTBOM Poccuiickoit ®enepanuu o
TEXHUYECKOM PETYIMPOBAHUM, U BKIIIOYAET B ceOs CBEACHUS O HOMEpE JOKYMEHTa, MMOATBEPKIAIOIIEr0o
TaKO€ COOTBETCTBHE, O CPOKE €r0 JACHCTBHS U 00 OpraHU3aIuy, €T0 BhIJABIICH.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab63an yrparun cuiy. - @eaepanbhblit 3akoH ot 21.12.2004 N 171-D3.

Koncynprantlnroc: npuMevanue.
C 01.09.2026 cr. 10 gomonasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).

KoncynsrantlInroc: npumedanue.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

C 01.03.2026 3axon pononusercs ct. 10.1 (O3 or 24.06.2025 N 168-D3).

CraTtba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexxum paboThl rocyaapCTBEHHBIX, MyHULIUTIAIBHBIX OpPraHU3alluii TOPrOBIK, OBITOBOIO U MHBIX
BUJIOB O6CHy>KI/IBaHI/I$I l'IOTpe6I/ITCJ'IeI\/'I YCTaHaBJIMBACTCA IO PCHICHUIO COOTBCTCTBCHHO MCIIOJTHUTCIBHBIX
opranoB cy0bekToB Poccuiickoit denepaiiiy 1 OpraHoB MECTHOTO CaMOYTIPaBIICHHSL.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboThl OpraHu3anuii, OCyIIeCTBISIONINX eSTeIbHOCTh B cpepax TOProBoro, OBITOBOTO
U UHBIX BUJOB OOCITY>KMBaHUSI MOTpeOUTENECH 1 HE YKa3aHHBIX B IMyHKTE | HacToOAIIEH CTaThbd, a TaKxkKe
VHJUBUyAJIbHBIX IIPEIIIPUHUMATENICH YCTaHABINBACTCS UMH CaMOCTOSATEIIBLHO.

3. Pexxum pabGoTel mpojaBiia (MCTIOTHUTENS) MOBOAUTCA IO CBEICHUS MOTPEeOUTENCH W JOJIKEH
COOTBETCTBOBATH YCTAHOBICHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCMNOSIHUTENS, NpoAasLua, Brnagenbua
arperaTopa) 3a HeHaanexatlyr nHgpopmauyuio o ToBape (padorte, ycnyre)
(B pen. ®enepanbHbiX 3aK0HOB OT 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Eciu morpeburento He MPENOCTaBICHA BO3MOXKHOCTh HE3aMEIJIUTENBHO TMONYYUTh MPH
3aKJIIOYCHUH JoroBopa nH(popmalmio o ToBape (pabote, yciyre), OH BpaBe MOTPeOOBATh OT MPOJIABIIA
(ucmonHUTENS) BO3MEIICHUST YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOYCHUS
JIOTOBOpA, a €CIIM JIOTOBOP 3aKIIOUEH, B Pa3yMHBII CPOK OTKa3aThCsl OT €ro MCIOJTHEHUS M MOTpeOoBaTh
BO3Bpara yIUIaYeHHOH 3a TOBap CyMMBI M BOSMEIIIEHUS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTIOTHEHHMsI IOTOBOpA MOTPEeOUTENb 00s3aH BO3BPATHTh TOBAp (pe3yabTar paldoThI,
YCIIYTH, €CJIH 9TO BO3MOXKHO TI0 UX XapaKTepy) MpoaaBily (MCTIOTHUTEIIO).
(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)
(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (MCHONHUTENB), HE MPEIOCTABUBLIMI IOKYMATENIO IIOJHOM U J1OCTOBEPHOU
uHpopmaru o ToBape (pabote, yciyre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
crarbu 18 wimu myHkToM 1 crtareu 29 Hacrosmiero 3akoHa, 3a HEIOCTATKU ToBapa (paboThl, YCIyru),
BO3HUKILKE MOCTIE €T Mepeadyu NoTpeOUTeNIo BCIEACTBIE OTCYTCTBUS Y HETO TaKoi MH(POPMAIIIH.

(1. 2 BBenieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bmagenen arperaropa, TpeIOCTaBUBIINN TOTPEOUTENI0 HEAOCTOBEPHYIO WM HETOJIHYIO
uHbOpMaIMIo 0 ToBape (yciyre) Wid MpojaBile (MCIIONHUTENE), HA OCHOBAaHWU KOTOPOH MOTpeduTeneM
ObLT 3aKJIOYEH [JOTOBOP KYIUIU-MPOJAXH (JOTOBOP BO3ME3JHOTO OKa3aHHUs YCIYr) C MpPOJaBLOM
(ucmonHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYUHEHHBIE TOTPEOUTETIO BCICACTBHE
MPEIOCTABIICHUS MY TaKoi HH(OpMaIUK.

Eciu uHoe He npeayCMOTpCHO COMMAICHUCM MCKAY BJIaACIbBLICM arperaropa v HNpoaaBIOM
(I/ICHOJ’IHI/ITeﬂeM) WM HEC BBITCKACT M3 CyIICCTBaA OTHOIIICHUH MCXKIAY HHMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHHUEC OO0TroBOpa, 3aKJIIKOYCHHOI'O HOTp€6I/ITeJ'IeM C MpoaaBLIOM (I/ICHOJ'IHI/ITGJ'IGM) Ha OCHOBAaHHH
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

IpPEAOCTaBIEHHON BJaJenblieM arperaropa uHbopMmauud o ToBape (yciyre) WIM HpoJaBle
(ucronHuTeNe), a TaKkKe 3a COONIOACHHME MpaB MOTpeOuTeNel, HApYLIEHHBIX B pe3yJbTare Mepeaaqyu
notpeburento ToBapa (YCIyrn) HEHAAJIEKaIlero KauyecTBa M OOMEHa HEMpPOIOBOJIBCTBEHHOIO TOBapa
Ha/JIeXKalllero KauecTBa Ha aHaJIOTUYHbBIN TOBap, HECET MPoiaBel] (UCTIOIHUTED).

Bnanenen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYMHEHHbIE IMOTPEOUTEINIO
BCJICAICTBUE TPEAOCTABJICHHUS €My HEIOCTOBEPHOW WIIM HETMOJHOW mHbOpMamuu o ToBape (yciyre), B
cilydae, €CiM BIaJeliel] arperaropa He M3MeHseT MH(POpMaLuio o ToBape (yciyre), MpeloCTaBICHHYIO
IPOAaBLOM (UCHOJIHUTEIEM) M COJEPIKAIIYyIoCSd B IMPEIJIOKEHUM O 3aKIIOUEHUU JOroBOpa KYILIU-
IPOJaXXH (JI0rOBOpa BO3ME3THOIO OKa3aHUS YCIIYT).

(. 2.1 BBenen dexnepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOutens BIpaBe NPeAbSBUTH TPeOOBAaHHE K BIaJENblly arperaropa O BO3BpaTe CyMMBI
IPOM3BEICHHON UM IIpeBApUTEIbHOM OILIaThl ToBapa (yciayru). Brmanenmen arperatopa Bo3BpalnaeT
CyMMY IOJy4YeHHOH MM INpeIBapUTENbHOM OIuIaThl TOBapa (YCIyrH) B TEUEHHUE JAECATH KaJeHIapHBIX
I[Hefl CO IHA MNOpPCAbABICHUA HOTpe6I/IT€J'I€M TakKoIro Tp€6OBaHI/I$[ npu OAHOBPCMCHHOM HaJIM4YUHU
CIENYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOILIEHHMHM KOTOPOIO MOTpPeOMTENeM BHECEHA IpeABapUTElIbHAs OIulaTa Ha
0OaHKOBCKMIA CUET BJIa/IejIblla arperaropa, He epeiad NoTpeOUTENI0 B CPOK (YCIIyra He OKa3aHa B CPOK);

MOTpeOUTENh HANpaBWI MPOAABIYYy (MCIIONHHUTENI0) YBEOOMJIEHHE OO0 OTKa3e OT HCIOJTHCHUS
JIOTOBOpa KyIUTU-TIPOAAXKH (OTOBOPA BO3ME3IHOTO OKA3aHUs YCIYyT) B CBSI3U C HAPYIIEHUEM IIPOIABLOM
(ucnonHutenem) o0s3aTeNnbCTBA MEepeaTh TOBap (0Ka3aTh yCIyry) B yCTAaHOBICHHBIN CPOK.

Hapsny c¢ tpeOoBaHumeM O BO3Bpare CyMMbl IpPEIBApUTENBbHOM OIUlaThl TOBapa (yCIyTrH)
noTpeduTenb  HampaBisieT  BIAJAENbIly arperaropa IOJATBEP)KJICHHE  HANpaBiICHUS  MPOAABILY
(ucromHUTENI0) yBeIOMJEHHs OO0 OTKa3e OT HCIOJHEHHUs JI0roBOpa KYIUIU-NIPOAAXH (JOroBopa
BO3ME3THOTO OKa3aHUs YCIIYT).

Ecniu wuHOE HE NPeaycMOTPEHO YCIOBHSMH TOJb30BATEIBCKOTO WM HMHOTO COMIAIICHUS
noTpeduTeNsl ¢ BIAAENbLIEM arperaropa, yBEAOMJICHHE TMPOJABIy (MCIOMHUTEN0) 00 OTKa3ze oT
UCTIOJTHEHHs JIOTOBOpa KYIUIM-TIPOAQKK (AOTOBOpa BO3ME3IHOTO OKAa3aHHsl YCIYr) MOXET ObITh
HAIpaBIICHO BIIAJIEIIBIy arperaropa, KOTOphIid 00513aH HAIIPaBUTh €T0 TMPOJABILY (MCIIOTHHUTEIIO).

(m. 2.2 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B IYHKTe 2.2 HACTOSILIEH CTAaThbH, BIAJEIIELl arperaropa BIpaBe OTKa3aTh
HOTPEeOUTENI0 B BO3Bpare CyMMbl IpPEABAPUTEIbHON OIUIaThl TOBapa (yCIyrd) HpU MHOIYYEHUH OT
npojaBlUa (KMCIOMHUTENSA) MOATBEPKICHUS NPUHATHUSA MOTpeOuTesieM ToBapa (OKa3aHUS YCIyTH) MpH
YCIIOBHH, YTO KOMHMS TaKOTO MOATBEPKICHUs OblLIa HaIpaBjeHA BIAJAEIbIIEM arperaropa noTpeouTelto B
TEUEHUE JIeCATH KaJCHJIApHbIX JHEH CO JHS MOJy4YeHUs BIAJENbLEM arperaropa TpeOoBaHMs O BO3BpaTe
CyMMBl TpelBapuTeNbHOM omnarel ToBapa (yciayru). B ciywae Hecormacuss mnorpeburens ¢
IPEICTaBICHHBIMU BIIAJENbLIEM arperaropa J0Ka3aTelIbCTBaMU NPUHATHSA MOTPEOUTENEM ToBapa
(okazaHust yciayru) noOTpeOMTEnb BIpaBe TpeOoBaTb BO3Bpara CyMMbl IPOU3BEACHHOW UM
IpeIBapUTEIbLHON OIIaThl TOBapa (yCIIyTH) B Cy1IeOHOM HOpPSIKE.

(m. 2.3 BBegen deaepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. Ilpu npuuMHEHHWH Bpena >KU3HHU, 3I0POBbI0 U HUMYILECTBY MOTpEeOUTEN BCIEICTBUE
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

HENpe0CTaBICHU €My TOJHOM M TocToBepHOU MH(popManuu o ToBape (pabote, yciayre) HOTpeOUTENb
BIIPaBe NOTPEeOOBaTh BO3MEIIECHHS TAKOTO BpeAa B MOPSIKE, MPEIyCMOTPEHHOM cTaThel 14 HacTosmero
3akoHa, B TOM WYHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, INPUYMHEHHBIX MPHUPOJHBIM OO0BEKTaM,
HaXOMSIIUMCSI B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEIIA.

(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHMH TpeOOBaHUN TOTPEOUTENSI O BO3MEIICHUH YOBITKOB, TPHUYUHEHHBIX
HEJIOCTOBEpHOW WJIM HEIOCTATOYHO IMOJIHOW uHGopmauueil o ToBape (pabote, yciyre), HEOOXOAMMO
UCXOIUTh U3 TPEANOJIOKEHUSI 00 OTCYTCTBUU y MOTPEOUTENs CIEHUAIbHBIX [MO3HAHUN O CBOMCTBax U
XapaKTepUCTHUKaxX ToBapa (paboThl, YCIyTH).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatba 13. OTBeTCTBEHHOCTb M3rotoBuTens (uMcnonHuTens, npoaasua,
YNONMHOMOY€HHOW opraHusauumu uwnu YNONMHOMOY€HHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNnopTepa) 3a HapyLueHue npas noTpedbutenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. 3a HapymieHue npaB MoTpeOUTENe M3rOTOBUTENb (MCIOJHUTENb, MIPOAABEL, YIIOJIHOMOYCHHAs
OpraHM3alus WIM YIOJHOMOYEHHBIH WHIUBUAYAJIbHBIM MpEeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPELYCMOTPEHHYIO 3aKOHOM WJIM JOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu uHOE HE YCTAHOBJICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MNOTPEOUTENIO, MOJIekKaT
BO3MEIIICHHUIO B ITOJIHOI CyMMe CBEpX HEYCTOMKH (TI€HU), YCTAaHOBJIEHHOW 3aKOHOM WJIM JJOTOBOPOM.
(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. VYmmara HeycTOWKH (IIEHH) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucromHUTENS, MPOAABLA, YINOJIHOMOYEHHYIO OpPraHU3alMI0 WIM YIOJIHOMOYEHHOTO HHIUBUAYaIbHOIO
IpeaIpUHUMATENs, UMIOPTEPa) OT MCIIOJIHEHHUS BO3JI0KEHHBIX Ha HEro 00s3aTeibCTB B HAType Mepen
HOTpEOUTETIEM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. N3rotoButenb (MCIOJHUTENb, IPOIABEL, YIIOJIHOMOUYCHHAs OPraHU3aMsl WM yIIOJIHOMOYEHHBIH
WHAMBUIYyaJIbHBIN peANpUHUMATENb, UMIOPTEP) OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE
00s13aTeNbCTB WM 332 HEHaJuIeXkalllee MCIOIHEHUE 00s3aTeNbCTB, €CIU JIOKaKEeT, YTO HEUCIIOIHEHHE
00s13aTeNbCTB WM UX HEHAJJIeKallee HMCIOIHEHHE NPOU3O0ILIO BCIEICTBHE HENPEONOIUMOM CHIIBI, a
TAK)KE 110 UHBIM OCHOBAHUSAM, IIPELyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanusi morpeburenss o0 ymjaare HEYCTOWKH (MEHH), MPEAyCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, IOJIJIEKAT YAOBJIETBOPEHUIO U3rOTOBUTENEM (MCHOIHUTENEM, ITPOAABIIOM, YIIOJTHOMOUEHHOM
OpraHu3alyeil WiIM YHOJHOMOYEHHBIM WHAUBUAYAJIbHBIM MpEANPUHUMATENIEM, HWMIIOPTEPOM) B
TI0OPOBOJIBHOM TIOPSIZIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

KoncynperantlLintoc: npumeuanue.
O BbISIBIIEHUH KOHCTHTYIIMOHHO-TIPABOBOTO cMbicia a03. 1 m. 6 ct. 13 cm. IloctanoBnenue KC PO or
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26.12.2024 N 59-I1.

6. Ilpu ynOBIETBOPEHHH CYIOM TpeOOBaHMN MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYI
B3bICKMBA€T C M3rOTOBUTENSl (MCHOJMHUTENS, TNpOJaBlia, YIOJIHOMOYEHHON OpraHu3alud WK
YIOJIHOMOYEHHOTO ~ WHAMBUIYAJIbHOTO  NpPEANPUHUMATENs, HUMIOpTEpa) 3a HecoONIofeHue B
JTOOPOBOJILHOM TOpPSJKE YIAOBIETBOPEHUS TpeOoBaHUII moTpedburtens mTpad B pa3Mepe NATHAECIT
IPOIIEHTOB OT CYMMBI, IPUCYKJCHHOM Cyl0M B MOJIb3Y HOTPEOUTENS.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asgBieHueM B 3allUTy TpaB MOTPEOUTENST BBICTYMAIOT OOIIECTBEHHBIE OOBETUHEHUS
norpedureneil (MX accoralyu, COr3bl) UM OpraHbl MECTHOTO CaMOYIPaBJIEHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedrcistoTcs yKa3aHHBIM OObEIUHEHUSAM (MX acCOIMAIUSM, COKO3aM)
WM OpTaHaM.

Cratbsa 14. UMywecTBeHHasAs OTBETCTBEHHOCTb 3a BpepA, NPUYMHEHHbIA BCreacTBue
HeAoOCTaTKOB ToBapa (paboTbl, ycnyrm)

1. Bpen, nNpuYMHEHHBIH JKW3HH, 3A0POBBI0 WM HUMYLIECTBY TOTpeOUTENs BCIEICTBHE
KOHCTPYKTHUBHBIX, TPOM3BO/ICTBEHHBIX, PELENTYPHBIX MM HUHBIX HEAOCTATKOB TOBapa (paboThl, YCIYTH),
HOJICKUT BO3MEIICHHUIO B TIOJIHOM 00beMe.

2. [IpaBo TpeboBaTh BO3MEIIEHUS BpeIa, MPUUYNHEHHOTO BCIEACTBHE HEOCTATKOB ToBapa (padoThl,
YCIyTH), TPU3HACTCS 3a JIOObIM IOTEPIEBIIMM HE3aBUCUMO OT TOrO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHHUSX C MPOAABIIOM (MCIIOJIHUTEIEM) UIIH HET.

3. Bpen, npUuYMHEHHBIN KU3HH, 310POBBIO WIIK UMYIIECTBY MOTPEOUTENS, MOATICKUT BO3MELICHHUIO,
€CJIM BpeJl IPUYMHEH B TEUEHUE YCTAHOBIEHHOTO CPOKA CIIYKObI MJTM CpOKa TOJJHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3yibrar paboThl) JAOIKEH ObITh YCTAHOBJIEH B COOTBETCTBMU C IyHKTamHu 2, 4
CTaTbu 5 HACTOSIIEro 3akoHa CPOK CIyXObl WJIM CpPOK TOAHOCTH, HO OH HE YCTAHOBJIEH, JMOO
noTpeOuTeNIo He ObUIa MpeJoCTaBIeHa MMOMHAs M T0CTOBEpHask HH(POPMALIUS O CPOKE CITY>KObI MIIM CPOKE
TOIHOCTH, JINOO MOTpeOuTeNb HEe ObUT MPOUH(OPMUPOBAH O HEOOXOTUMBIX AEMCTBUSIX MO UCTEUCHHUH
CpOKa CIIy>KObI WJIM CPOKa TOJHOCTH M BO3MOXKHBIX MOCIHEICTBUSAX INPH HEBBIIOJIHEHUHM YKa3aHHBIX
neiicTBuil, 1100 ToBap (pe3ynbTar paboThl) MO MCTEYEHHH ITHX CPOKOB INPEACTABISET OMACHOCTH JUIS
YKU3HU U 310pOBbsl, BPEJL MOUIEKUT BO3MEILIEHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUUNHEHMSL.

(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu B COOTBETCTBUU € MYHKTOM | cTaTby 5 HACTOSAIIET0 3aKOHA M3TOTOBHUTENb (MCIIOMHHUTENb) HE
YCTAaHOBHWJI Ha ToBap (paboTy) CPOK CITy ObI, BpEIl TOUICKUT BO3MEIIEHUIO B CIydae €ro MpUYNHEHUS B
TEUEHHE JIECSITH JIET CO JHS Mepeadn ToBapa (paboThl) MOTPEOUTEINIO, a €CIIU AeHb NIepe/iaul YyCTaHOBUTh
HEBO3MOXHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUS BBIIOJHEHHS paOOThI).

Bpen, npuunHEHHBIN BCJIEICTBUE HENOCTAaTKOB TOBapa, MOAJIEKUT BO3MEIICHUIO NMPOJABLOM WM
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpeﬂ, HpPI‘-IHHeHHLIfI BCJIICACTBUE HCEAOCTATKOB pa6OTBI Wi YCIyru, IMIOMJICKUT BO3MCHICHUIO
HCIIOJTHUTCIICM.
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4. I3roToBUTENH (I/ICHOJ'IHI/ITCJ'H:) HECCT OTBCTCTBCHHOCTD 3a BPC/, HpI/I“II/IHCHHLII\/'I JKHU3HH, 3J0POBbBIO
WM UMYIICCTBY HOTp€6I/ITeJ'I$I B CBsA3U C MCIIOJIb30BAHUEM MATCPUAJIOB, 06opy)1013aH1/151, HHCTPYMCHTOB U
HWHBIX CPCACTB, HCO6XOI[I/IMLIX IJI1 TpOU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/ISI pa60T, OKa3aHUuA ycnyr),
HE3aBUCUMO OT TOT'O, IIO3BOJIA YPOBCHb HAYYHBIX U TCXHUYCCKHUX 3HAHUH BBIIBUTH MX OCOOBIC CBOMCTBA
HnJIn HET.

5. WzrotoBurens (MCHOIHUTENb, MPOJABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXKET,
4TO Bpe] MPUYMHEH BCIIEACTBUE HEMPEOJOIMMON CHIIbI WM HapyUIEHUs MOTPeOUTENeM YCTaHOBICHHBIX
IIPAaBHJI UCIIOJIb30BaHMSI, XPaHEHUS WIHM TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpega

MopanbHblii  Bpesl, NPUYUHEHHBIM MOTPEOUTENI0 BCJIEACTBUE HApPYLIEHUS H3TOTOBHUTEIEM
(ucromHUTEIEM, ITPOIABLIOM, YIIOJTHOMOYEHHOM OpraHu3alyeil Wi yIoJIHOMOYEHHBIM UHIUBHUYaJIbHBIM
MpeANpUHAMATEIEM, HUMIIOPTEPOM) TpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH W TPAaBOBBIMU
aktamu Poccuiickoit @enepanuy, peryaupyronuMi OTHOLIEHHUS B 00IaCTH 3alIUThl IPaB MOTpeOUTENEH,
IMOAJIC)KUT KOMIICHCAIMU IPHYUHHUTCICM Bpcaa IIpH HaJIW4YUKW €TI0 BHUHBIL. PasMep KOMII€CHCallu
MOpPaJIbHOTO BpE/a ONPENEISAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYLIIECTBEHHOTO Bpea.
(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoMnieHcanuss MOpanbHOIO BpeJa OCYILECTBISAETCS HE3aBUCUMO OT BO3MELICHHUS UMYILECTBEHHOTO
Bpe/ia U IOHECEHHBIX NOTPEOUTENIEM YOBITKOB.

Cratba 16. Hegonyctumble ycnosusi foroBopa, ywemnsmuwme npasa notpeourens,
3anpetbl M O00fi3aHHOCTW, HanaraeMmbleé Ha npoaaBua (McnonHwuTens, Bnagenbua
arperaTtopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenmomycTUMbBIMH yCIIOBUSIMH JIOTOBOpa, YIIEMJISIOUIMMH IIpaBa MOTPEOUTENs, SIBIISIOTCS
YCIJIOBUS, KOTOPBIE HApyLIAalOT IPAaBWJIA, YCTAHOBJIEHHBIE MEXIYHAapOAHBIMU Jorosopamu Poccuiickoit
@denepalliy, HACTOAUIMM 3aKOHOM, 3aKOHaMU W IPUHHMAEeMbIMM B COOTBETCTBUM C HHUMHU HHBIMU
HOPMAaTHBHBIMH NpaBOBbIMHM akTamu Poccuiickoii denepanyy, peryinpyomyMy OTHOLIEHUS B 001acTH
3aluThl MpaB norpeduteneil. HemonycTtuMele yciaoBHsl JA0roBopa, YIIEMISIIOIIME MpaBa MOTpeOUTes,
HUYTOXKHBI.

Ecnu BritoueHHe B JI0rOBOP YCIOBHH, YHIEMJISIOIIMX MpaBa NOTPEOUTENs, MOBIEKIO TPUUYUHEHHUE
yOBITKOB TMOTPEOUTENI0, OHM MOJUIekKAT BO3MEIIECHHIO MPOJABIIOM (M3TOTOBUTENIEM, HCIIOIHHUTEIEM,
UMIIOPTEPOM, BJAJIEbIIEM arperaropa) B MOJHOM 00bEME B COOTBETCTBUHU CO cTaThed 13 HacToslero
3aKoHa.

TpebGoBanue moTpeOUTENSI O BO3MEIIEHUN YOBITKOB TOJICKUT YAOBICTBOPEHUIO B TEUCHHUE ECITH
JTHEW CO JTHS €T0 IPENbIBICHUS.

Koncynerantllmoc: npumeyanue.
[Tonoxenus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycraHaBIuBaOUIME IEPEUEHDb HEOIY CTUMBIX
YCIOBUH JOTOBOpa, YHIEMIISIONIMX [IpaBa MOTPEOHTENs, PACHPOCTPAHSAIOTCS Ha OTHOIICHHS,
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BO3HHUKIIKWEC U3 PaHCC 3aKIIFOYCHHBIX JOTOBOPOB.

2.K HCOOITYCTUMBIM YCJIIOBHUAM NOTOBOpPA, YHICMIISIOIIHUM IIpaBa HOTpe6I/IT€JI}I, OTHOCATCA:

1) ycnoBusi, KOTOpbIE MPEAOCTABISIOT MPOJABILY (M3TOTOBUTENIO, UCIIOIHUTENIO, YIIOJTHOMOUEHHOM
OpraHM3aly WM YIOJHOMOYEHHOMY HMHIUBUAYAJIbHOMY IPEANPUHUMATENIO, UMIIOPTEPY, BIaAEIbIy
arperaropa) NpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIOJHEHHs 0O05A3aTeNbCTBA WIM OJHOCTOPOHHEE
U3MEHEHUE YCIIOBUH 00s3aTeNbCTBa (MIpeaMeTa, LeHbl, CPOKAa U WHBIX COIVIACOBAHHBIX C MOTpeOuTenemM
yCIIOBUH), 3a HCKJIOYEHHEM CIy4yaeB, €CIM 3aKOHOM WJIM HHBIM HOPMAaTHBHBIM IPaBOBBIM AaKTOM
Poccuiickoint ®denepannn npeycMOTpEHa BO3MOXKHOCTD IIPEIOCTABIEHNs JOTOBOPOM TaKOI'o MpaBa;

2) ycnoBHsi, KOTOpbIe OIPaHUYMBAIOT MIPABO MOTPeOUTENsI Ha CBOOOIHBIN BHIOOP TEPPUTOPHAIILHOM
HOJICY/THOCTH CIIOPOB, IPEAYCMOTPEHHBIN ITyHKTOM 2 CTaTby 17 HacToAIEro 3aKkoHa;

3) ycnoBHWs, KOTOpPHIE YCTaHABIMBAIOT MJisi TMOTpPeOWTENs ITpadHbIe CAHKIWU WA HWHBIE
00S3aHHOCTH, TPENATCTBYIONIME CBOOOJHOW pealu3alii IpaBa, YCTAaHOBIEHHOTO cTaTheil 32
HaCTOSIIET0 3aKOHA;

4) YCJI0BUS, KOTOPBIC HCKIIFOYAKOT WJIM OTPAaHUYMBAOT OTBCTCTBCHHOCTL IPOAABIa (HBFOTOBI/ITCJ'IH,
HCIIOJIHUTECIIA, yr[OJ'IHOMO'—IGHHOfI oprannzalnvin niIn YIOJIHOMOYCHHOTO HHIAWBHUIYAJIbHOI'O
MNpCANIpUHUMATCIIA, HUMIIOPTCPA, BJIAAC/IbLA arper: aTopa) 3a HCHUCIIOJIHCHHUC HWJIM HCHAIJICKAIICC
HCIOJIHEHHE 003aTeNLCTB 110 OCHOBAaHHAM, HC MPEAYCMOTPCHHBIM 3aKOHOM;

5) ycioBusi, KOTOpble 0OYCIOBIMBAIOT TPUOOPETEHNE OJHUX TOBAPOB (padoT, yCiIyT) 00s3aTeIbHBIM
npuoOpeTeHNeM MHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE€ NpPeayCMaTpUBaIOT 00s3aTelbHOE
3aKJIFOYEHUE UHBIX IOTOBOPOB, €CIIM HHOE HE MPEyCMOTPEHO 3aKOHOM;

6) ycCIOBHs, KOTOpBIC TMPEAYCMaTPUBAIOT BBHITIOJHEHUE JOMOJHUTENBHBIX paldoT (OKa3aHWe
JOTIOJTHUTENBHBIX YCIIYT) 3a TUIaTy 0e3 MOMyUYeHHs COTyIacHsl MOTPeOUTeNs;

7) ycioBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimero 3akoHa MPaBoO
noTpebuTess Ha BEIOOp criocoba U (opMbI OIUIaTHl TOBApOB (padoT, yCiyr);

8) ycnmoBus, KOTOpBIE COACPKAT OCHOBAHMSI IOCPOYHOTO PACTOPKEHHS JIOTOBOpa MO TPeOOBaHUIO
npojaBla (MCIOIHUTENS, BiIaJeNblla arperaropa), HE NPEIyCMOTPEHHbIE 3aKOHOM WM HHBIM
HOPMaTUBHBIM MPABOBBIM akToM Poccuiickoit denepanuu;

9) ycnoBusi, KOTOpbIe YMEHBILAIOT pa3Mep 3aKOHHOW HEyCTOMKH;

10) ycnoBus, KOTOpblE OrpaHMYMBAIOT IpaBO BbIOOpa BUIa TpeOOBaHUIl, MpPeTyCMOTPEHHBIX
nyHkToM | ctareu 18 m myHkTOM 1 crathu 29 HacTosmero 3akoHa, KOTOPbIe MOTYT OBbITh MPEIbIBICHbI
npojaaBly (M3rOTOBUTENIO, HCIIOJHUTEN0, YHIOJHOMOYEHHOW OpraHu3aliil WIW YIOJIHOMOYEHHOMY
UH/IMBUAYAIIBHOMY NPEANPUHUMATENI0, UMIIOPTEpY) MpH MpPOJaXe TOBAPOB (BHIIOIHEHUH pPaOOT,
OKa3aHMU YCIIyT) HEHAJUIeXKAIETro KauecTBa,

11) ycnoBus, KOTOpBIE YCTAHABIMBAIOT O00A3aTENbHBIA JOCYACOHBIH MOPSAOK PacCMOTPEHHUS
CIIOPOB, €CIIU TAKOM MOPSA0K HE MPETYyCMOTPEH 3aKOHOM;

www.consultant.ru Crpanuua 19 ns 49
Hafe)XXxHasa npaBoBas noaaepxkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=388236&date=17.07.2025&dst=100102&field=134

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

12) yCJIOBUS, KOTOPBIC YCTAHABJIUBANOT IUJIA HOTpe6I/ITCHH 00SI3aHHOCTb  I10 JOKa3bIBAHHUIO
OIMpECACIICHHBIX O6CTO$IT€J'IBCTB, 6peM$1 AO0Ka3bIBaAHU KOTOPBIX 3aKOHOM HC BO3JIOKCHO Ha HOTpe6I/IT€J'I$[;

13) ycioBusi, KOTOpbIE OTPAHUYMBAIOT OTPEOUTENS B CPEACTBAX U COCO0axX 3allUThl HAPYIICHHbBIX
pas;

14) ycnoBusi, KOTOpbIE CTaBST YIOBIETBOpEHUE TPeOOBaHMIA MOTpeOUTENEH B OTHOIICHUH TOBApPOB
(pabot, ycayr) ¢ HeIOCTaTKaMH B 3aBUCHUMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTAaTKAMH TOBAapOB

(pabor, ycnyr);

15) wuHBIE ycClOBHS, Hapyllalollde MpaBuUja, YCTAHOBJICHHBIE MEXIYHAapOAHBIMU JOTOBOPAMHU
Poccuiickoit denepannu, HaCTOSAIUM 3aKOHOM, 3aKOHAMHU M NIPUHUMAEMbIMU B COOTBETCTBHM C HUMM
VWHBIMM HOPMaTHBHBIMHU NIPAaBOBBIMHM akTamu Poccuiickoi denepanyu, perylnmpyronMuMyd OTHOLIECHUS B
00JIaCTH 3alLIUTHI NIPaB MOTpeOUTEINIEH.

3. TlpomaBen (MCHONHUTENb, BIAJEICI arperaropa) HE BIPaBe OTKA3bIBaTh B 3aKIIOUCHUH,
UCIIOJIHEHUH JIOTOBOpA, HANpPaBJIEHHOTO Ha NMpUOOpeTeHHe OAHUX TOBapoB (paboT, yciyr), MO MpUYMHE
OTKa3a moTpeduTrenss B MPUOOPETEHHMH UWHBIX TOBAapoB (pabot, yciyr). YOBITKM, NPUYUHEHHBIE
HNOTPEeOUTENI0 BCIEACTBUE HApyLICHMsS €ro IpaBa Ha CBOOOAHBIA BbIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS TIPOIABIIOM (HMCIIOTHUTEIIEM, BIAACIIBIIEM arperaropa) B MoJIHOM o0bheMe.

3ampenaercs y0BJIETBOpeHUE TpeOOBaHUI MOTpedUTENIel B OTHOLIEHUH TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMH CTaBUTh B 3aBUCUMOCTb OT YCJIOBUHM, HE CBA3aHHBIX C HEIOCTaTkaMH TOBapoB (palor,

YCIIyT).

3ampemiaercs OTKa3 B 3aKJIIOYEHUH JOrOBOpa U BO BHECEHMU WM3MEHEHHI B JIOrOBOp B ciydae
PaBOMEPHOI0 yKa3aHMs NOTpeOUTEIeM Ha HEAOMYCTHMbIE YCIOBHS JOroBOpa, YUIEMIISIOIIME IpaBa
noTpeduTens, B LEIsIX UCKIIOUEHUs Takux ycioBuil. [lpu npeabsiBienuu norpeduteneM TpeOoBaHUs 00
UCKJIIOYEHUH M3 JIOTOBOPA HENOMYCTHMBIX YCJIOBUH JOTOBOpa, YHIEMIISIOIIMX IpaBa MOTpeOuTes,
yKa3aHHOE TpeOOBaHUE IMOJJICKUT PACCMOTPEHUIO B TEUEHUE AECITH JHEW CO JIHSA €ro MPeIbsSBICHUS C
00s13aTeIbHBIM M3BEILEHUEM MOTPEOUTENSE O pe3yilbTarax pacCMOTPEHUsS U MPUHITOM MOTHBHPOBAHHOM
PELIeHNH O CYIIECTBY YKa3aHHOTO TpeOOBaHUS.

Koncynsranrllimroc: npumedanue.
C 01.09.2025 a63. 4 1. 3 c1. 16 yrpauusaetr cuiry (P3 ot 07.04.2025 N 69-D3).

[Tponaser (MCTIOMHUTENB, BIIAJENEl] arperaTopa) He BIpaBe 0e3 MOMyUYeHHs COIIacus MOTPeOUuTeNs
BBITMIOJHSTh JIOTIOJIHUTEIbHBIE Pa0OThl (OKa3bIBaTh AOIMOJHUTENbHBIE yCIyru) 3a ruiaty. [lorpeOurens
BIIPaBE OTKA3aThCs OT OIUIATHI TakUX paboT (yCiyr), a eciaW OHHM OIUIaueHbl, BIpaBe MOTPeOOBaTh OT
npojaBia (MCIOTHUTES, BIIaJeNiblia arperaropa) Bo3Bpara yIjladeHHONH CyMMBI.

Koncynsranrlliroc: npumeuyanne.
C 01.09.2025 a63. 5 m. 3 ct. 16 yrpauuBaer cuity (O3 ot 07.04.2025 N 69-D3).

Cornacue moTpeOuTeNsl Ha BBINOJHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHHE JOMOJHUTENbHBIX
ychyr) 3a miaary oopmisieTcs MpoJaBIOM (HCIIONHHUTENEM, BIAJCIbIeM arperaropa) B MHCbMEHHOMH
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dopme, eciii UHOE HE MPEAYCMOTPEHO 3aKOHOM. OOS3aHHOCTH JI0Ka3aTh HAIMYUE TAKOTO COTIACUS WIIH
o0cTOATENbCTBA, B CHUJIYy KOTOPOTO Takoe comiacue He TpeOyeTcs, Bo3jaraercs Ha IpojaBlia
(ucmonHUTENS, BIAACNbIA arperaTopa).

Koncynerantllmoc: npumeyanue.
C 01.09.2025 ct. 16 nononusiercs . 3.1 (@3 ot 07.04.2025 N 69-D3). Cm. OyaylIyIo peaaKIuo.

4. TlpomaBen (MCHOJHWUTENb, BIAJAENEI] arperaropa) He BIpaBe OTKa3bIBaTh IOTPEOUTENIO B
3aKJIIOYCHUH, UCTIOJIHEHUH, U3MEHEHUHU WM PACTOP’KEHUU JOTOBOpa C MOTPEOUTEIEM B CBSI3U C OTKAa30M
noTpeduTesnss NMpeAOCTaBUTh MEPCOHAIbHBIE [aHHBbIC, 3a HCKIIOUEHHEM CIy4yaeB, €Cld OO0s3aHHOCTb
MPEAOCTABIICHUS] TAaKUX JaHHBIX MPEAyCMOTPEHA 3aKOHOAATENbCTBOM Pocculickoin depepanuu Wik
HETMOCPEACTBEHHO CBSI3aHa C MCIIOJIHEHUEM JI0r0BOpa C MOTPEOUTENIEM.

[Tpu mpenbsBieHUN MOTpeOUTENEM TPEOOBAHUS O MPENOCTABICHUH WH(DOpPMAIMM O KOHKPETHBIX
NPUYMHAX H TPABOBBIX OCHOBAHMSX, OIPEICISIONIMX HEBO3MOXXHOCTh 3aKIIOUEHUS, HCIIOTHCHUS,
U3MEHEHUS] WIH PAcCTOP)KEHHS JIOroBopa 0e3 MpeaoCcTaBlIeHHs MEPCOHANBHBIX IAHHBIX, B MHACHMEHHOU
dopme (B ToM urcie B (hopMe AMEKTPOHHOTO JTOKYMEHTA) TpoaBell (MCIIOITHUTENb, BIaeNel] arperaropa)
JOJDKEH TPEJOCTABUTh TaKyl WH(POPMAIMIO B TEUEHHWE CEMH JHEHW CO JHS MPENbSBICHHS YKAa3aHHOTO
TpeOOBaHMS.

[Tponaser (MCTIOTHUTEINb, BIaENEL arperaTopa) NpeaoCTaBIsIeT HHPOPMALIUIO TOTPEOUTEIIO B TOH
dopme, B KOTOpOil MpenbsBICHO TpeOoBaHME NOTpPeOUTENsT O TMPeAOCTaBIeHUH HWHGOPMAIMU O
KOHKPETHBIX NPHUYMHAX M TMPABOBBIX OCHOBAHUSX, OMPEICISIONIUX HEBO3MOXXHOCTh 3aKJIFOUEHUS,
WCTIOJTHEHHUSI, U3MEHEHHUS WM PACTOPKEHUS JOroBopa 6e3 MpeaoCTaBlIeHUs IEPCOHANbHBIX TAaHHBIX, €CIIN
MHOE HE yKa3aHO B 3TOM TPeOOBaHHH.

[Tpu mpenpsaBiaeHun moTpeduTeNeM TpeOOBaHMS O MPENOCTaBICHHH MH(OPMAUU O KOHKPETHBIX
INpUYIMHAX UM TIPAaBOBbBIX OCHOBAHHUAX, OINPCACTIAIONUX HCBO3MOXHOCTL 3aKJIIOYCHHA, HWCIIOJIHCHUS,
M3MEHEHHS WM PacTOP)KEHUS TOTOBOpA 0€3 MpelIoCTaBIeHHs EPCOHANBHBIX JaHHBIX, B YCTHOH (opme
Takas HH(popMaIys JoKHa OBITh TIPEI0CTaBlIeHa He3aMeITUTEIBHO.

Crtatba 16.1. ®opmbl U nopsAAoK onnatbl NpU nNpoaaxe TOBapoOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(BBenena denepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasern (MCHIOTHUTEND, BIaEIEI] arperaropa B Cllydae MCHOIb30BaHUS B CBOCH AEATEILHOCTH
HAJIMYHBIX PAcYETOB C MOTpeduTeneM) 00si3aH 00€CTIeYnTh BO3MOKHOCTD OIUIATHl TOBApOB (padoT, yciyr)
IyTeM HCIIOJb30BaHMs HAIMOHAJIBHBIX IIATEKHBIX MHCTPYMEHTOB, a TAaKKe HAIMYHBIX PACYETOB IO
BbIOOpPY MOTpeOUTENS.

(B pen. denepanpHoro 3akoHa oT 31.07.2020 N 290-D3)

OO0s3aHHOCTH 00€CIEUnTh BO3MOXKHOCTH OIUIATHI TOBapoB (paboT, YCIyr) C HCIOJb30BaHHEM
HAlMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB B paMKax HAIMOHAJIBHON CHCTEMBI IUIATeXHBIX KapT
pacmpocTpaHseTcss Ha IpojaBla (UCIIOIHMUTENS, BIAJENblla arperaropa), y KOTOpOrO BBIpydKa OT
peaju3aluy TOBApOB (BBIMOJHEHHS palOT, OKa3aHUs YCIYr) 3a MpPEeANIeCTBYIOIIMI KaJeHIApHBIA TOJ
MPEBBIIIACT JBAANATH MUJLTHOHOB PYOJICi.
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(B pen. ®enepanbHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu mMecto orutatsl ToBapoB (paboT, yciayr) HAXOMUTCS B MECTE, TJie HE MPEIOCTABISIOTCS yCIYTH
JOCTyna K TMOABIKHOW paauoTene@oHHOW CBs3M W (MIM) CPEICTBAM KOJJIEKTUBHOTO JOCTyHa K
WH()OPMAITMOHHO-TEICKOMMYHUKAIIMOHHON ceTtu "HHTepHeT", mponaBen (MCIIOTHUTENb) 0CBOOOXKIAETCS
0T 00s3aHHOCTH O00EeCHeyuTh B JTOM MECT€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciayr) ¢
UCIIOIH30BAaHMEM HAIIMOHAIBHBIX TUTATE)KHBIX HHCTPYMEHTOB.

[IpomaBenr ocBOOOXKIaeTCs OT OOS3aHHOCTH O00ECIEeYHTh BO3MOXKHOCTH OIUIATBl TOBAapOB C
WCITOJIb30BAaHUEM HAIMOHAJIBHBIX IJIATSKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBApOB B KOTOPOM COCTABIIS€T MEHEE ISITH MUJUIMOHOB pyONed 3a MpeiiecTBYIONIHA
KAJICHIAPHBIN TO/I.

(m. 1 B pen. @enepanbroro 3akona ot 01.05.2017 N 88-D3)

2. Omurara ToBapoB (paboT, yCIyr) MOXET NPOU3BOIUTHCA IOTPEOWTENIEM B COOTBETCTBHH C
yKa3aHWEM TpoJaBlia (HUCIOIHUTENA) MYTEM pacueToB 4epe3 CyObeKTOB HAIMOHATIHHOW IUIATEKHOM
CHCTEMBI, OCYIIECTBISIONIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHM C 3aKOHOIATEIHCTBOM
Poccuiickoit ®Penepaunu O HAIMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIIM HMHOE HE YCTAHOBIIEHO
(denepanbHBIMU 3aKOHAMU WJIM UHBIMU HOPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoii @eneparui.

3. Ilpu omnate ToBapoB (paboOT, yCIyr) HAJIMYHBIMU JCHEKHBIMH CPEICTBAMHU O053aTeNbCTBA
noTpeduTeNsT Tepen MPOoAaBIOM (UCIOJHUTENEM) IO OIiaTeé TOBapoB (paloT, YCIyr) CUHTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHUS HAJMYHBIX JEHEKHBIX
CpPencTB TpoAaBily (WCIONHHUTEN) JHOO IUIaTeKHOMY areHTy (Cy0areHry), OCYIIECTBISIONIEMY
JESATENIbHOCTh 10 IpUeMy TUIaTekel GU3NYECKUX JIUII.

[Ipu ommare ToBapoB (paboT, yCiIyr) MyTeM MepeBoAa MPEAOCTABISIEMBIX TOTPEOUTENEM HATUMIHBIX
JEHEXKHBIX CPeNICTB 0e3 OTKPBHITHS OaHKOBCKOTO cueTa 00s3aTeNbCcTBa MOTPEOUTENs Mepe] MpOAaBIOM
(ucnosmHUTENIEM) TIO OIUTaTe TOBAapOB (PaboT, YCIyr) CUMTAIOTCS MCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JEHE)KHBIX CPENICTB C MOMEHTa BHECEHHS MOTPEOUTENIeM HAIMYHBIX JCHEKHBIX CPEICTB KPEAUTHOU
OopraHusaiuu 6o 0aHKOBCKOMY ILJIaT€KHOMY areHTy (CyOareHTy), OCYLIECTBIISIIOIIUM JI€ATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATENLCTBOM Poccuiickon denepanny 0 HALMOHAIBHOM IIJIATEXKHON CUCTEME.

[Tpu orutare ToBapoB (paboT, yCiIyT) IMyTeM MepeBOAa ACHEKHBIX CPEICTB B PAMKaX MPHUMEHSIEMBIX
dopM Oe3HAIMYHBIX PACUETOB O0053aTENILCTBA MOTPEOUTENS Mepe NMPOAABLOM (MCIOJIHUTENEM) II0
oruiate ToBapoB (paboT, yCIIyT) CUMTAIOTCS MCIOJIHEHHBIMH B CyMME, YKa3aHHOW B PacHOpSDKEHUU O
HepeBoJie JACHEXKHBIX CpEICTB, C MOMEHTa MOATBEPXKICHHUS €ro MCIOMHEHHUs OO0CIyKUBAroIei
noTpeduTeNst KpeIUTHONW OpraHu3aIuei.

4. Ilpu orutate ToBapoB (paloOT, yciayr) MpoAaBlly (MCHOJIHMUTENIO) 3alPELIeHO yCTAaHABIMBAaTh B
OTHOILIIEHWU OJHOTO BHJA TOBapoB (paloT, yciayr) pasjiuuyHble LEHbl B 3aBHCHUMOCTH OT crocofa Hux
OIJIaThl TOCPEICTBOM HAJIMYHBIX PACUETOB WJIM B paMKaxX MpUMEHseMbIX (opM Oe3HAIUYHBIX PACUETOB.

5. Ilponasenl (MCHOJNHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKUIME y MOTPEOUTENs YOBITKH,
BbI3BaHHbIC HapylIEHHEM TPeOOBaHM MMyHKTa | HACTOsIIEH CTaThU.

CraTtbsa 17. Cyne6Has 3awmta npaB notpedbutenen
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1. 3amumra npaB noTpedUTENeH OCYIIECTBISAETCS CYIOM.

3amuTa 1OpaB  MOTpeOuTeNed  ycioyr, OKa3blBaeMbIX  (DMHAHCOBBIMHU  OpraHMU3AIMSIMM,
OpraHU3YyIOLIMMH B3aUMOJICHCTBUE C YIIOJHOMOYEHHBIM I10 [IpaBaM MOTpeduTeneld (UHAHCOBBIX YCIYT B
cooTBeTCTBUM ¢ DeepanbHbIM 3akoHOM "OO yHnoJIHOMOYEHHOM IO IpaBaM MoTpeduTenell (uHaAHCOBBIX
ycayr", OCyIIECTBIISETCS ¢ OCOOCHHOCTSIMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeziepaibHbIM 3aKOHOM.
(a63an BBenieH DeaepanbHbiM 3ak0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB nmoTpeOuTeneil MOryT ObITh MpenbsBIEHBI M0 BHIOOPY HCTLA B CYH IO
MECTY:

HaxXO0XXJACHUA OpraHu3alliv, a €CJIU OTBCTUUKOM SABJISACTCSA I/IH,[[I/IBI/II[yaJIBHIJﬁ npeaAlpuHUMAarTeiib, -
€ro JXUTCJIbCTBA,

KUTCIILCTBA UJIN HpC6LIBaHI/IH ucrTnaa,
3aKJIIOUCHU A U UCIIOJIHCHUA AO0roBOpa.

Ecnu uck kK opraHuzallid BBITEKaeT U3 JEATENLHOCTH ee (uianalia WiId NpeCTaBUTENbCTBA, OH
MOJKET OBITh MPEABSIBICH B CYJI 10 MECTY HaXOXKACHUS €€ (puiIraia uiv MpeIcTaBUTEIbCTRA.
(m. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOuTenu, WHBIE MCTIBI IO HCKaM, CBSI3aHHBIM C HAapYyIICHHEM IIpaB MOTPeOUTENCH,
OCBOOOXKIAIOTCS OT yIUIaThl TOCYIApPCTBEHHON TMOINUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIECTBOM
Poccuiickoit @enepaniuu 0 Hajorax u cOopax.

(m. 3 B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLIUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NMpaBa noTpedbutens npu obHapy>XxeHMn B TOBape HeAoCTaTKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. I[Torpeburens B ciydae OOHApY>KEHHS B TOBape HEJOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBEIOOPY BIIpaBeE:

noTpeboBaTh 3aMEHBI HA TOBAP ITOM ke MapKH (ITUX K€ MOACIHU U (UJIN) apTUKYIIa);

noTpeboBaTh 3aMEHbl Ha TaKOH K€ TOBap JIpyrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOLIUM
[IEPEPACYETOM ITOKYITHOM LICHBI;

moTpeOoBaTh COPA3MEPHOTO YMEHBIIICHHS TTOKYITHON 1IEHBI;

HOTpC6OBaTB HE3aMCIOJINTCIbHOI'O 6C3BO3MG3,ZLHOFO YCTpaHCHHUA HCAOCTATKOB TOBApa MU
BO3MCHICHUA paCcXoa0B Ha UX HUCIIPABJICHUC HOTpe6I/IT€J'[6M HUJIW TPECTHUM JIMIIOM;

OTKa3aTbCs OT HUCIIOJIHEHHs JOTOBOpa KYIUIM-IPOJAXXHW U MOTpedoBaTh BO3Bpara yIUIAUEHHOH 3a
ToBap cyMMmbl. [lo TpeOoBaHMIO IpoAaBL@ M 3a €ro CYET MOTPEOUTENb JOJDKEH BO3BPaTUTh TOBAp C
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HCJOCTaTKaMu.

[Ipu sTOM moTpedbuTENb BIIpaBe MOTPeOOBaTh TAK)KE IMOTHOTO BO3MEIICHHUS YOBITKOB, TPUYUMHEHHBIX
€My BCIEICTBHE MPOAAKK TOBapa HEHAIJIeKAIIEr0 KauecTBa. YOBITKM BO3MEIIAIOTCI B CPOKH,
YCTAHOBJICHHbIE  HACTOSIIMM  3aKOHOM JUI  YJIOBJIETBOPEHHS COOTBETCTBYIOIIMX  TpeOOBaHUM
HOTpeOuTe.

B oOTHOIIEHMH TEXHUYECKH CIIOKHOTO TOBapa MOTPeOUTENh B ciyyae OOHapy>KeHUS B HEM
HEJIOCTAaTKOB BIIpaBE OTKA3aThCsl OT WCIOJHEHHUS J0roBopa KYIUIU-NPOAAXH M NOTpeOoBaTh BO3BpaTa
YIUIAY€HHOM 3a Takoi ToBap CyMMBbI JIMOO NMPEeAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOH K€ MapKu
(Monenu, apTUKyJa) WM Ha TAKOW K€ TOBAap APYrod Mapku (MOAEIH, apTHKyJa) ¢ COOTBETCTBYIOLIUM
nepepacuyeToM IMOKYMHOW LIeHbl B TE€UEHHE MATHAAUATH JHEH CO JHS Nepefayd MOTPEOUTEN0 TaKOTo
ToBapa. Ilo mcTeyeHUH 3TOro cpoka ykasaHHble TPeOOBAHUS MOAJIEHKAT YIOBJICTBOPEHUIO B OJHOM M3
CJIEIYIOIINX CIIy4aeB:

O6H2lpy>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApA,
HAapylICcHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HEBO3MOXKHOCTb HCIIOJB30BAaHUS TOBapa B TEUEHUE KaKIOINO TIoja TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH 0OoJjiee 4yeM TpuALAaTh JAHEW BCJIEICTBUE HEOAHOKPATHOIO YCTPAHEHHUS €ro pasziIudHbIX
HEJI0CTaTKOB.

[lepeyeHb TEXHMYECKM CIIOKHBIX TOBapoB yTBepxkpaerca IlpaBurensctBom  Poccuiickoin
denepauuu.
(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBanus, yka3aHHble B IIyHKTE€ | HAacTOsILEH CTaTbu, MPEIbABISAIOTCS NOTpeOUTEIEM
npoaaBlly JMOO  YHOJHOMOYEHHOW OpraHu3aluy WM  YINOJIHOMOYEHHOMY HHAMBHUAYaJIbHOMY
IPEIIPUHAMATEIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbsiBUTh TPEOOBaHM, YKa3aHHbIE B a03aliax BTOPOM M ISITOM IyHKTa |
HACTOAIICH CTarbd, W3TOTOBUTEINO, YIOJHOMOYECHHOW OpTaHU3allid WA  YIIOJTHOMOYEHHOMY
UH/IUBUAYaJIbHOMY NPEIIPUHUMATEII0, UMIIOPTEPY.

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecto mpenbsiBieHuss 3TUX TpeOOBaHWM MOTpPeOUTENb BIpaBe BO3BPATUTh W3TOTOBHUTENIO WIIH
UMIIOPTEPY TOBAp HEHAIISHKAIIETO Ka4eCTBA M MOTPeOOBATh BO3BpATa yIUIAYEHHOM 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ytparun cuiy. - @enepanbubiil 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE Yy TOTpeOUTENs KACCOBOTO WM TOBAapHOTO 4YeKa JMOO WHOTO JOKYMEHTA,
YIAOCTOBEPSIOMMX (AKT W YCIOBHS TOKYIIKH TOBapa, HE SBIIETCS OCHOBAaHWUEM [UIsl OTKa3a B

YIOBIETBOPEHUH €T0 TPeOOBaHMIA.

[IpomaBenr  (M3rOTOBWUTENB),  YMOJTHOMOYEHHAs ~ OpraHU3alMsl  WIM  YIIOJHOMOYEHHBIN
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

UH/IMBUAYAJIbHBIA TpeANpPUHUMATEb, UMIIOPTEP OOs3aHbl MPUHATH TOBAP HEHAUIEKAILET0 KauecTBa y
noTpeduTess U B cliydae HEOOXOAMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinywyae crmopa o mpuuMHaxX BO3HUKHOBEHHS HEJOCTaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIIOJIJHOMOYEHHAsI OpPraHu3alysl WU YIOJHOMOYEHHBIM WHIAWBUAYAJIbHBIN IPEIIPUHUMATEND, UMIIOPTED
00s13aHBl MPOBECTH HKCIIEPTU3Y TOBapa 3a CBOM CueT. DKCHepTH3a TOBapa IPOBOIUTCS B CPOKH,
ycTaHoBJeHHble cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa JUIsl yAOBJIETBOPEHHUS COOTBETCTBYIOIHX
TpeboBanuii norpedburens. [lorpedutens BpaBe NpUCYTCTBOBATH MPHU MPOBEICHUN HKCIIEPTU3HI TOBapa U
B CJIy4ae HECOINIACUs C €€ pe3yJbTaTaMu OCIOPHUTDH 3aKIFOUEHUE TAKOH SKCIIEPTU3BI B CyAeOHOM MOPSIIKE.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

Eciu B pesyibraTe SKCHEpTU3bI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTAaTKH BO3HUKIIU BCIICICTBHC
00CTOATENBCTB, 32 KOTOPHIE HE OTBEUAeT MpojaBell (M3TOTOBHUTENH), MOTPEOUTENh 00s3aH BO3MECTHTH
po/aBIy (M3rOTOBUTENIO), YIIOJHOMOUECHHOW OpPraHU3aldy WM YIIOJIHOMOYCHHOMY WHIMBUIYaTbHOMY
OpeInpUHUMATEN0, UMIOPTEPY pPACXOAbl Ha TPOBEACHUE DJKCIEPTH3bI, a TakKKe CBSI3aHHBIE C €e
MIPOBEJCHUEM PacXobl Ha XPAaHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTENb), YHOJTHOMOYEHHAs OpraHM3alMsl WIA  YHOJTHOMOUYEHHBIN
WHIMBUIYIBHBIN TIpeANpUHAMATENh, UMIIOPTEp OTBEYACT 3a HEIOCTAaTKM TOBapa, Ha KOTOPBHIM HE
YCTaHOBJICH TapaHTUIHBIA CPOK, €CIU MOTPEOUTENb JOKaXET, YTO OHM BO3ZHHUKIIM JI0 Mepeladyd ToBapa
MOTPEOUTEIIO WIIH IO MPUIUHAM, BO3HUKIIIMM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHomeHuu ToBapa, Ha KOTOpPBI yCTAHOBJIEH T'apaHTHMHBINA CPOK, MpojaBell (M3TOTOBUTEID),
YIOJIHOMOYEHHAs] OPTaHU3alMs UM YIIOJIHOMOYEHHBIN UHANBUYaJIbHBIM NIPEANPUHUMATEND, UMIIOPTED
OTBEYaeT 3a HEJOCTaTKM TOBapa, €CIM HE JOKAXKET, YTO OHW BO3HHUKIM IIOCIE IIEpeAadd ToBapa
HOTPEOUTENI0 BCJIEACTBHE HApyIICHUS MOTpeOMTeNeM NpaBUil HCIOJIb30BaHMUSA, XPaHEHHS WU
TPAHCIIOPTUPOBKH TOBApa, NEUCTBUM TPETHUX JIML] WJIK HEITPEOJOJIUMOM CUJIBIL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpyMmHOTabapuTHOTO TOBapa M TOBapa BECOM OoJiee MATH KUIOTPAMMOB ISl PEMOHTA,
VIEHKH, 3aMeHbl W (WJM) BO3BpAT MX IMOTPEOUTENIO OCYIICCTBISIOTCS CHJIAMH M 32 CUET MpojaBlia
(M3roToBUTENSI,  YMONHOMOUEHHOW  OpraHM3allud WA  YIMOJHOMOYEHHOTO  WHAMBHAYAJIBHOTO
MpeAnpuHUMaTeNs, uMmmnoprepa). B ciiydae HeEWCHOMHEHWs JTaHHOW OOS3aHHOCTH, a TaKXke TMpHu
OTCYTCTBHHM TIpoJaBlia (M3TOTOBHUTENS, YIOJIHOMOYCHHON OpraHu3aliid WIH YIOJIHOMOUYEHHOTO
WHIUBUTyJIBHOTO TIPEANTPUHUMATEIIS, UMIIOPTEPa) B MECTE HAXOXKIACHUS MOTPEOUTENS JOCTaBKa U (MITH)
BO3BpaT YKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIAThCA nmoTpeduTenem. [lpu sTom nponasent (M3roTOBUTENb,
YIOJTHOMOYEHHAs! OPTaHU3alUs WIH YIOJTHOMOYCHHBIM WHANBUYATbHBIN MPEANPUHIMATENb, HMIIOPTED)
00s13aH BO3MECTHTh MOTPEOUTENIO PACXOJbl, CBSI3aHHBIC C JOCTABKOM M (WMJIM) BO3BPATOM YKa3aHHBIX
TOBApOB.

(n. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBneHUss notpeourtenem TpebGOBaHMW B OTHOLUEHUM
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

HeO4oCTaTKOB TOoBapa

1. TlorpeOutenp BIpaBe MPeIbsIBUTh MPEAYCMOTPEHHBbIE cTaThell 18 HacTosmero 3akoHa
TpeOOBaHUS K TPONABIy (M3TOTOBUTEIO, YIIOJIHOMOYCHHON OpTraHW3allMd WIH YIOJTHOMOYCHHOMY
WHAUBUIYAIBHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOIIEHWU HEIOCTAaTKOB TOBapa, €CIU OHHU
0OHapyKCHBI B TCUCHHUE TApaHTUHHOTO CPOKA MITH CPOKA TOTHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHOmEHNN TOBapoOB, Ha KOTOpPHIE FapaHTUIHBIE CPOKU WM CPOKH T'OJNHOCTH HE YCTAaHOBJICHBI,
noTpeduTensb BIpaBe MPEIbSIBUTh yKa3aHHBIE TPEOOBaHHWsS, €CIU HEAOCTAaTKH TOBApOB OOHAPYKEHHI B
pa3syMHBII CPOK, HO B IIpeJesiaX IBYX JIET CO JHS Tepeladd uX IMOTPeOHTeNto, eciu 0onee MTUTEIbHbIE
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIU JIOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTUIHBINA CPOK TOBapa, a TAKKE CPOK €ro CIIy:KObl HCUUCIAETCS CO JIHS Mepeiayd ToBapa
NOTPEeOUTENI0, €CIIM HMHOE HEe IPEIyCMOTPEHO J0roBopoM. Ecium 1eHp nepenayd yCTaHOBHTH
HEBO3MOXXHO, 3TU CPOKH HUCUUCIISIOTCS CO JHS U3TOTOBJICHUS TOBApa.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jlnst ce30HHBIX TOBapoB (00yBM, OAEXKAbl W MPOYMX) ATU CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUICHHUS COOTBETCTBYIOIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEAENISETCS COOTBETCTBEHHO
cyobektamu Poccuiickoii ®enepauuu UCXOAs M3 KIMMAaTUYECKUX YCIOBMM MecTa HaXOXIECHUs
norpedurenei.

[Tpu nponaxe ToBapoB 1o obOpas3lam, MO MOYTE, a TaKXKe B CIIydasX, €CJIM MOMEHT 3aKJIIOUeHHs
JIOTOBOpA KYIUIM-IIPOJIaXM W MOMEHT IMepellaud ToBapa NOTPEOUTENI0 HE COBMNAJAOT, 3TH CPOKH
UCUHUCIISAIOTCSL €O JHS JIOCTaBKM ToBapa morpeOutento. Eciau morpeOuTens JUIIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBHE OOCTOSTENBCTB, 3aBUCSIIMX OT IMpojaBla (B YaCTHOCTH, TOBap
HYXJIaeTCsl B CHELMATbHON yCTaHOBKE, MOAKIIOYEHUH WM COOpPKEe, B HEM MMEIOTCS HEIOCTaTKH),
TapaHTHUHBIA CPOK HE TEYET /10 YCTPAaHEHHUs MPOJABIIOM TAKUX OOCTOATENhCTB. Ecim nmeHb gocTaBkw,
YCTaHOBKH, MOAKIIOYEHHUS, COOPKM TOBapa, YCTpAaHEHMs 3aBUCSIIMX OT MPOAABLA OOCTOATENbCTB,
BCJICACTBUC KOTOPBIX HOTpe6I/ITeJ'II) HE MOXCT MCIIOJIB30BaTb TOBAp II0 HA3HAYCHHIO, OIIPCACIUTH
HEBO3MOXHO, 3TH CPOKHM UCUMCIISAIOTCS CO JTHS 3aKJIIOYEHUS JOTOBOPA KYIUIM-IIPOAAKH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03arn uckioueH. - Genepanbublil 3akoH o1 17.12.1999 N 212-D3.

Cpok TOIHOCTH TOBapa OMPENEISACTCS NMEPHOAOM, UCUUCISIEMBIM CO JHS W3TOTOBJICHHS TOBapa, B
TEUEHHE KOTOPOTO OH MPUTO/IEH K UCIOJIb30BAHUIO, WIIU JATOU, A0 HACTYIUIEHHUs] KOTOPOM TOBAap NPUroJeH
K HCIIOJIb30BaHUIO.

[IpoAOmKUTENPHOCT, CpOKa TOAHOCTHM TOBapa JOJDKHA COOTBETCTBOBATh — 00S3aTENIbHBIM
TpeOOBaHUAM K O€30MMaCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. l'apaHTHIiHBIE CPOKM MOTYT YCTaHABIIMBATHCA HA KOMIUIEKTYIOIIME U3/EJINS U COCTaBHBIE YaCTH
OCHOBHOIO TOBapa. ['apaHTHiiHbIe CPOKM HA KOMIUICKTYIOIIME U3EIUS U COCTABHBIC YaCTH UCUUCIISIOTCS
B TOM JK€ IOPSAJIKE, YTO U FapaHTUMHBINA CPOK HA OCHOBHOW TOBAp.
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?SgZHOF:-%g'I;)g72.g§;}1)992 N 2300-1 [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas HOTpEﬁMTeneP’I" [Oata COXpaHeHus: 17.07.2025

['apaHTuHiiHBIC CPOKH HA KOMIUIEKTYIOLIUE U3JENIN U COCTABHBIC YaCTU TOBAapa CUUTAIOTCS PABHBIMHU
TrapaHTUHHOMY CPOKY Ha OCHOBHOE€ U3ZCIINE, €CIIM MHOE HE YCTAHOBJICHO IOTOBOpPOM. B ciydae, ecin Ha
KOMILUIEKTYIOIEE M3ZACIME M COCTAaBHYIO 4acThb TOBapa B JIOIOBOPE YCTAHOBIIEH TapaHTUHHBIN CPOK
MEHBIIEH NMPOJOHKUTEILHOCTH, YEM T'apaHTHHHBIA CPOK Ha OCHOBHOE H37eNue, NOTpeOuTelnb BIpPaBe
IOpPeAbSBUTh TPeOOBaHMs, CBA3aHHBIE C HEJOCTATKAMM KOMIUIEKTYIOIErO M3JeNIUs U COCTAaBHOW YacTu
TOBapa, NpU UX OOHApPYKEHUU B TEUEHUE TapaHTHMHOIO CpOKa HAa OCHOBHOE H3JENIMe, €CIM WHOE He
IIPELYCMOTPEHO IOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMILIEKTYIOIIee U3/Ie/Iie YCTAaHOBJIEH rapaHTUHHBIA CPOK OOJIbILICH MPOJOIKUTEILHOCTH,
YeM TapaHTUIHBIH CpPOK Ha OCHOBHOM TOBap, NOTpPeOUTENb BIIpaBe MPEIbSIBUTh TPEOOBaHUS B
OTHOLICHUU HEJIOCTATKOB TOBApa MPH YCIOBHH, YTO HEAOCTATKH KOMIUIEKTYIOIETrO U3/1eIusl 0OHAPYKEHbI
B TCUYCHHUC FapaHTI/II\/IIHOFO CpOKa Ha 3TO H3ACIINEC, HE3AaBUCHUMO OT HMCTCUCHHA FapaHTHﬁHOFO CpOKa Ha
OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, JTOBOJSATCS 10 CBEICHUS MOTpeOuTeNs B HH(GOPMAILUU O
TOBape, NPeA0CTaBIIEMON NOTPEOUTENIO B COOTBETCTBUHU cO cTaTheil 10 HacTosiero 3akoHa.

5. B ciyyasix, korjga npeayCcCMOTPEHHBIN JOTOBOPOM T'ApAaHTUHHBIN CPOK COCTABIISIET MEHEE JBYX JIET
U HEJOCTAaTKU TOBapa OOHapy>KeHbI NOTPEOUTEIEM 10 MCTEUEHUHM TapaHTHIHOIO CpoKa, HO B Ipeenax
JIBYX JIET, HOTPeOUTENb BIPABE MPEABABUTH MPOAABILY (M3rOTOBUTENIO) TPeOOBaHMUs, IPEYCMOTPEHHBIE
crarbell 18 Hacrosmero 3akoHa, €Ciau AOKaXET, YTO HEJOCTaTKM TOBapa BO3ZHUKIM IO €ro INepenadu
NOTPEOUTENIO WIK MO PUYUHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B cinyuae BbISBIEHMSI CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTEb BIIpaBe IMPEIbSBUTH
U3rOTOBUTENIO  (YMOJHOMOYEHHON  OpraHM3allid WM YHOJHOMOYEHHOMY  MHAWBUIYaJIbHOMY
NpEANPUHUMATEII0, UMIIOPTEPY) TpeOOBaHHE O OE3BO3ME3THOM YCTPAHEHHWH TAaKUX HEIOCTATKOB, €CIU
JIOKaXET, YTO OHU BO3HHUKJIIM JI0 Mepeladyl ToBapa MOTPEOUTENIO U 10 IPUYMHAM, BOSHUKIIUM JI0 3TOrO
MOMEHTA. YKa3aHHOE TPeOOBaHUE MOXKET OBITHh MPEIBSIBICHO, €CIM HEIOCTATKU TOBapa OOHAPYKEHBI 110
UCTEUECHUH JBYX JIET CO JHS Nepeady ToBapa NOTPEeOUTEN0, B TEYCHUE YCTaHOBICHHOTO Ha TOBAp CpOKa
CIrykOBI WM B TEYEHUE JIECATH JIET CO JHS MEpefaddl TOBapa MOTPEOMTENIO B CIydae HEYyCTAaHOBICHHS
cpoka ciyxObl. Eciin yka3zaHHoe TpeOOBaHHE HE yJOBJIETBOPEHO B TEUEHHE JIBAALIATH THEH CO JHS €ro
MMPEABABICHUSA HOTp€6I/IT€J'IeM HIJIN O6Hap}I)KCHHI)II71 MM HCIOCTAaTOK TOBapa ABJICTCA HCYCTPAHUMBIM,
HOTpeOUTENbh 10 CBOEMY BHIOOpPY BIIpaBe NPEIbsIBUTH W3TOTOBUTENIO (YIOJHOMOYEHHOW OpraHu3aluu
WKW YIIOJIHOMOYCHHOMY HWHAWBUAYAJIBHOMY IMPCANIPUHUMATCIIIO, I/IMHOpTepy) HWHBIC MPEAYCMOTPECHHBIC
nyHKToM 3 cratbu 18 Hacrosimiero 3akoHa TpeOOBaHMS MM BO3BPAaTUTh TOBApP H3TOTOBUTEIIO
(YHOJ'IHOMOLIGHHOI\/’I opraHu3alvi WKW YIHOJIHOMOYCHHOMY HWHIUBUAYAJIbHOMY [MPECAIIPUHHUMATECIIIO,
UMIIOPTEpPY) U MOTPeOOBaTh BO3BPATA YIUIAUEHHOMN JI€HEKHON CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HepoCTaTKOB ToBapa wu3rotoButenem (npoaaBLoOM,
YNOSIHOMOYEHHOM opraHusaumen unu YNOSIHOMOYEHHbIM MHAMBUAYaNbHLIM
npeanpuHUMaTenemM, UMNOpPTepoMm)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

1. Ecou CPOK YCTpaHCHHA HCAOCTATKOB TOBApa HC OIPCACIICH B MMHMChbMEHHOM (bOpMe COrmalmCcHUuEM
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

CTOPOH, 3TH HEAOCTaTKU JOJDKHBI OBITh YCTpPaHEHBl HM3TOTOBHTENEM (IIPOAABLIOM, YIOJIHOMOYEHHOMH
OpraHM3aliel WiIM  YIOJHOMOYEHHBIM  HWHAMBUAYAJIbHBIM  MpEINpUHUMATENIEM, HUMIIOPTEPOM)
HEe3aMeJUIMTENIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIA Ui MX YCTPaHEHHs C
y4eToM OOBIYHO IpUMeHseMoro crnocoba. Cpok ycTpaHEHMs] HEJOCTATKOB TOBapa, ONpEAEseMblil B
NUCbMEHHOMU (hopMe COIIallieHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MSTh JHEH.

B cnydae, ecnu Bo BpeMsi yCTpaHEHUsI HEOCTATKOB TOBapa CTAHET OYEBUJIHBIM, YTO OHU HE OymyT
YCTpaHEHbl B OIpPEJENICHHBIN COIVIAIICHMEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COIVIAILICHHE O
HOBOM CpPOKE YCTpaHEHHUS HEeIOCTaTkoB ToBapa. lIpu 3ToM OTCyTCTBHME HEOOXOAMMBIX AJISi YCTPaHEHMS
HEJI0OCTAaTKOB TOBapa 3alacHbIX yacTel (naeTasneil, MarepuasoB), 000pya0BaHUs WK MOA0OHBIE IPUYHHEI
HE SIBJISIFOTCS OCHOBAHUEM JUISl 3aKJIFOUCHUS COIVIAIICHHS O TAaKOM HOBOM CPOKE M HE OCBOOOXKAAIOT OT
OTBETCTBEHHOCTH 32 HapylLIeHHUE CPOKa, ONPEIEIEHHOIO COINIAIlIEeHHEM CTOPOH IIepPBOHAYAJIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOmEHUM TOBAapOB JUIMTEIBHOTO TIOJNB30BAaHUS HW3TOTOBUTENb, HpojaBel] JHOo
YIOJIHOMOYEHHAs] OpraHU3alsi WM YHNOJHOMOYEHHBIH WHAMBHIYAJbHBIM MpEeIIpUHUMATENb OOS3aHBbI
OpU TOPEAbSBICHUU MOTpPEeOUTENeM YKa3aHHOTO TpeOOBaHMsS B TPEXIHEBHBIM CpPOK O€3BO3ME3IHO
IPEIOCTaBUTh NOTPEOUTENIO HA IEPUOT PEMOHTA TOBAp JUIUTEIHHOTO MOJIb30BaHUA, 001a1al0IUi ATUMHU
K€ OCHOBHBIMH IOTPEOUTENILCKUMH CBOMCTBaMH, 00ECIIeUB JOCTABKY 3a CBOHM cyeT. [lepeueHb ToBapoB
JUINTENILHOTO OJIb30BAaHUs, HA KOTOPbIE YKa3aHHOE TPEOOBAHNE HE PACIPOCTPAHAETCS, YCTAHABIMBAETCS
[IpaBurensctBoM Pocculickoit denepanuu.

(B pen. PenepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciryuae ycTpaHeHHs HETOCTATKOB TOBapa TApaHTUHHBIN CPOK Ha HETO MPOJICBACTCS HA TIEPUOI,
B TEUEHHE KOTOPOTo TOBap HE HCIOIb30BAICA. YKA3aHHBIA MEPUOJ MCUUCISAETCS CO JHSA OOpaleHHs
notpeduTens ¢ TpedboBaHMEM 00 YCTpaHEHHMHM HEJOCTAaTKOB TOBapa M0 JIHSA BBIJAYM €r0 MO OKOHYAHUHU
pemonta. Ilpu Bblaue TOBapa M3rOTOBUTENb (IPOJABEL], YIOJIHOMOYEHHAs OpraHM3alus WU
YIIOJIHOMOYCHHBI ~ MHIUBUAYAJIBHBIA  MpEeOIpUHUMATENh, HUMIIOpTEp) 00sS3aH MPEIOCTaBUTh B
nUCbMEHHOU (opme moTpeburento MHGopMalMio 0 Jare oOpalleHus norpedutens ¢ TpeOoBaHHEM 00
YCTpaHEHWU OOHApPYXCHHBIX WM HEIOCTAaTKOB TOBapa, O JaTe Iepenadd ToBapa MOTpeOuTeneM s
YCTpaHEHUsI HEIOCTATKOB TOBapa, O JaTe YCTPAaHEHHs HENOCTaTKOB TOBapa C MX OIUCaHHUEM, OO0
UCTIOJIb30BaHHBIX 3aITaCHBIX YacTAX (IETallsiX, MaTepuaax) u O JaTe BBIJAYM TOBapa MOTPEOUTEINO 10
OKOHYaHHMH yCTPaHEHUS HEJJOCTATKOB TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHEeHUM HENOCTAaTKOB TOBapa IOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIETO HM3ACIUS WU
COCTaBHOW YacTH OCHOBHOTO M3/ENHS, Ha KOTOpPbIE YCTaHOBJEHbI T'apaHTHIHbIE CPOKH, HAa HOBBIE
KOMIUIEKTYIOLEE U3EINE WIM COCTAaBHYH 4acTb OCHOBHOTO H3JIENMs YCTAaHABIMBAETCS TapaHTUNHBIN
CPOK TOH k€ NPOJOKUTEIBHOCTH, YTO U HA 3aMEHEHHbBIE KOMIUIEKTYIOIIEE U3/EIHe WIM COCTABHYIO
4acTb OCHOBHOI'O U3/IEJINs, €CIIM MHOE HE MPEAYCMOTPEHO JOTOBOPOM, M TaPAHTUHHBIN CPOK UCUUCIISIETCA
CO JTHS BBIJIaUW OTPEOUTENIO 3TOTO TOBapa 0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaasexallero Kayecrtsa

1.B ciy4dac O6H3py>KeHI/I}I HOTpe6I/ITeHeM HEAOCTATKOB TOBAapa U MPCAbABICHUA Tpe60BaHI/ISI 0 €ro
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?SgZHOF:-%g'I;)g72.g§;}1)992 N 2300-1 [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas HOTpEﬁMTeneP’I" [Oata COXpaHeHus: 17.07.2025

3aMeHe  TpojaBell  (M3rOTOBUTENb,  YHNOJIHOMOUEHHAss  OpraHu3alys Wi  YHOJHOMOYEHHBIH
VHAMBUIyaJIbHBIN NpeAnpuHUMATEh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOH TOBap B TEUEHUE CEMH JIHEH CO
JIHS. TPEABSABICHUS YKa3aHHOTO TpeOOBaHUS MOTpeOUTENeM, a MPU HEOOXOAUMOCTHU JIOTIOJHUTEIbHON
IPOBEPKU KauecTBa TAaKOTO TOBAapa MpPOJABLIOM (M3rOTOBUTENEM, YIOJIHOMOYEHHOH OpraHuzanuen Wiu
YIOJIHOMOYEHHBIM WHAWBUYAIbHBIM NPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUCHHE JIBAALATH JHEH cO
JTHS IPEABSIBIICHUS] YKa3aHHOTO TPeOOBaHMSL.

Ecin y mnpomaBua (M3roToBUTENs, YINOJIHOMOYEHHOW OpraHu3allid WKW  YIOJHOMOUYEHHOTO
WHAMBUIYaJIbHOTO MpEANpPUHUMATENS, UMIIOPTEPA) B MOMEHT NpEIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOMUMBIM JJIi 3aMEHbl TOBap, 3aMEHa [OJDKHA ObITh NPOBEJCHAa B TEUEHHE Mecsla CO JHS
IPEIbSIBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa u npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTesns o
3aMEHE TOBapa IMOJJIEKUT YIOBJIETBOPEHUIO IO €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBIN IJIsi O4eperIHON
JIOCTaBKU COOTBETCTBYIOLETO TOBapa B 3TH pailoHbl, B Clydae OTCYTCTBUS y HpoJaBla (M3rOTOBUTEI,
YIOJIHOMOYEHHOW OpraHu3allud WIM  YINOJIHOMOYEHHOIO HHIUBUAYAJIbHOIO MpEeANpUHUMATEIS,
UMIIOpTEpa) HEOOXOAMMOTO Il 3aMEHBI TOBapa Ha JACHb NPEABSABICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa Tpebyercst Oojiee ceMu AHEH, 0 TpeOOBaHHUIO MOTPEOUTENS MPOAABELL
(m3rotoBUTENh JIMOO YMONTHOMOUEHHAs OpraHW3alUs WIM YIOJIHOMOYEHHBIM WHAWBUYalbHBIH
IpeIIpUHUMATENlb) B TEUEHUE TpeX AHEW Co JHS MpenbsBICHUsS TpeOOBaHMs O 3aMEHE ToBapa 00s3aH
0€3BO3ME3JHO MPEIOCTaBUTh IMOTPEOUTENI0O BO BPEMEHHOE I0JIb30BaHME Ha IMEPHOJA 3aMEHbl TOBap
JUINTEIBHOIO I0JIb30BaHUSA, O00JaJaloUi 3TUMH € OCHOBHBIMM MOTPEOUTEIHCKUMHU CBONCTBaMH,
o0ecrieyrB €ro JOCTaBKy 3a CBOM cueT. DTO NPaBWIJIO HE PaclpOCTpaHAETCs Ha TOBaphl, NEpeuyeHb
KOTOPBIX OINPEACIISIETCS B COOTBETCTBHUH C ITYHKTOM 2 cTaThu 2() HacTosmero 3akoHa.

(B pen. ®enepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKALIET0 KayecTBa JOJHKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HAa TOBAp, HE
OBIBIINI B yOTpeOJICHUH.

[Ipn 3ameHe ToBapa TapaHTUWHBIA CpPOK MCUHCISAETCA 3aHOBO CO [JHS Iepejadd ToBapa
HOTPEOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpeHUs otaenbHbIX TpeboBaHUM noTpeduTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBaHuss MOTpeOUTENST O COPa3MEPHOM YMEHBIICHMM MOKYIHOH LEHBbI TOBapa, BO3MELICHUU
pacxomoB Ha HCHpABICHHWE HEJIOCTATKOB TOBapa IOTPEOUTENIEM WM TPETHUM JIMIIOM, BO3Bpare
yIUIAYeHHOH 3a TOBap JAEHEXKHOH CyMMBbI, a Takke TpeOOBaHUE O BO3MEIEHUH YOBITKOB, MPUYMHEHHBIX
HOTPEONTENIO BCJICACTBHE TMPOJAKM TOBapa HEHAJISKAIETO0 KadecTBa JIMOO MPEIOCTABICHHS
HEeHaJuIexalel uHpopMaluu O ToBape, MOAJECKUT YAOBIETBOPEHHUIO IPOAABLIOM (M3TOTOBUTEIIEM,
ynOHHOMO'—ICHHOﬁ OpFaHHSaHHeﬁ HJIN YIOOJIHOMOYCHHBIM HWHAUBUAYAJIBbHBIM IPCANPHUHUMATCIICM,
UMIIOPTEPOM) B TE€UCHHUE JIECATH JTHEH CO THS NMPEIbsIBICHHUS COOTBETCTBYIOLIETO TPeOOBaHUS.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBua (M3roToBUTENA, YMNONIHOMOYEHHOMN
opraHvM3aumum unm yrnosriHOMOYeHHOro MHAUBUAYyanbLHOro npeanpuHUMaTens, MMnopTepa)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

3a NPOCPOYKY BbINONIHEHUA TpeboBaHuN noTpeduTens
(B pen. @enepanphoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX cTarbamu 20, 21 u 22 HacTosAmero 3akoHa CPOKOB, a TaKKe 3a
HEBBINIOJIHEHUE (337€P>KKY BBINIOJIHEHUS) TPeOOBaHUs MOTPEOHUTENsI O MPEIOCTABICHUHM €My Ha MEepUO[
peMoHTa (3aMEHbI) aHAJIOTUYHOTO TOBapa IMpojaBell (M3rOTOBUTENb, YIIOJTHOMOUCHHAS OpPTaHU3aIus UiIH
YIOJIHOMOYEHHbIM MHIMBUAYAJIbHBIA MpEeANpUHUMATENb, UMIIOPTEP), IOMYCTUBIINM TaKkue HapyLICHHS,
yIUIauMBaeT NOTPEOUTENIO 3a KaXK/Ibli IEHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOrO MPOLEHTa
LIEHbI TOBapa.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa ompenenseTcs, MCXOAS M3 €ro IIeHBI, CYLICCTBOBAaBIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTpeOUTENs JOKHO ObUIO OBITH  YAOBJIETBOPEHO MPOAABLOM  (HM3TOTOBHUTENEM,
YIIOJTHOMOUYCHHOW OpraHu3aliedl WM  YINOJHOMOYCHHBIM HWHIUBHIYaJIbHBIM MpPEANPUHUMATEIICM,
UMIIOPTEPOM), B JIEHb JOOPOBOJBHOTO YIOBJICTBOPCHHUSI TAKOr0 TPEOOBAHWS WIM B JICHb BBIHCCCHUS
CyneOHOrO pelieHus, eclii TpeOoBaHue JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciyuae HeBbINONHEHHUs TpeOOBaHUIl MOTPEOUTENSE B CPOKH, IPEAYCMOTpEHHbIE cTaThsimMu 20 -
22 mnHacrosiero 3akoHa, MOTPEOUTENh BIpPaBe 0 CBOEMY BBIOOpPY MpPENbABUTH HHBIE TpeOOBaHMUS,
YCTaHOBJIEHHbIE cTaThell 18 HacTosero 3akoHa.

Cratba 23.1. [llocneacTBus  HapyweHuMs  npoAdaBLOM CpoKa nepegayu
npeaBapuTesibHO onfla4eHHOro ToBapa norpeéuTento

(BBeneHa PenepasibHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop KyILIM-NPOJAXH, MPEAyCMaTpUBAIOLIUN 00S3aHHOCTh HOTPEOUTENS IMpeBapUTEIBHO
OIJIATUTH TOBAP, JOJDKEH COJEPXKATh YCIOBUE O CPOKE Iepeiaun ToBapa MOTPEOUTENIO.

2. B cnyuae, ecnu mpojaBel, MOJYYMBLIMI CyMMY IpeIBapUTEIbHOW OIUIaThl B OMNPECIIEHHOM
JIOTOBOPOM KYIUIU-TIPOJIA’KU pa3Mepe, He MCIOIHWI 00S3aHHOCTh IO INepejade ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH IO CBOEMY BBHIOOPY BIIpaBe MOTPeOOBATH:

Iepeauy OIJJaY€HHOIO TOBapa B YCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMbl IIPEBAPUTEIHHON OIIAThl TOBApa, HE NEPEJAHHOTO MPOJIABLIOM.

HpI/I 9TOM HOTpe6I/ITeHB BIIpaBe HOTpe6OBaTb TaKXKC IOJJHOI'O BO3MCIICHUA y6BITKOB, MPUYIUHCHHBIX
€My BCJICACTBUC HAPYUWICHHUA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-TIIPOJAXHM  CpOKa Hepcaadyu
MMPEABAPUTCIIBHO OINIAYCHHOI'O0 TOBApa.

3. B ciny4yae HapymeHuss yCTaHOBJICHHOIO JOTOBOPOM KYyIUIM-IIPOJAXH CpPOKa Iepenadu
IpEeABAPUTEIBHO OIIAYEHHOTO TOBapa MOTPEOUTENI0 MpPOJAaBel] YIUIAUMBACT €My 3a KaXIblH JIeHb
IPOCPOYKHU HEYCTONKY (II€HU) B pa3Mepe MOJIOBUHBI POLIEHTA CYMMBI NPEABAPUTENILHOM OILIaThl TOBapa.

HeycToiika (meHu) B3bICKMBAeTCs CO JHs, KOIJa MO JO0TOBOPY KYIUIM-IPOJAXH IHepeaada ToBapa
noTpedUTENI0 JOKHA Obula OBITH OCYIIECTBIIEHA, A0 JIHS IEpeladyd ToBapa MOTPEOUTEN0 WIN 10 JHS
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas I'IOTpe6VITeJ'Iel‘/'I" [Oata COXpaHeHus: 17.07.2025

YAOBJICTBOPCHUA Tpe6OBaHI/I5{ HOTpe6I/ITeHH 0 BO3BpPAaTe €My MPCABAPUTCIILHO ynnaquHoﬁ UM CYMMBI.

CyMMa B3BICKAaHHOM moOTpeOuTEeNneM HEyCTOMKHM (MeHM) HEe MOXKET MpEeBbIlaTh CyMMYy
IIPEIBAPUTEIBHON OILIATHI TOBApA.

4. TpeOoBaHusl MOTPEOUTENIT O BO3BpaTe YIIAUEHHOHW 3a TOBAp CyMMBI M O IOJIHOM BO3MEIICHUH
yOBITKOB TOJUIEXKAT YAOBJIETBOPEHHUIO IMPOAABIIOM B TEUEHUE JAECATH JHEH CO JHS TNpeabsSBICHUS
COOTBETCTBYIOLLETO TPEOOBaHUS.

5. TpebGoBanus mnoTpeOUTENs, YCTAHOBJIEHHBbIE IYHKTOM 2 HACTOSIIEH CTaThd, HE MOMAJIEkKaT
YAOBICTBOPEHHIO, €CIM TPOJAABeN JOKKET, YTO HapyIIeHHEe CPOKOB Iepeadd HOTPEeOUTeIto
IpPEABAPUTEIHHO OIUIAYEHHOTO TOBapa IMPOM30LUIO BCIEICTBUE HENPEOJOIMMOM CHJBI WM IO BUHE
noTpeouTesns.

Crtatba 24. PacyeTbl ¢ notpebutenem B crny4yae npuooOpeTeHuss MM ToBapa
HeHagnexaliero KayecTsa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIETO KAayecTBa Ha TOBAp 3TOM K€ MapKH (3THX K€ MOJEIU U
(nnn) apTUKy/Ia) nepepacueT IeHbl TOBapa HE IPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToBapa HEHAJICKAIIETO KauyeCcTBa Ha TaKOW Ke TOBAp APYrod Mapku (MOaeIH,
apTUKyNia) B ClIy4ae, €ClU IIeHa TOBapa, MOJJIeKAIIEero 3aMeHe, HIKE IIeHbl TOBapa, MPeAoCTaBICHHOTO
B3aMeH, MOTPEOUTEINb JOHKEH JOTUIAaTUTh Pa3HUILy B IIEHAX; B ClIydae, €CJIM IIE€Ha TOBapa, MOJIeKAIIETO
3aME€He, BbIIIE LIEHbl TOBapa, IMPEJOCTABICHHOIO B3aMEH, pa3HUMLA B 1IEHaX BBIIIAYMBACTCS
norpedutento. LleHa ToBapa, momexamiero 3aMeHe, ONpENeseTCs Ha MOMEHT €ro 3aMeHbl, a eCld
TpeOoBaHME TMOTPeOUTENss HE VYIOBIECTBOPEHO MPOAABIIOM, II€HA 3aMEHSEMOro TOoBapa U IeHa
Nepe1aBaeMoro B3aMeH TOBapa OIMPEIEIISIIOTCS HA MOMEHT BBIHECEHHS CY/IOM PEIICHUsSI O 3aMEHE TOBapa.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuae npeabsBieHus norpeOutesneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIECHUH MOKYITHON
IICHbI TOBapa B pacyeT MPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpebsBICHUs NOTpeOuTeIeM TpeOOBaHUS
00 ylLEeHKEe WM, €CId OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHMSI CY/IOM DPELIEHUS O
COpa3MEpHOM YMEHBUICHUH [TOKYITHOM LICHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTPEOUTENb BIpaBe TPeOOBAaTh BO3MELICHHS
pa3sHUIIBI MEXJY LIEHOW TOBapa, YCTAHOBJIEHHOM JOrOBOPOM, M IIEHOH COOTBETCTBYIOILIErO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO YJIOBJIETBOPEHHUSI TAKOTO TpeOOBaHMS WIH, €CIM TpeOOBaHHE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CY/I0M PELICHHUS.

(n. 4 BBemen PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-@3, B pen. depepabHOro 3akoHa OT
21.12.2004 N 171-03)

5. B ciydae Bo3Bpara TOBapa HEHAIJIEKAIIETO KayecTBa, MPOAAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAlIAETCsl yIUIAUCHHas 3a TOBAp JICHE)KHAas CyMMa B pa3Mepe IOrallleHHOIO KO JHIO BO3BpaTa
YKa3aHHOT'O TOBapa KPEeInTa, a TAK)KE BO3MEILAETCS IU1aTa 3a IPEJOCTABICHUE KPEIUTA.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

6. B ciaydae Bo3Bpara TOBapa HEHa/UJIEKAILEro KayecTBa, MPUOOPETEHHOro NOTPeOUTEIeM 3a CYET
NOTPeOUTENBCKOTO KpeauTa (3aiima), mpojaser 00s13aH BO3BPATUTh MOTPEOUTEINIO YIUIAYEHHYIO 32 TOBap
JICHEXKHYIO CyMMY, @ TaK)X€ BO3MECTHUTH YIUIAU€HHbIE MOTPEOMTEIEM IMPOLEHTHl U UHBIC IUIATEXKH I10
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(. 6 BBenen DPenepanbHbIM 3akOHOM OT 21.12.2013 N 363-D3)

CraTbs 25. MpaBo noTpebuTensa Ha o6MeH ToBapa Haanexawero kKa4ecTea

1. TlorpeOutens BmpaBe OOMEHSATH HEMPOJOBOJBCTBEHHBINM TOBAap HAAJEKAIEr0 KauecTBa Ha
AQHAJIOTMYHBIA TOBap y MpOJaBla, y KOTOPOrO 3TOT TOBap ObLI MPUOOPETEH, €CIU yKa3aHHBIM TOBap He
nojoien o gopme, rabapuram, hacoHy, pacuperke, pasmMepy UM KOMILIEKTAIUH.

(B pen. @enepanproro 3akoHa oT 17.12.1999 N 212-D3)

HOTpe6I/ITCJ'IL HMCECT IIpaBO Ha o0MeH HCMPOAOBOJILCTBCHHOTO TOBApa HAJICKAIICIO Ka4Y€CTBa B
TCUCHUC YCThIPpHAALATH JIHGI;’I, HC CUMTaA JHA €ro MOKYIIKH.

OOMeH HempoIOBOJILCTBEHHOTO TOBapa HAAJIEXKAIIEr0 KAyecTBAa MPOBOAMTCS, €CIH yKa3aHHBIH
TOBap HE OBUI B yHMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BU, MOTPEOUTEIHCKUE CBOMCTBA, MJIOMOBI,
(babpuyHbIe SIPIBIKU, a TAKKE UMEETCS TOBAPHBIN YEK MIIM KACCOBBIN YeK JIMOO MHOW MOATBEPKAAIOIINN
OIUIaTy yKa3aHHOTO TOBapa JOKyMEeHT. OTCYTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIJIM KAaCCOBOTO YEKa
1100 MHOTO MOATBEPIKAAIOIIEro OIIaTy TOBapa AOKYMEHTA He JIMIIAET €r0 BO3MOXXHOCTH CChUIATHhCS Ha
CBUJICTEIILCKHUE TTOKA3aAHUSI.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[lepeuenb TOBapoOB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHHSAM, yKa3aHHbIM B HACTOALIECH cTaThe,
yrBepxknaercs [IpasurenscrBoM Poccuiickon @enepanuu.

2. B ciyuae, ecnu aHaJOTUYHBIN TOBAp OTCYTCTBYET B IPOAAKE HA JIEHb OOpAIICHUS MOTPEOUTEINS K
IpoJaBlly, MOTPEOUTENIb BIPAaBE OTKAa3aTbCs OT MCIOJIHEHHUS JI0rOBOpa KYIIM-NIPONAXKHU U MOTpeOOBaTh
BO3Bpara yIUIAYEHHON 3a yKa3aHHBIM ToBap JIeHEXHOM cyMMbl. TpeOoBaHue mOTpeOuUTENss O BO3Bpare
YIUIAQYEHHOM 3a yKa3aHHbIN TOBAp JE€HEKHON CyMMBI ITOJUIEKUT YIOBIETBOPEHUIO B TEUEHHUE TPEX AHEH CO
JTHSI BO3Bpara yKa3aHHOTO TOBapa.

[To cormamenuio moTpedutens ¢ MPoJaBIOM OOMEH TOBapa MOXKET ObITh HPEAyCMOTpPEH IpH
NOCTYIJICHUN aHAJIOTMYHOIO ToBapa B mpojaxy. llpomaBen o00s3aH He3aMEUIMTENBHO COOOIIUTH
HOTPEOUTENIO O OCTYIJICHUH aHAJIOTMYHOIO TOBapa B MPOAAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 26. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO Npoaaxu ToBapa

(BBeneHa PenepasibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOW KYIUIM-TIPOJAKH MOMKET OBITH 3aKJIIOYEH HAa OCHOBAHUHM O3HAKOMJICHUS
HOTpe6I/ITeJ'ISI C IPCAJIOKCHHBIM IMPOAABIOM OIMCAHHUEM TOBapa MOCPCACTBOM KATAJIOI'OB, IMPOCIICKTOB,

OyKJ1eTOB, (DOTOCHUMKOB, CPEACTB CBSI3U (TEJIEBU3UOHHOM, IOYTOBOM, paAMOCBA3H U APYTUX) UM UHBIMU
UCKJTIOYAIOIUMH BO3MOKHOCTh HEMOCPEICTBEHHOIO O3HAKOMJICHHUSI IMOTpeOUTENs C TOBapoM JHOO
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

o0Opa3ioM ToBapa MPH 3aKIOYCHHH TaKOTO JO0TroBopa (AMCTAHIMOHHBIM CHOCOO MPOAaXH TOBapa)
cnocobaMu.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBLioM /10 3aKJIIOYEHUS JOTOBOPA JIOJIKHA OBITh MPEIOCTaBI€HA OTPEOUTENI0 HHPOPMALIUS
00 OCHOBHBIX NOTPEOUTEIHCKUX CBOMCTBAaX TOBapa, 00 ajapece (MECTe HaXOXJIEHHs) MpoJaBla, O MECTe
HU3TOTOBJICHUA TOBapa, (6] IIOJTHOM (1)I/IpM€HHOM HanMCHOBAaHHNU (HaI/IMCHOBaHI/II/I) npoaaBLa
(u3roroBuTENA), O LIEHE U 00 YCIOBUSAX MPUOOPETEHHs TOBapa, O €ro JIOCTAaBKE, CPOKE CIYKObI, CPOKE
TOJIHOCTH U TapaHTUITHOM CpOKe, O MOpSIKE OIUIaThl TOBAapa, a TaKXKe O CPOKE, B TEUYEHUE KOTOPOIro
JENCTBYET NPENJIOKEHHNE O 3aKIIOYEHUHU JOI0BOPA.

KoncynsrantlIroc: npuMevanue.
C 01.09.2026 1. 2 ct. 26.1 nomonusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

3. [loTpeburento B MOMEHT IOCTaBKHU TOBapa JOJKHA ObITh B MUCbMEHHON (hopMe mpenocTaBieHa
UH(OpMAIUS O TOBape, MperycMOTpeHHass cratheld 10 HacTosimero 3akoHa, a TaKkkKe MPeayCMOTPEHHas
MYHKTOM 4 HacTosIel cTaTbi HH(OpMAIUs O MOPSIKE U CPOKaX BO3BpaTa TOBapa.

Koncynsranrllinroc: npumeyanne.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

4. Ilorpebutens BIpaBe OTKA3aThCsl OT TOBapa B JIF000E BPeMs JI0 €ro mepesaydu, a Mociie neperadn
TOBapa - B TCUCHUE CEMU JTHEH.

B ciydae, ecnn mHbOpManus o MOpSIKEe W CPOKaxX BO3BpaTa TOBapa HAJUIEKAIEro KayecTBa HE
ObTa TpeoCTaBlIeHAa B INUCHMEHHOH (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOMTENb BIpPaBe
OTKAa3aThCs OT TOBapa B TEUCHHE TPEX MECAIICB C MOMEHTA NiepeIady ToBapa.

Bo3sspar ToBapa HajuIeKallero KauecTsa BO3MOXKEH B CIIy4ae, €CIIU COXPAaHEHbI €r0 TOBApHBIA BUJ,
NoTpeOUTENbCKUE CBOMCTBA, a TaKkkKe JOKYMEHT, IOATBEPXKIAIOUINI (QakT MU yCIOBUS TMOKYIKH
yKa3zaHHOTO ToBapa. OTCyTCTBHE y MOTpeOuTens JAOKyMEHTa, MOATBEp)KIAroIiero (akr u YCIOBHUS
MOKYIIKM TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATHCS Ha JApPYyrue J0Ka3aTelbCTBa NMPUOOPETEHUS
TOBapa y JaHHOIO IPOJABLIA.

[TorpeOuTens He BOpaBe OTKa3aTbcs OT TOBapa HAUICKAIETO KAa4ecTBa, HMMEIOIIETO
WHIMBUIYAIbHO-OMIPE/ICTICHHbIE CBOWCTBA, €CIIM yKa3aHHBIA TOBAap MOXKET OBITh HCIOIH30BaH
HCKITIOYUTEIHHO MPHUOOPETAIOIINM €TO IMOTPeOUTeeM.

[Ipun oTkaze moTpeOuTENns OT ToBapa MpOJAaBel] AOKEH BO3BPATUTh €My JACHEKHYIO CYMMY,
VIUIQYEHHYI0 TIOTpEOHWTENIeM IO JIOTOBOPY, 3a HWCKIIOYCHHEM pacxXolOoB MpOJaBIla Ha JOCTaBKY OT
noTpeduTesnss BO3BPAIICHHOTO TOBapa, HE TO3/HEE YeM uepe3 JAeciTh AHEH CO JHS MPeIbsSBICHUS
MoTpeOrTEIeM COOTBETCTBYIOIIETO TPEOOBaHMUS.

5. IlocaencTBus mpoiaku TOBapa HEHAJUIEKAIET0 KauecTBa JTUCTAHIMOHHBIM CIIOCOOOM MPOJAXH
TOBapa yCTAHOBJIEHBI MTOJIOKEHUSMH, IIPETyCMOTPEHHBIMU CTaThsIMHU 18 - 24 HacTosmero 3akoHa.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

Cratbsa 26.2. NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena @enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mpoaaku OTIAEIBHBIX BUJOB TOBAapOB YycTaHaBiuBaroTcs IIpaButensctBom Poccuiickoit
denepanuu.

Mnasa lil. SALLUTA MPAB NOTPEBUTENEW MPU BbIMNONMHEHUN
PABOT (OKA3AHUWN YCIIYT)

CraTtbs 27. Cpoku BbINONHEHUsA paboT (oka3aHuA ycnyr)

1. Hcnonnurtenp o0s3aH OCYIIECTBUTH BBIMONHEHUE pPAaOOTHI (OKa3aHHE YCIYyTrd) B CPOK,
YCTAHOBJICHHBIN MPaBUJIAMU BBITIOJIHEHUS OTAEIBHBIX BHIOB pa0oT (OKa3aHUS OTAEIBHBIX BHUJIOB YCIIYT)
WIM JIOTOBOPOM O BBHIMIOJTHEHMH padoT (OKa3aHWM yciyr). B goroBope o BHIMONHEHHH pabOT (OKa3aHHUH
YCIIYT) MOXKET MPEeAyCMaTPUBATHCA CPOK BBITIOJHEHHUs palOOThl (OKa3aHUS YCIYTH), €CIU yKa3aHHBIMH
npaBUjIaMd OH HE MPEIyCMOTPEH, a TakKXe CPOK MEHbIIEH MNpPOJOJIKUTEIBHOCTH, YEM CpOK,
YCTAHOBJICHHBINA YKa3aHHBIMH TPABHUIIAMH.

2. Cpok BBINOMHEHHUS paboThl (OKa3aHUS YCIYIM) MOXET ONpeneisITbCs aroi (IepuoioMm), K
KOTOPOM JT0JIKHO OBITh 3aKOHYEHO BBINIOJIHEHUE PA0OTHI (OKa3aHHE YCIyrH) uiu (1) n1aToi (mepuoaom), K
KOTOPOH MCIIOJHUTENb JOKEH MPUCTYNUTh K BHITOIHEHUIO PA0OTHI (OKA3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyuae, ecnu BbIoHEHHE pabOTHI (OKa3aHUE YCIIyTH) OCYIIECTBISIETCS MO 4acTsAM (JOCTaBKa
MEePUOJUIYCCKON TeUaTH, TEXHUYECKOe OOCTY)KMBAaHHME) B TEYCHUE CpOKa JIEWCTBHS JIOTOBOpa O
BBIIMOJIHEHUH PA0OT (OKa3aHUM YCIYT), JMAOJDKHBI IPEIyCMaTpUBaTbCs COOTBETCTBYIOIIME CPOKHU
(mepuo/pl) BHIMOIHEHUS TaKUX pa0oT (OKa3aHMsI yCIIyT).

[To cornameHu0 CTOPOH B JIOTOBOPE MOTYT OBITh NPEIyCMOTPEHBI TAK)KE CPOKH 3aBEpLICHUS
OTJICJIbHBIX ATANOB PaboThl (IIPOMEKYTOUHBIE CPOKH).
(. 3 BBeaeH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocnencTtBMA HapylweHUsi UCNONHUTENIeM CPOKOB BbINOSIHEHUA paboT
(okasaHusa ycnyr)

1. Ecniu ucnonHuUTeNns HapyIIUi CPOKU BBINOJIHEHUS Pa0OThI (OKa3aHUs yCIyTH) - CPOKHM Hauyaja U
(1) OKOHYaHMSI BHITIOTHEHUS PaOOThI (OKa3aHUS yCIIyTH) U (UIIU) IPOMEKYTOUYHbBIE CPOKH BBITIOTHEHUS
paboThl (OKa3aHMs yCIYTH) WIM BO BpeMs BBITIOJHEHHUs paOOThl (OKa3aHUsSl YCIYTH) CTal0 OYEBHIIHBIM,
4TO OHA He OyJIeT BBIIOJIHEHA B CPOK, HOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

MOPYYHUTh BBIOJHEHHE PabOTHl (OKa3aHWE YCIYTM) TPETbHM JIMLAM 3a PasyMHYIO IIEHY WM
BBITNIOJIHUTH €€ CBOMMHU CHUJIaMH U TOTPEOOBATh OT UCIIOJIHUTENSI BO3MEILLEHUS IOHECEHHBIX PACXO/I0B;
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

HOTp€6OBaTB YMCHBIICHUS LNCHBI 3a BBIIIOJIHCHUC pa60TLI (0Ka3aHI/Ie yCJ'IyFI/I);

OTKa3aTbCs OT UCIIOJHEHHSI I0TOBOPA O BHIMOJIHEHUU PaOOTHI (OKa3aHUU YCIyTH).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpeOOBaTh TAK)KE MOJHOIO BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HapyLIEHUEM CPOKOB BBIMOJHEHUS paOoThl (OKa3aHUS YCIIyTn). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YI0BIETBOPEHMSI COOTBETCTBYIOIIUX TPeOOBaHUN OTpeOUTES.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpEeOUTENEM HOBBIE CpPOKM BBIIOJHEHHS pPAaOOThl (OKa3aHHsS YCIYTH)
YKa3bIBAIOTCS B IOTOBOPE O BBIMOJHEHUH PAOOTHI (OKAa3aHUU YCIIYTH).
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cinydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENb BIPaBE MNPEAbSIBUTH HCIOTHHUTEIIO WHBIC
TpeOOBaHMs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbimoaHeHHON paboTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi OTPEOUTENIO MPH OTKa3e OT
UCTIOJTHCHHSI JIOTOBOpPA O BBINIOJIHEHUU pPA0OTHI (OKa3aHWM YCIIYTH), a TaKXKe Y4YUThIBaeMas IIpH
YMEHBIIICHUU I1I€HBbl BBIMIOTHEHHOW paboOThl (OKa3aHHOW YCIYTH), OMNPEIENseTCs B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 ctarbu 24 HaCTOSIIETO 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

4. Ilpn oTKa3ze OT UCHOJIHEHMs JOTOBOPA O BBINOJIHEHUU pabOThl (OKa3aHUU YCIYTH) UCIOIHUTEID
He BIIpaBe TpeOOBaTh BO3MEIIECHUS CBOMX 3aTpar, NMPOM3BEICHHBIX B IPOILECCE BBIOIHEHUS pPabOThI
(okazaHMs yCIyrH), a TakXe IUIaThl 32 BBIIOJIHEHHYIO paOoTy (OKa3aHHYIO YCIYTY), 3a UCKIIIOUYEHHEM
cllyyasi, €CIIU OTPEOUTEINb IPUHSIT BBIITOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03arn uckioueH. - GenepanbHblil 3akoH o1 17.12.1999 N 212-D3.

5. B ciyuyae HapylleHHsS YCTAHOBJIEHHBIX CPOKOB BBINIOJIHEHUS pabOThl (OKa3aHUs YCIYTH) WIN
Ha3HAYEeHHBIX MMOTpeOUTENIeM HAa OCHOBAaHMM IyHKTa | HacTosAlIed CTaThM HOBBIX CPOKOB HCIIOJIHUTEINb
yIUIauMBaeT MOTPEOUTENIO 3a KaXKIbIH JI€Hb (Yac, €Clii CPOK OIpPEJEIEH B Yacax) MPOCPOUKU HEYCTOUKY
(meH0) B pa3Mepe Tpex IPOLEHTOB IIEHbI BBHINOJHEHHS pPAa0OOTHl (OKa3aHHWsS YCIYrH), a €ClId LieHa
BBIMIOJIHEHUST paboThl (OKa3aHMsI YCIYTd) JOTOBOPOM O BBINOJHEHUU pabOT (OKa3aHUU YCIyr) He
orpejesneHa - oOwell 1eHbl 3aka3a. J[oroBopoM o0 BBIMOJHEHUU pPAOOT (OKAa3aHUU YCIYT) MEXIY
NOTPEOUTENIEM U UCIIOITHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BBICOKUN pa3Mep HEYCTOUWKH (IIEHU).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (1eHs1) 3a HapylIeHHE CPOKOB Hauaja BBIIOJIHEHUS paboThl (OKa3aHUs YCIYTH), €€ dTamna
B3bICKMBAETCS 32 KaXAbII J€Hb (Yac, eclii CpPOK ONpeNeNieH B yacax) MPOCPOYKH BIUIOTH JI0 Hadaja
BBIMOJIHEHUS pa0OThl (OKa3aHUs YCIYrH), €€ dTana WIA TNpeabsBICHUs NoTpedureneM TpeOOBaHUM,
IIPEyCMOTPEHHBIX ITYHKTOM | HacTOsIIEN CTaTbU.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycToiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAaHMS BBIMOJIHEHUs paboThl (OKa3aHUs YCIyIH), ee
JTana B3bICKMBAETCS 3a KaXIbl JEHb (4Yac, €ClIi CPOK ONpENeNeH B 4acax) MPOCPOYKH BIUIOTH J0
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

OKOHYAHMs BBINOJHEHUS paboOThl (OKa3aHUS YCIyIH), €e JTana WIM HpPeAbsSBICHUS NOTpeOUTeIeM
TpeOOBaHUil, IPETYCMOTPEHHBIX IIYHKTOM | HacToALIEH cTaThu.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOW MOTpeOUTEIeM HEYCTOMKU (II€HH) HE MOXKET IMPEBBIATh LEHY OTAEIbHOTO
BUJA BBINOJHEHUs pabOThl (OKa3aHMs YCIyTH) WIM OOIIyI0 LEHYy 3aKa3a, €CJIM IIeHA BbIIOJIHEHUS
OTAEIBHOIO BHJA PabOTHl (OKa3aHUS YCIYI'M) HE OIpEAEICHAa JOrOBOPOM O BBIIOJIHEHUH pabOThI
(OKazaHUM yCIIyTH).

Pa3mep HeycTolKU (IIEHH) ONpeAesieTcs, UCXO/As U3 LIEHbI BHIITOJHEHUS padoThl (OKa3aHUs yCIyTH),
a eclli yKa3aHHas 1IeHa He OIpe/iesieHa, UCXOAs U3 OOLIei 1IeHbl 3aKa3a, CylIeCTBOBaBIIEH B TOM MECTE, B
KOTOpOM TpeOoBaHWE NOTPEOUTENs] MOJDKHO OBUIO OBITH YIOBJICTBOPEHO WCIIOJHUTEIEM B JI€Hb
JOOPOBOJIBHOTO YIOBJIETBOPEHUSI TAKOTO TPEeOOBAaHMSI WM B I€Hb BBIHECEHUS CyAeOHOIr0 peleH s, eClin
TpeboBaHME MOTPEOUTEIS TOOPOBOJILHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus mOTpeOUTENs, YCTAHOBJIEHHBbIE IYHKTOM | HACTOSIEH CTaTbu, HE MOMAJIEkKaT
YIAOBJIETBOPEHUIO, €CIIM UCIIOJIHUTEb JTOKAXKET, YTO HApYIICHUE CPOKOB BBHINOJIHEHUs paboThl (OKa3aHUA
YCIYTH) IPOU30LLIO BCIEICTBHE HEMPEOAOIUMOM CHIIbI MM IO BUHE MOTPEOUTEIS.

Cratbsa 29. lpaBa nortpebutensa npu oOOHapyXeHUU HEOOCTAaTKOB BbIMNOSIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Ilorpeburens npu OOHApPYKEHUHU HEAOCTATKOB BBIIOJHEHHOM pPa0OOThI (OKAa3aHHOM YCIIyIH)
BIIPaBE 110 CBOEMY BBIOOpY MOTPeOOBAaTh:

0€3BO3ME3THOI0 YCTPaHEHHsI HEJJOCTATKOB BBIIIOJIHEHHOW paboThl (OKa3aHHOH YCIyTH);
COOTBETCTBYIOIIETO YMEHbBIICHHS LIEHbI BBIITOJTHEHHOM paboThl (OKa3aHHOM yCIyTH);

663B03MC3}1HOFO MU3TOTOBJICHUA prrOI\/’I BCIIH M3 OJHOPOJHOI'O0 MaT€pualia TAKOro X€ KaucCTBa HJIN
INOBTOPHOTO BBIIIOJIHCHUSA pa6OTBI. HpI/I 9TOM HOTpe6I/ITCHL 00s13aH BO3BpPATUTH paHCC NCPCAAHHYIO CMY
HCIIOJITHUTCIIEM BCIIb,

BO3MEIICHHUS TMOHECEHHBIX MM pPAaCXOAOB MO YCTPAHEHUIO HENIOCTATKOB BBHIMOJTHEHHON padOThI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMU WUJTU TPETHUMU JIMIIAMHU.

VYnoBrnerBopeHue TpeOoBaHUI MOTpeOuTeNnss O Oe3BO3ME3IHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIH WM O IIOBTOPHOM BBIMIOJTHCHUN PaOOTHI (OKa3aHWH YCIIYTH) HE OCBOOOXKIACT
UCTIOJTHUTENSI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOWKM 3a HapyIlIeHHE CPOKA OKOHYAHMS BBHITOTHEHUS
paboThl (OKa3aHUs YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTrpeOutens BmpaBe OTKa3aThCsl OT MCIIOTHEHHUS JOTOBOpPA O BBIMOJHEHWH PabOTHI (OKa3aHUU
yCIIyTH) U IOTPeOOBaTh MOTHOTO BO3MEIIEHHUSI YOBITKOB, €CJIH B YCTAHOBIICHHBIM yKa3aHHBIM JOTOBOPOM
CPOK HEIOCTaTKH BBIMOJHEHHOW paboOThl (OKa3aHHOW YCIYTM) HE YCTPAHEHBI HCIIOTHUTEIICM.
[Torpebutens Takke BIpaBe OTKA3aThCS OT HCIOIHEHUS JOTOBOpPa O BBIMOJHEHUU PabOTHI (OKa3aHHH
YCIIYTH), €CJIi UM OOHapy’>KEeHBI CYIIECTBEHHBIC HEJOCTATKH BBITIOJIHEHHON paOOThl (OKa3aHHOW YCIIYTH)
WM UHBIE CYIIECTBEHHBIE OTCTYIUIEHUSI OT YCIOBUN JOTOBOPA.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpeburens BIpaBe MOTpPeOOBAaTh TAKKE MOJHOIO BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX €My B
CBSI3U C HENOCTaTKaMH BBIMOJHEHHON paboThl (OKa3aHHOHN yciayru). YOBITKHM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIS1 YI0BIETBOPEHMSI COOTBETCTBYIOIIUX TPeOOBaHUN OTpEOUTES.

2. llena BbIOMHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpallaeMas MmoTpeOUTEN0 Mpu OTKa3e OT
UCTIOJTHCHHSI JIOTOBOpPA O BBINIOJIHEHUU pPA0OTHl (OKa3aHWM YCIIYTH), a TaKXKe Y4YUThIBaeMas IIpH
YMEHBIIICHUU I1I€HBbl BBIIOTHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMNpEIENseTCs B COOTBETCTBHH C
nyHKTamu 3, 4 1 5 ctarbu 24 HaCTOSIIETO 3aKOHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBaHus, cBsI3aHHBIE C HEJOCTAaTKAMU BBIIIOJHEHHOW pabOThl (OKa3aHHOM yCIyru), MOTYT
OBbITh IPEABSBICHBI IPU MPUHITUN BBHIIIOJTHEHHON paboThl (OKa3aHHOW YCIIyI'H) WIM B XOJI€ BBITIOJIHEHUS
paboTbl (OKa3zaHMsI YCIyTW) JU0O0, €CIIM HEBO3MOXXHO OOHAPYXHTh HEIOCTATKH TIPH TPUHITHH
BBINOJIHEHHOM paboThl (OKa3aHHOM yCIIyTH), B TEYCHNUE CPOKOB, YCTAHOBIECHHBIX HACTOSIIUM ITyHKTOM.

[ToTpeOutens BnpaBe NpeabsIBIsSTh TPEOOBAHMS, CBA3aHHBIC C HEIOCTATKAMU BBIMIOJTHEHHOW paOOThI
(oka3aHHOM yCIIyTH), €CIM OHU OOHAPYXKEHbI B TEUCHHE TApPaHTUHHOTO CPOKA, a MPU €r0 OTCYTCTBUU B
pa3yMHBIN CPOK, B IIpeaeiax AByX JIET CO JHS MPUHATHS BBIOJIHEHHOW paboThl (OKa3aHHOM yCIIyTH) WIH
IISITU JIET B OTHOIIEHUH HEOCTATKOB B CTPOCHUM U MHOM HEJBUKMMOM MMYILIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHuTenb OTBeYaeT 3a HEJOCTAaTKM paboThl (YClayrw), Ha KOTOpYHO HE YCTaHOBJIEH
rapaHTUNHBIA CPOK, €CIM MOTPEOUTENb JOKaXET, YTO OHM BO3ZHUKIW [0 €€ NPUHATUS UM WIU IO
IIPUYMHAM, BOSHUKIIHUM JI0 ’TOIO MOMEHTA.

B orHomenun paboThl (ycilyru), Ha KOTOPYH) YCTAHOBJIEH T'apaHTHHHBIN CpPOK, HMCIIOJIHUTENb
OTBEUACT 3a €€ HEJOCTaTKM, €CJIM HE JOKAXKET, YTO OHM BO3HUKIIM IOCIE MPUHATHUS PaOOThI (YCIIyTH)
noTpeduTeneM BCIEACTBUE HApyIIEHUsS UM MPaBWI HCHOJIB30BAaHUS pe3yabrara paboTel (yciyru),
JEHUCTBUN TPETHUX JIUL] UJIA HEIIPEOJOIUMON CUJIBL.

(1. 4 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnydasix, korjaa npexycMOTPEHHbIH 10rOBOPOM rapaHTUHHBINA CPOK COCTABISIET MEHEE BYX JIET
(msATH JIeT Ha HEABMKUMOE MMYIIECTBO) M HEAOCTATKH padoTHI (YCIIyrH) 0OHApYKEHBI MOTpeduTeneM mo
UCTEUECHUHU TapaHTUHHOIO CPOKa, HO B IMpenenax AByX JeT (MATH JeT Ha HEABWKUMOE HMYIIECTBO),
noTpeduTesb BIpaBe NPeAbSIBUTh TPEOOBaHUS, IPETYCMOTPEHHbIE IIYHKTOM | HacToslIed cTarbu, eciu
JIOKQXET, 4YTO TaKUe HEIOCTaTKU BO3HHMKIM 10 HPUHATHS MM pe3yibrata paboTsl (YCIyTH) WM IO
IPUYMHAM, BOSHUKIIKUM JI0 ’TOTO MOMEHTA.

(m. 5 BBeneH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BbISBIECHHS CYLIECTBEHHBIX HEIOCTATKOB pabOThl (YyCIyru) HOTpeOUTenb BIpaBe
HpPEAbSBUTH UCIIOTHUTENIO TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUH HEIOCTATKOB, €CIIU JIOKAXKET, YTO
HEJIOCTATKN BO3HUKIIM JIO IPUHATHS UM pe3yibrara paOdoTsl (YCIyTH) WIH 10 MPHYMHAM, BO3HUKIIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbIBICHO, €CIM TAKHE HEAOCTAaTKH OOHApYXKEHBI 10
UCTEUCHUH JIBYX JIET (IISATH JIET B OTHOIICHUH HEABIKUMOTO MMYINIECTBA) CO THS MPHUHSITUS pe3yJbrara
paboTsl (ycityru), HO B Mpe/eiax YCTaHOBIEHHOTO Ha pe3ysbraT padoThl (YCIyTH) Cpoka CIyObl WK B
TEYCHHE JICCATH JIET CO JHS MPUHATHS pe3yibrara padoThl (YCIyru) MOTPEOUTENIeM, €CII CPOK CITYKOBbI
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

He ycTaHoBiIeH. Eciau nanHoe TpeOoBaHME HE YOBJIETBOPEHO B TEUEHHUE JBAJLATH JHEH cO JHS €ro
MMPEAbABICHUSA HOTp€6I/IT€J'I€M HJIN O6HaPY)KCHHLIf/'I HCOOCTATOK ABJIACTCA HCYCTPAHHUMBIM, HOTpG6I/ITCHB
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOIICI'O YMCHBIICHUSA LCHBI 3a BBIIIOJIHCHHYTO pa60Ty (0Ka3aHHyIO yCJ'IyFy');

BO3MCHICHUA IOHCECCHHBIX HM PACXOJ0B IO YCTPAHCHUIO HCIOCTATKOB BBIIIOJTHCHHOM pa6OTI)I
(OKa3aHHOﬁ yciayr I/I) CBOMMHU CHJIaMHU WK TPCTbUMU JIMLIAMH;

OTKa3a OT HCIOJHEHHs JIOroBOpa O BBIIOJHEHUM pabOThl (OKa3aHUM YCIyTH) U BO3MEIICHUS
yOBITKOB.
(B pen. @enepanproro 3akoHa oT 21.12.2004 N 171-D3)

Ctatba 30. CpokuM ycTpaHeHUss HeAOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3zaHHOM
ycnyru)

Henocratku paboThl (ycllyru) OOMKHBI OBITH YCTPAHEHBI HUCIOJIHHUTENEM B PasyMHBIH CpOK,
Ha3HAYEHHBIN TOTPEOUTEIIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao63ar uckitoueH. - Geaepanbhpiii 3akoH oT 17.12.1999 N 212-03.

HaznaueHHbIM HOTpe6I/ITeJ'ICM CPOK YCTpaHCHHA HCAOCTATKOB TOBApa YKa3bIBACTCA B JOIOBOPC HIIN
B HMHOM IOAIHMCBIBAECMOM CTOPOHAMH JOKYMCHTC ambo B 3a4ABJICHUH, HAIIPABJICHHOM HOTp€6I/IT€J'ICM

UCTIOJIHUTEIIIO.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHWE NPEIyCMOTPEHHBIX HACTOAIIEH CTarbed CpPOKOB YCTPAaHEHUS HEIOCTAaTKOB
BBIMIOJTHEHHON paboThl (OKa3aHHOM YCIyrM) MCHOJHUTENb YIUIAauMBaeT MOTPEOUTENIO 3a KaX/Iblil JIE€Hb
IIPOCPOYKHM HEYCTOMKY (II€HIO), pa3Mep U MOPSIIOK UCUNUCIEHHS KOTOPOM OINPENEISIOTCS B COOTBETCTBUHU C
IIYHKTOM 5 cTarbu 28 HACTOAIIEro 3aKoHa.

B ciydae HapylieHusi yKa3aHHBIX CPOKOB MOTPEOUTENb BIpaBe MPEIbSBUTH UCIIOJIHUTENIO HHbIE
TpeOoBaHUs, IPEAyCMOTPEHHbIE TyHKTaMU | U 4 ctartbu 29 HacTosILero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs otaesbHbIX TpeboBaHUM notpedutens

1. TpeboBanus norpeduTesns 00 yMEHbIIEHUH LIEHBI 3a BBIIIOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy),
O BO3MEIIEHUHM PACXOA0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJIHEHHOW palboThl (OKa3aHHOM YCIyTn)
CBOMMU CHJIAaMH WJIM TPETHUMHU JIMIIAMH, a TAK)KE O BO3BpaTe yIUTAYEHHOU 3a padoTy (YCIyry) ACHEKHOU
CyMMBI M BO3MEIIEHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHUS JI0OrOBOPA,
IpeIyCMOTpeHHbIe MyHKTOM 1 ctatbu 28 u nmyHkTamu 1 u 4 ctarbu 29 HacTosiero 3akoHa, HOJIexar
YAOBJIETBOPEHHIO B JIECTUIHEBHBII CPOK CO JTHS MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPeOOBAaHUS.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanusi moTpeOuTens o OE3BO3ME3THOM H3TOTOBICHUU APYTOW BEIIM M3 OAHOPOMHOTO
MaTepualia TaKoro e KadyecTBa WJIM O MOBTOPHOM BBITIOJIHEHHH PabOThl (OKa3aHUM YCIIYTH) MOJJICKAT
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C

"0 zawmTe npas HOTpEﬁMTeneP’I" [Oata COXpaHeHus: 17.07.2025

YAOBJIETBOPEHHIO B CPOK, YCTAHOBJIECHHBIN JIi CPOUHOTO BBIIOJIHEHUS pabOThl (OKa3aHHs YCIyTH), a B
cllydae, €cM 3TOT CPOK HE YCTaHOBIIEH, B CPOK, IIPEAYCMOTPEHHBIN J10TOBOPOM O BBIIIOJHEHUHU PaOOThI
(OKa3zaHUM yCIIyTH), KOTOPBIN ObLT HEHAAJIEXKAIIE NCIIOTHEH.

3. 3a HapylIeHHE TPEIyCMOTPEHHBIX HACTOAIICH CTaTbe CPOKOB YIOBJIETBOPEHUS OTACIBHBIX
TpeOOBaHUII TOTPEOUTENST HWCIOMHUTENb YIUIAYMBACT MOTPEOUTENIO 3a KaXKIbl JEHb MPOCPOUYKH
HEYCTOMKY (TICHIO0), pa3Mep U MOPSAT0K UCUYUCICHHS KOTOPOH OMPEIEISIOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaTbM 28 HACTOSIIETO 3aKOHA.

B cnydae Hapymienusi CpokoB, YKa3aHHBIX B TyHKTax | U 2 HACTOAMIEH CTaThH, MOTPEOUTENb BIIPABE
NPEIbIBUTH UCIIONHUTEINO UHBIE TPEOOBaHUS, IPEIyCMOTPEHHBIE MMyHKTOM | cTaThul 28 U MyHKTaMu 1 u
4 crarpu 29 HacToOsIIEro 3aKOHA.

Cratbsa 32. MpaBo noTpedbutensi Ha OTKa3 OT UCMOJIHEHUA OOroBopa O BbINOSIHEHUN
paboT (okasaHuu ycnyr)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IL BIIPABC OTKA3aTbCA OT UCHOJHCHUA NOTOBOPAa O BBIIIOJIHCHHUU pa60T (OKa3aHI/II/I yCJ'IyF)
B 11000€ BpEMs IIPU YCJIOBHUHU OILIATBI UCIIOJIHUTEIIIO q)aKTI/ILIGCKI/I IMOHCCCHHBIX UM pacXxoao0B, CBA3aHHBIX
C HUCIIOJTHEHHEM 00S3aTeIbCTB IO AaHHOMY JOr'0BODY.

Cratbsa 33. CMeTa Ha BbinonHeHUe paboThbl (OKa3aHue ycrnyri)

1. Ha BemonHenune paboThl (OKa3zaHHE YCIYTH), MPEIyCMOTPEHHON JOrOBOPOM O BBIMOJIHEHUU
paboThl (OKa3aHWUU YCIYTH), MOXKET OBITh COCTABIICHA TBEpasi WM MPUOIM3UTEIHHAS CMETA.

CocraBieHHE TaAKOM CMEThI 10 Tpe60BaHI/IIO HOTpe6I/ITeJ'I$I WJIM UCIIOJIHUTENIS 00513aTelIbHO.

2. HUcnonuutenb He BIpaBe TpeOOBATh YyBEJIWYEHHs] TBEPAOW CMEThI, a MOTpPeOUTEeNb - ee
YMEHBILIEHUS, B TOM YHUCJIE B CIy4ae, KOrja B MOMEHT 3aKJIFOUEHHS JOIOBOPA UCKIIIOYAIACh BO3MOXKHOCTD
IPEIYyCMOTPETh MOJIHBIA 00BEM IMOJIEKALINX BBINOJIHEHUIO padOT (0OKa3aHUIO YCIYT) WIM HEOOXOAUMBIX
JUISL TOTO PACXOJOB.

Wcnonuutens umeer mnpaBo TpeOOBaTh YyBEJIWYEHHUS TBEPAOHM CMEThl IPU CYLIECTBEHHOM
BO3PAaCTaHMM CTOMMOCTH MaTepHallOB M OOOPYIOBaHUS, NPEAOCTABIISIEMBIX HCIIOJHUTENEM, a TaKKe
OKa3bIBaEMbIX €MY TPETbUMU JIMIIAMU YCIIYT, KOTOPOE HEJb3s ObLIO MPEILyCMOTPETh MPHU 3aKIIOUYEHUU
noroBopa. Ilpu oTkaze morpeOuTenss BBHIIOIHUTH 3TO TPeOOBaHME HCIIOIHHUTENb BIIPABE PACTOPTHYTh
JIOTOBOP B CyZI€OHOM TOPSI/IKE.

(m. 2 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-03)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBIIOJIHEHUS JOMOJHUTENbHBIX paboT  (OKa3zaHUs
JIOTIOJTHUTENBHBIX YCIIYT) U MO 3TOM MPUYMHE CYLIECTBEHHOTO NMPEBBINICHUS MPUOIN3UTEIBHON CMETHI,
WCIIOJIHUTENb 00s13aH CBOCBPEMEHHO MpEeAyNpeauTh 00 3ToM motpedbutens. Ecnu morpeburens He man
corviacue Ha MpeBbIIIEHHE MPUOIU3UTENbHON CMEThI, OH BIIPAaBE OTKA3aThCs OT UCIOJIHEHUs JJoroBopa. B
3TOM CJIy4yae UCIOJIHUTENb MOXET TpeOoBaTh OT MOTPEOUTENs YIUIaThl LEHBI 32 BBIIOJHEHHYIO padoTy
(OKa3zaHHYIO yCIyTy).
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

VcnionHuTenb, CBOEBPEMEHHO HE MPEAYNPEIUBILNI TOTPEeOUTENsI O HEOOXOIUMOCTH HPEBBILICHUS
npUOIU3UTENFHOM CMEThI, 00513aH HUCIOJHUTH JOTOBOP, COXpaHssl IPaBO Ha OIUIaTy paboThl (YCIyTH) B
npezaenax NpuoIM3UTEIbHON CMETHI.

(. 3 BBennen deaepanbHpIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbs 34. BoinonHeHue paboTbl U3 MaTepmana UCNOJTHUTENA

1. UcnionuuTenb 00s13aH BBIIOJIHUTH PA0OTY, OMPENEICHHYIO JOTOBOPOM O BBIMOJIHEHUN PabOThI, U3
CBOETO MaTepuaja U CBOUMH CPEACTBAMH, ECIIM UHOE HE NIPELYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOHHI/ITCJIB, HpeI[OCTaBI/IBI_HI/Iﬁ Marepual i1  BBIIOJHCHUSA pa60TbI, OTB€YacT 3a €10
HCHAUIC)KAIECC Ka4yCCTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTH npoagaBLa 3a TOBAPbBI HCHAJICKAIICTO

KauecTBa.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuall HCIOJHUTENS OIUIAYMBAeTCs MOTPEOUTENeM MpU 3aKIIOYEHUH YKa3aHHOTO JOTOBOPA
MIOJTHOCTBIO MJIM B pasMepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUHU PabOTHI ¢ YCIOBHEM OKOHYATEIIHEHOTO
pacueTa MpU TOJIYYEHHH MOTPEeOUTENIeM BBIMOJIHEHHON HCIONHUTENEM paboThl, €CIM WHOW MOPAI0K
pacyeToB 3a MaTepHall UCTIOTHUTENS HE MPEIyCMOTPEH CONIAINICHIUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cayuasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHUW PaOOThI, Marepual MOXET OBbITh
NPEIOCTAaBICH  HUCIONHUTENeM moTpedutrento B  KpenuT. [locnenyromiee W3MEHEHHWE  LIEHBI
MIPEIOCTABICHHOTO B KPEIUT MaTepraia UCIIOJHUTENIS He BICUET 3a COOOM mepepacuera.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepI/IaJ'I HCIIOJIHUTECIIA U H€O6XOI[I/IMBI€ JJIs1 BBIIIOJIHEHUA pa60TI)I TEXHUUYCCKUEC CPCIACTBA,
HHCTPYMCHTHI U IPOYCEC NJOCTABJIAKOTCA K MECTY BBIIIOJIHCHU pa60T HUCITOJTHUTCIICM.

CraTtbs 35. BbinonHeHne paboTbl 3 maTtepuana (¢ Bewbio) noTpedbutens

1. Ecimm pa60Ta BBITIOJIHACTCA MOJIHOCTBIO WJIM YaCTHUYHO W3 MaTcpualia (C BeI_I_UpI-O) HOTpe6I/ITCH$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAaHHOCTD 3TOI'0O MaTcpurajia (BGHII/I) H MPaBHUJIBHOC €T0 UCIIOJIB30BaHUC.

Hcnonuurens o0s3aH:

IpeaynpeaAnTb MNOTPeOUTENs] O HENPUTOJHOCTH WIM HEA0OPOKAueCTBEHHOCTH IEPEeaHHOTO
norpebuTeneM Marepuaia (Bemn);

MNpeaACTaBUTL OTUCT 00 HU3pacxoq0BaHWU MaTcpuraia U BO3BpATUTh €ro OCTATOK.

B cnyyae momHoW MM 4YacTMYHOM yTparbl (MOBpEXIEHUs) MaTepuasa (Bellu), MPUHATOTO OT
noTpeduTensi, UCHOIHUTENb 00s3aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OAHOPOAHBIM MaTepHajoM
(Belpr0) aHAJOrMYHOTO KayecTBa W MO JKEJIaHHUIO MOTPEOUTENss M3rOTOBUTH W3JENUE U3 OIHOPOIHOIO
Marepuana (Belly) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OAHOPOAHOIO MaTepuaia (Bellr) aHaJIOrMYHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LIEHY YTpau€HHOro (IIOBPEXJEHHOI0) Marepuasa
(Bemn), a TakKe Pacxo/ibl, IOHECEHHbIE TOTPEOUTETIEM.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

2. lena yrtpaueHHOro (MOBPEXAEHHOI0) MaTepuasia (BEIlH) ONpeAessieTcs, HCXOAs U3 LEHbI
Marepuana (Belu), CylIeCTBOBABILEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JTOKHO OBLIO
OBbITH Y/IOBJIETBOPEHO UCIOJIHUTENEM B JI€Hb 100POBOJIBHOIO YOBJIETBOPEHUS TAKOro TpeOOBaHUS WM B
JIEHb BBIHECEHHS CYI€OHOTO PEIICHHUs, €ClIi TPEOOBaHHE MOTPEOUTEINS TOOPOBOJIILHO YIOBIETBOPEHO HE
ObLI0.

Ilena marepuana (Bewy), NepeaaBaeMoro UCIOIHUTENIO, OPEEIISeTCs] B IOTOBOPE O BBINOJIHEHUH
paboThl WIIM B UHOM JIOKYMEHTE (KBUTAHLIMH, 3aKa3e), MOATBEPHKAAIOLIEM €ro 3aKII0YeHHUE.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnonnutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYH MM YacTUYHYIO YTpary
(moBpexeHue) marepuasa (BEUd), MPUHATOrO UM OT MOTPEOUTENs, €Clid MOTPEOUTENb MPEeRyIPExACH
UCTIOJIHUTENEM 00 0COOBbIX CBOMCTBaX MaTepuasa (Beld), KOTOpble MOTYT MOBJIEYb 32 COOOW €ro MOIHYI0
WIM YaCTUYHYIO YTpary (IOBpexaeHue) Jubo eciu yKa3aHHbIe CBOMCTBa marepuaia (BEUId) HE MOIIU
ObITh OOHAPYKEHBI IIPU HAJUIEKALICH TPHUEMKE UCTIOHUTEIEM 3TOro MaTepuaa (Bewu).

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sA3aHHOCTL wucnonHuTensa uWHdopMupoBaTb noTpedbutena o6
obcToATeNbCTBaX, KOTOPble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMOM paboThbI
(okasbiBaemMoOM ycrnyru) unm noeriedb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHUA B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00si3aH CBOEBPEMEHHO HWH(MOPMHUPOBATH MOTPEOHUTENST O TOM, YTO COOIIOIEHUE
yKa3aHUW TOTPEOUTENS M MHBIE OOCTOSTEIIbCTBA, 3aBUCAIINE OT TOTPEOUTEINSI, MOTYT CHH3UTh KaueCTBO
BBITMIOTHSIEMON paboThI (OKa3bIBa€MOI YCIIyTH) WM MOBJEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciu norpeburenb, HECMOTpS Ha CBOCBPEMEHHOE M OOOCHOBAaHHOE HWH(MOPMUPOBAHHE
UCIIOJIHUTENIEM, B pa3yMHBbIH CPOK HE 3aMEHHUT HEHPUTOTHBINA MM HEJOOPOKaYeCTBEHHBIH Marepua, He
U3MEHUT YKa3aHWi O crocoOe BBINOJIHEHUS paboThl (OKa3aHUs YCIyrd) JUOO0 HE YCTPAHUT HHBIX
0OCTOSITENBCTB, KOTOPHIE MOTYT CHHU3UTh KadeCTBO BBINOJHSAEMON pPabOThl (OKa3bIBAEMOH YCIyIH),
UCIIOJIHUTENb BIPABE OTKA3aThCsl OT UCIIOJIHEHMSI JOTOBOPA O BBHIIIOJHEHUH PaOOTHI (OKa3aHUH yCIyTH) U
noTpe0OoBaTh MOJHOTO BO3MEILICHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbsa 37. NMopsanok n ¢popmMbl onsnaTtbl BbIMOMIHEHHOW paboTbl (OKa3aHHOW yCIyru)
(B pen. @enepanbubix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[TorpeOutens 0O0si3aH OIUIATUTH OKa3aHHbIE €My YCIYyTd B IOpSAAKE M B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JIOTOBOPOM C HUCIIOJIHUTEIIEM.
(uactpb nepsas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OIJIATUTH BBHIMOTHEHHYIO UCIIOJHUTEIEM B TIOTHOM 00beMe paboTy mocie ee
npunaTus norpedurenem. C cornacusi moTpeduTens pabota MOXKeT ObITh OIIaueHa UM MPH 3aKIF0OYCHUH
JIOTOBOpA B MOJTHOM pa3Mepe WM ITyTEM BbIIaYl aBaHCA.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

Omnnara oka3aHHBIX YCJIYT (BBIIOJHEHHBIX PaOOT) MPOMU3BOAUTCS MOCPEICTBOM HAIWYHBIX WIH
Oe3HAJIMYHBIX PACYETOB B COOTBETCTBHHU C 3aKOHOAATENbCTBOM Poccuiickoil denepariui.
(uactb TpeTbs BBeeHa deaepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUKM HAIMYHON (OPMBI pacyeTOB OIIaTa TOBAapoB (paboT, yciayT) moTpeduTenem
IOPOM3BOAUTCS B COOTBETCTBMM C YKa3aHHEM MpoAaBla (UCIOJHUTENS) IyTEM BHECEHMS HaJIHMYHBIX
JICHEXHBIX CPEACTB MPOJABIY (MCIIOJHHUTEII0), JTUOO B KPEIUTHYIO OPTaHHM3AIMIo, JIMOO TIIATeKHOMY
areHTy, OCYLIECTBISAIOLIEMY ACATEIbHOCTh MO MpHUEMy IUIaTexen pusnueckux ui, Tu60 GAHKOBCKOMY
IJIAaTeKHOMY  areHTy (cy0areHTy), OCYIIECTBISAIONIEMY  JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEJIbCTBOM O OaHKaxX M OAHKOBCKOHM NESATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (eepalbHbIMU
3aKOHAaMM WJIH WHBIMH HOPMAaTHBHBIMM INpaBOoBbIMH akTamMu Poccuiickonn @epepanmu. I[lpm sTom
o0s13aTenbCcTBa MOTPEOUTENS Tepe MPOoNaBLOM (MCIIONHHUTEIEM) MO OIjiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHUS HAMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOAABIY (MCIIOIHUTENIO), TUO0 B KPEAUTHYIO OpraHU3alMIo, 160
IUIATEKHOMY areHTy, OCYIIECTBISIOIEMY AESITEIbHOCTh M0 MpUEMY IUIaTexeld (U3NYEeCKuX JHLl, JH00
0AaHKOBCKOMY IUIAT€KHOMY areHTy (cyOareHTy), OCYLIECTBISIOIIEMY AEATEIbHOCTh B COOTBETCTBUH C
3aKOHOJATEIbCTBOM O OaHKaX U OAHKOBCKOW JE€SITEIbHOCTH.

(B pen. ®enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-D3.

Cratbsa 39. PerynupoBaHue oka3aHusi oTAeNbHbIX BUAOB yCcnyr

HOCJ’ICI[CTBI/IH HapyHICHUA yCHOBI/Iﬁ AOroBOpPOB 00 OKa3aHuHU OTACJIBHBIX BUAOB YCIYI, €CJIIM TaKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE MOIINANa0T MOJ JCHCTBUE HACTOSIIEH IVIaBbl, ONPEHCISIOTCS

3aKOHOM.

Cratbsa 39.1. [lpaBuna oka3saHusi oTAeNIbHbIX BUAOB YCIyr, BbINOMIHEHUS OTAENbHbIX
BUAOB paboT noTpebutenam

(BBeneHa PenepasibHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna oka3zaHus OTIEIBHBIX BUIOB YCIYT, BBIMIOTHEHUS OTACIBHBIX BUAOB PA0OT MOTPEOUTEISIM
ycra"aBnuarorcs [IpasurensctBom Poccuiickonn denepannu.

Maga IV. TOCYAAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Cratbsa 40. PeagepanbHbIV roCyAapCTBEHHbIA KOHTPONb (Haa30p) B o6nacTu 3awuThbl
npaB notpe6urtenen

(B pea. @enepanbHoro 3axkoHa ot 11.06.2021 N 170-D3)
1. ®enepanbHbIl TOCYIApCTBEHHBIH KOHTPOIb (HAA30p) B 00JAacTH 3alMTHI MpaB MOTpedHUTenen

ocyulecTBisgercsa (eaepaabHbIM OpraHOM HCIIOJIHUTENBHON BJIACTH, YHOJHOMOUYEHHBIM [IpaBuTenscTBOM
Poccuiickoit denepanuu (anee - oprad rocyJapCTBEHHOTO Haa30pa).
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

2. IlpenmeToM denepanbHOr0 TrOCyJapCTBEHHOTO KOHTPOMS (Haa30pa) B OOJACTH 3allUThI MPaB
notpeduresnen sABIs0TCA:

1) coOnromeHue  M3TOTOBUTENSIMH,  HCIOIHUTENSIMH, MPOAABIAMH,  YIOJIHOMOUYEHHBIMU
OpPraHu3alMsIMA WA YIOJIHOMOYEHHBIMUA HWHIUBUIAYAIbHBIMU TPEANPUHUMATEISAMH, HMIIOPTEPAMH,
BJIaJIeIbI[AMH arperaTopoB 00s3aTelbHBIX TPEOOBAHUMN, YCTAHOBICHHBIX HACTOSIINM 3aKOHOM, PYTHMH
dbeneparbHBIMUA 3aKOHAMH M WHBIMH HOPMATHUBHBIMHU TPaBOBbIMU akTamu Poccuiickoit deneparmu, a
TAK)KE AaKTaMM, COCTABJSIIOIIMMHU MpaBO EBpasuiiCKOro 3KOHOMHYECKOTO COK3d, PETYIHPYIOLIMMU
OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB MMOTPEOUTEICH;

2) coOntofieHne U3roTOBUTEIEM, UCHIOIHUTENIEM (JIMIIOM, BBIMOJHSIOMNM (DYHKIIMHU WHOCTPAHHOTO
W3TOTOBUTENS), TIPOJABIIOM TpEeOOBaHWI, YCTAHOBJICHHBIX TEXHWYCCKUMH pEIIAMEHTaMH, WU
00s13aTeNbHBIX TPEOOBAHUM, MOAJIESKAIIMX NPUMEHEHUIO 0 JHS BCTYIJICHHS B CHIy TEXHHYECKHX
pernaMeHToB B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM oT 27 pgexadps 2002 roma N 184-d3 "O
TEXHUYECKOM PETYIUPOBaHUM'";

3) coOmroeHue TpoAaBIAMU W BIAJEIbIAMU arperatopoB 00s3aTeNbHBIX TpeOOBaHUU K
MapKHUpPOBKE TOBAapOB CpEACTBAMH MIACHTU(DUKAIMH, K Ieperade HH(POpMalMU B TOCYJapCTBEHHYIO
MH(GOPMAIIMOHHYIO CHUCTEMY MOHUTOPUHIa 3a OOOpOTOM TOBapoOB, MOAJEKAIIUX O0s3aTeIbHOM
MapKHUPOBKE CpEICTBAMM HAECHTHU(PHKALNK, U HMHBIX TpeOOBaHUH, CBA3aHHBIX C OOOPOTOM TOBApOB,
uHboOpMaIMs O KOTOPBIX TMOMJIEKHUT BHECEHMIO B YKa3aHHYIO TOCYIapCTBEHHYIO HH(OPMALMOHHYIO
cucreMy B cooTBeTcTBHU ¢ PenepanbHbIM 3akoHOM 0T 28 nexadps 2009 roga N 381-d3 "O6 ocHoBax
TOCYZIapCTBEHHOTO PETYJIMPOBAHUSI TOProBOU neaTrenbHOCTH B Poccuiickoit ®enepanun', OenepaibHbIM
3akoHOM 0T 13 wmrona 2023 roma N 203-®3 "O rocynapCTBEHHOM pETyIMpPOBaHUM IPOU3BOIACTBA U
o0opoTa TabauyHbIX H3/A€auil, Ta0auHON NMPOAYKLNH, HUKOTUHCOJAEPIKAIIEH MPOIYKIUU U CBHIPbS ISl X
npousBozcTBa”, denepanabHbIM 3aKOHOM OT 22 HOsOps 1995 roma N 171-@3 "O rocynapcTBeHHOM
peryJupoBaHUU IPOU3BOACTBA M 00OpPOTa STUJIOBOTO CHHMPTA, AJIKOTOJBHOM M CHHPTOCOAEpKaleit
OPOAYKIMU M 00 OrpaHUYEHUM MOTpeOneHus (pacluTHsl) aJIKOTOIBHOM MPOMYKIHMH", 32 UCKIIOUEHUEM
TaKMX O0sI3aTEeNbHBIX TPeOOBAaHUMN, OTHOCSIIUXCA K HPEIMETY PErHoHaJIbHOIO TOCYJapCTBEHHOTO
KOHTpoJIsl (Hag30pa) B 001aCTH PO3HUYHON MPOJAKU aJIKOTOJILHOM M CIIMPTOCOAEpIKAIed MPOIYKIMU U
denepanrbHOro TOCYIapCTBEHHOTO KOHTPOJIS (Haja30pa) B 00JaCTH MPOU3BOACTBA M 000POTA ATHUIOBOTO
CIIUPTA, AJIKOTOJIbHOU U CIIMPTOCOAEPKALLEN TIPOLYKLUH.

(nm. 3 BBeneH PenepanbHbIM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuszanus M OCYLIECTBIEHHE (ellepaJbHOr0 TOCYJapCTBEHHOTO KOHTPOJsA (Haa3opa) B
00JacT 3amuThl MpaB noTpeduTenei perynupytorcsa denepanbapiM 3akoHOM OT 31 urons 2020 roga N
248-03 "O rocynapcTBEHHOM KOHTpoJie (Haa3ope) M MyHULIUNAIbHOM KOHTposie B Poccuiickoit
Odenepanun".

4. Tlonoxxenue o ¢eneparbHOM TOCYIaPCTBEHHOM KOHTpOJE (Haa30pe) B OONACTH 3alWTHI IPaB
notpeduteneit yreepxkaaetcs [IpaBurensctBom Poccuiickoit deneparum.

5. B nonoxenuu o ¢eneparbHOM TOCYJapCTBEHHOM KOHTpOJe (Haa30pe) B OOJNIACTH 3allUTHI IpaB
HOTp€6HTeHeﬁ YKa3bIBalOTCA HAMMCHOBAHHWEC M CTPYKTYPHBIC 3JICMCHTBI TCXHHYCCKOI'O pCEriiaMCcHTa M
(unmm) oOs13aTeNbHBIX TPEOOBAHUM, MOAIEKAIINUX IPUMEHEHHIO JI0 JHS BCTYIUICHHS B CHITy TEXHUYECKHUX
pernaMeHToB B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM 0T 27 pgexadbps 2002 roma N 184-d3 "O
TEXHUYECKOM PETyIMpPOBaHUU", OIICHKA COOIIOCHUSI KOTOPHIX OCYIIECTBISIETCA B paMKax (heaepaibHOro
TOCYIapCTBEHHOTO KOHTpOJIA (Hag3opa) B OONAcTH 3allUThl IpaB MOTpeOUTENEH, a TaKXKe BHUIBI
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

NPOIYKIIMH, SBISIOLINECS 00beKTaMH (pefiepanbHOro rocy1apcTBEHHOrO KOHTPOJs (Haa3opa) B obiactu
3alUTHI [IpaB NOTPEOUTENEH.

6. Opras rocyJapCTBEHHOTO HaJ130pa €XKEroJHO FOTOBUT rOCYIapCTBEHHBIN JIOKJIA]] O 3alUTE MpPaB
notpeduteneit B Poccuiickoit deneparu B mopske, yctaHoBieHHOM [IpaButenscTtBom Poccuiickoii
denepauuu.

7. OpraH TOoCyJapCTBEHHOTO HaJ30pa BIIpaBe OOpamIaThCsl B CyI C 3asBICHHSAMHU B 3alIUTy IpaB
norpebureneii W 3aKOHHBIX HWHTEPECOB OTACNBHBIX MOTpeOuTeneld (Tpymmbel  mOTpeduTenei,
HEOIPE/ICTICHHOTO Kpyra MOTpPeOHTeNeH), a TakkKe C 3asBICHUSAMU O JIMKBUIAIMH W3TOTOBUTEIIS
(ucmonHUTENS, TPO/AABIA, YIIOTHOMOUEGHHOW OpraHM3alliy, UMIIOPTEpa, Biajeiblla arperaropa) aubdo o
IMPEKpaCHNN ACATCIIBHOCTU WHIAWBUAYAJIBbHOTO MMPpCAITPUHUMATCIIA (ynOHHOMOquHOFO
WHAMBUIYAILHOTO MpEeINpUHUMATENS) 3a rpydoe (MOBJIEKIIee CMEPTh WU MacCOBBbIC 3a00JICBaHMS,
OTpaBJICHHUS JIIOZICH ) HAPYIIICHHUE MPaB MOTPeOUTEINEH.

8. Opras rocyaapcTBEHHOTO Ha/l30pa B MOPSAJKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoin
®denepaniv, MOXET ObITH NMPUBJIEUEH CYIOM K Y4YacTHUIO B JieJie, a TakKe BIpPaBe BCTyIaTh B JEJIO IO
CBOEH MHMIMATUBE WJIU 110 UHUIMATUBE JIUL, YYACTBYIOIIUX B JEl€, I Aa4d 3aKIIOYCHUS 110 eIy B
HedsiX  3alluThl  MpaB NoTpeduTeneil B  pamMKax TPaKIAHCKOIO WM aJIMUHUCTPATUBHOTO
CyAOIIPOU3BOACTBA.

9. Opran TOCYZapCTBEHHOTO Haj30pa BIOpaBe JaBaTh PA3bSCHEHHS IO BOIPOCAM IMPHUMEHEHHS
3aKOHOB U MHBIX HOPMAaTHUBHBIX MPABOBBIX akTOB Poccuiickoit Penepaniuy, peryaupyronmx OTHOILEHUS B
o0acTy 3alIUThl IPaB MOTpeOUTENEH.

10. KoncynerrpoBanue, npoduIaKTHUECKH BU3HUT, HAOMIONEHUE 32 COOMIOCHHEM 00s3aTENbHbIX
TpeOOBaHUH, BBIE3THOE OOCIIEIOBAaHHE MOTYT TIPOBOIUTHCS (enepaTbHBIMH  TOCYAAPCTBEHHBIMU
YUPEXKICHUSIMH, TOABEIOMCTBEHHBIMU OpraHy TOCYIapCTBEHHOTO HAaJa30pa, B TMOPSAOKE U CIydasx,
YCTAHOBJICHHBIX MOJIOKEHHEM O (eiepalibHOM TOCYIapCTBEHHOM KOHTPOJIE (Haa30pe) B 00JIaCTH 3aIUTHI
npaB NOTpeOUTENEH.

Koncynsranrllinroc: npumeyanne.
C 01.09.2025 B naumenoBanue cT. 41 BHocsarcs uaMeHeHus (P3 or 01.04.2025 N 41-03). Cwm.

OyIyIIyI0 pEeaaKIuIo.

Cratbs 41. O6s3aHHOCTb M3roToBUTENSA (vcnonHuTtens, npoaasua,
YNOSIHOMOY€HHOM opraHusauumu nnn YNOSTHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, uMnopTepa, Bnagenbua arperatopa) Mo npeaocTaBleHUIO
MHcpopMaL MM opraHy rocyaapCTBEHHOro Hag3opa
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Koncynerantllntoc: npumeyanue.
C 01.09.2025 B ct. 46 BHOCsTCS u3Menenusi (O3 ot 01.04.2025 N 41-03). Cm. Oyayuryro pelakiuio.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

W3rotoBuTens (MCHONHUTENb, MPOAABEL, YHOJIHOMOUEHHAs OpPraHM3alUs WM YIOJIHOMOYECHHBIH
UHAMBUIYaJIbHBIN TNpeANnpuHUMAaTedb, HUMIIOPTEp, BIaJEJel] arperaropa) no TpeOOBaHUIO oOpraHa
rOCyIapCTBEHHOI'O HaJ30pa, €ro JOKHOCTHBIX JIMIL 0053aH MPEIOCTaBUTh B YCTAHOBJICHHBIM UMHU CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAlUI0, OObSICHEHHUS B MUCbMEHHOW U (WMJIM) YCTHOH (QopMe U HHYIO
UHPOPMAIIUIO, HEOOXOOUMYIO [UIs OCYLIECTBIEHHS OpPraHoM TIOCYIapCTBEHHOTO Haja30pa M €ro
JOJDKHOCTHBIMHU JIMIIAMM TTOJIHOMOYHM, YCTaHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepariui.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

Koncynerantllmoc: npumeyanue.
C 01.09.2025 ct. 46 nononusercd 1. 2 (O3 ot 01.04.2025 N 41-®3). Cum. Oyayl1yo peaakiuio.

Cratbsa 42. YTpaTtuna cuny. - PegepanbHbii 3aKkoH oT 21.12.2004 N 171-P3.

Ctatba 42.1. [lonHOMOYMA BbICWUMX UCMNOJNIHUTENbHbLIX OPraHoB CyOBLEKTOB
Poccuinnckon ®eagepaumm B o6nactuy 3awmTtbl npaB notpedbutenen
(B pen. denepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. BpICIIMii WCHOJHUTEIBHBIM OpraH COOTBETCTBYOIIEro cyObekTa Poccuiickoit ®enepanmu
OCYUIECTBIIIET MEPOTIPUATHS 1O peau3aluy, 00eCleUYeHUI0 U 3alMTe NpaB OTpeOUTeNel U B Mpeaeaax
CBOMX MOJTHOMOYUH MPUHUMAET OIPEICTICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensax coneiicTBUS 3aumiuTe MpaB MOTpeOUTeNnell HCIOJHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit ®@enepanyu pa3zpadaTbiBalOT PETHOHANBHBIE MPOrPaMMBI MO 3alUTE MpaB MOTpeduTeneil u
OKa3bIBAIOT COJCICTBHE OpraHaM MECTHOTO CaMOYIIPaBIEHUS M OOIIECTBEHHBIM OOBbEIMHEHUSIM
norpedurenei (MX accoIuamusiM, COr3aM) B OCYIIECTBIICHUH UMH 3aIIUTHI IPaB IOTPEOUTEICH.

(m. 2 BBemen DepepanbHbiM 3akoHOM OT 18.03.2019 N 38-®3; B pen. dDeaepalbHOrO 3aKOHA OT
08.08.2024 N 232-®3)

3. Opran rocynapCTBEHHOTO Ha/30pa YTBEP)KIAeT METOINYECKHE PEKOMEHIAIUU Mo pa3padoTke U
peanu3aii peruoHaIbHBIX U MYHHUIIMIATBHBIX TPOrPaMM 10 3alIUTE MpaB MoTpeduTenei.
(. 3 BBenen deaepanbHpiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya OCyLUECTBMIEHUA MNOJIHOMOYUNA OpraHa rocyfapCTBeHHOro
Haa3o0pa UCNOoNHUTESNbHbIM opraHamMm cy6bekTtoB Poccunckon Pepepaumm

(B pen. @enepanpuoro 3akoHa oT 08.08.2024 N 232-D3)

[TonmHOMOUMST ~OpraHa TOCYJapCTBEHHOTO HAA30pa IO  OCYLIECTBICHHIO  (perepanbHOTo
rOCyAapCTBEHHOTO HaJa30pa B OONAacTHM 3allUThl MpaB MOTpeOHUTENell MOryT mMepeaaBaThCs IS
OCYIICCTBIICHUSI HCIIOJIHUTEIbHBIM OpraHam CcyObekToB Poccuiickoit ®Demepanuu MOCTaHOBICHHUSIMHU
[IpaBuTtensctBa Poccuiickoit denepaiiuu B MOpsiAKE, yCTaHOBIEHHOM dDenepalibHbIM 3aKOHOM OT 21
nexabpst 2021 roma N 414-®3 "OO6 0o0muX NpUHIMIAX OPTaHU3AIUK MYOJMYHONW BIACTH B CyOBEKTax
Poccuiickoit @enepanuun.
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

Cratbs 42.3. llogaya u paccMmoTpeHue obpaleHun noTtpedbutenen
(BBeneHa ®enepasbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamienue norpedUTENss MOXKET ObITh HAlpaBlI€HO B MHCbMEHHON (Qopme Ha OyMa)KHOM
HOCUTEJIE WJIM B AJIEKTPOHHOH (opMe B OpraH roCyJapCTBEHHOTO Ha/A30pa, MHbBIE YIOJIHOMOYCHHBIE
denepanbHbple OpraHbl HWCIOJHUTEIBLHON BJIACTH, HCIHOJHUTEIBHBIN opraH cyObekra Poccuiickoi
®eneparuu 1100 OpraH MECTHOTO CaMOYTIPaBIICHUSL.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. OOpamenue noTpeOUTENsT MOXKET OBbITh HANpaBICHO IO IOYTe, C HCIOJIb30BaHUEM
MH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceT "MHTepHeT", B TOM yucie ouinagbHOro caiita oprana
rOCY/IlapCTBEHHOI'O HA/30pa, MHBIX YHOJIHOMOUYEHHBIX (eiepalibHBIX OPraHOB MCIOJHUTEIBHON BIIACTH,
UCIIOJHUTENBHOTO opraHa cyobekra Poccuiickoit @eneparuu 1160 opraHa MECTHOTO caMOyIpaBlieHus (B
cyonrektax Poccuiickoit denepauuu - roponax genepaiabHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTonone ¢ MCHOJIb30BAHUEM O(UIUAIBHOIO CaiTa OpraHa MECTHOIO CaMOYIpaBJICHUS B Cilydae,
€ClIM 3TO NPEAYCMOTPEHO 3akoHaMu cyObekToB Poccuiickoit ®enepauuu - ropofoB QenepaibHOTo
3HaueHuss MockBbl, Cankr-IletepOypra u CeBacTomossi), €IMHOTO IOpTaja TOCYAapCTBEHHBIX W
MYHUIUIAIBHBIX YCIYT JIMOO PErMOHAJBbHOIO MOpTaja roCylIapCTBEHHBIX W MYHUIMIAJIBHBIX YCIYT, a
TaK)K€ MOXET OBbITh IPUHSTO MPU JIUMYHOM IIPUEME 3asIBUTEIIS.

(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroQyHKIMOHAIbHBIX LEHTPax IMPEIOCTaBICHUS TOCYIapCTBEHHBIX U MYHHIMIIAJIbHBIX
YCIYT MOTYT OCYIIECTBIATHCS MPUEM OOpallleH!i moTpeduTeneil 1 KOHCYIBTHPOBaHUE NOTpeOuTENeH mo
BOIpOCAM  3alllUThl HMX TMpaB Ha OCHOBAaHMM COIVIAIIEHUH O  B3aMMOACWCTBUU  MEXKIY
MHOTO(YHKIHMOHAIbHBIMU LIEHTPAMH NPEIOCTABICHHUS TOCYIapPCTBEHHBIX M MYHUIMNAIBHBIX YCIYr U
denepanbHBIMU OpraHaMH HUCIHOJHUTENIBHOM BIIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOKETHBIX
(GoHIOB, OpraHaMu rocylapcTBEHHOHM BiacTu cyobekToB Poccuiickoit denepannu, opraHaMu MECTHOIO
CaMOYIIPABIICHHUS.

Ctatba 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebutenen, yctaHOBIEHHbIX
3aKOHaM¥ U UHbIMU HOPMaTUBHLIMU NpaBoBbIMU akTamu Poccumnckon Pepepauum

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylmieHMe NpaB NOTpeOHTeNel, YCTAaHOBICHHBIX 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoii denepanuu, npogasel] (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysi WM YHOJHOMOYEHHBIH WHIMBUAYAJIbHBIA OpPEANPUHUMATEIb, HMIIOPTEP) HECEeT
aMUHUCTPATUBHYI0, YTOJOBHYI) WM TPAXIAHCKO-IIPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKkoHozarenabcTBoM Poccuiickoit denepanuu.

Cratba 44. OcywectBneHve 3awutbl npaB noTpedbuTenem opraHamum MeCTHOro
camoynpaBrneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

B nmensax 3amuTsl mpaB noTpeduTened Ha TEPPUTOPUM MYHUIMIIAJIBLHOTO OOpa30BaHUS OPTaHb
MECTHOTO CaMOYIpaBJICHUs BIPaBe:

paccmarpuBarh OOpalleHHsl MOTpeOuTeNel, KOHCYAbTUPOBATh WX IO BOMPOCAM 3alUTHI IpaB
noTpeOuTeNnei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpataTbCs B Cy/Ibl B 3aLUTY IIPpaB MOTpeduTeell (HEOnpeaeJIeHHOTo Kpyra norpedureneil);

pa3pabaTbiBaTh MYHUIIUTIATBHBIEC IPOTPAMMBI T10 3aIIUTE TIPaB MOTPEeOUTENCH.
(a63an BBeneH PeaepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BbIsIBIIEHUH 110 OOpAIEHUIO TOTPeOuTENs TOBApOB (paboT, yCIIyr) HEHaJIEKAIIero KauecTBa, a
TaK)X€ ONAaCHBIX JJI JKU3HH, 370pPOBbs, UMYLIECTBA MOTPEOUTENECH M OKpYXarolled Cpeabl OpraHsl
MECTHOTO  CaMOYIpAaBJICHUS HE3aMEJIMTENbHO M3BEIAlOT 00 3ToM  (enepalibHble  OpraHbl
WCITOJIHUTEIILHOMN BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KaueCTBOM M 0€30MacHOCThIO TOBApOB (pador,
YCIIyT).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTparuna cuiy. - @enepanbubiil 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. [paBa ob6uwecTBeHHbIX 00beAMHEHUI MoTpeduTenen (UX accouuauun,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxmane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHONW OCHOBE B OOINECTBEHHBIC OOBEIUHECHHS
noTpeduresnei (Mx accolualuu, COH3bl), KOTOPhIE OCYIIECTBIISIOT CBOIO JIESTEIBHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OOBEAMHEHWH (WX accolMaluii, COI30B) M 3aKOHOIATEIhCTBOM Poccuiickoit
denepauuu.

2. OOuecTBeHHbIE OOBEAMHEHUS MOTpeduTeNnell (MX accolHuallM, COIO3bl) U OCYIIECTBICHUS
CBOMX YCTaBHBIX IieJiei BIIpase:

y4acTBOBaTh B pa3padOTKe 00s3aTenbHBIX TpeOOBaHHI K ToBapaMm (paboTam, yciyram), a Takke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccwuiickoil denepamnuu, peryaupyronmx
OTHOIIEHUS B 00JIACTH 3aIUTHI MPaB MMOTPEOUTEICH;

IPOBOAMTH HE3aBUCHMYIO SKCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI IOTPEOUTEIHCKUX CBOWMCTB TOBapoB (padoT, yciayr) 3asBICHHON MpOAaBLAMU
(M3roTOBUTENAMH, UCIIOTHUTEISIMU) HH(OPMAIIK O HUX;

OCYIIECTBJIATh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOCHHEM IMpaB MOTpeOUTENel W HampaBisATh B
OpraH TOCYIapCTBEHHOIO HaJ30pa W OpraHbl MECTHOIO caMoOylpaBiieHHs HH(opManuio o Qakrax
HapylIeHUH NpaB MOTpeOUTENeN A MPOBENEHUS NMPOBEPKH ATHX (PAKTOB M MPHUHATHUS B Cllydae HX
HNOATBEP)KICHUS Mep [0 MNPECEUECHUIO0 HapyIIeHUH MpaB NOTpeOHuTeneld B Mpenesnax IOJTHOMOUYUM
yKa3aHHBIX OpPraHoB, y4acTBOBATh B IIPOBEIECHUH KCIEPTU3 MO (akTaM HapyUIeHHH IpaB noTpeduresnei
B CBSI3U ¢ oOpareHusMu notpedureneil. Ilpu ocyiiecTBieHnu 001ecCTBEHHOIO KOHTPOJIS O0IEeCTBEHHbIE
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3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

oObeMHEHUsT moTpeduTenel (MX accolMaluu, COIO3bl) HE BOpaBe TpeOOBaTb OT M3TOTOBUTENEH
(ucronHUTENEH, TPOAABLIOB, YIIOJHOMOYEHHBIX OPraHMU3alUi WM YIOJIHOMOYEHHBIX WHIAUBHUAYaJIbHbBIX
OpeANnpUHUMATENeH, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBIIIOJHEHUE JIEHCTBUI), 00S3aHHOCTh
MpeCTaBICHUs (BBIMTOJTHEHHS) KOTOPBIX MO TPEOOBAHUIO MOTPEOUTEIIS HE YCTAHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocCTpaHsITh HHOOPMAIMIO O TIpaBax MOTPEOUTENeH M 0 HEOOXOMUMBIX JEUCTBUSAX IO 3aIUTE
9TUX MpaB, O pe3yjibTaTaX CpPaBHUTEIBHBIX HCCIEIOBAHHMI KadecTBa TOBapoB (paboT, yciyr), a Takxke
UHYI0 WHPOPMALHUIO, KOTOpas OydeT CHocoOCTBOBATh peajHM3alud NpaB W 3aKOHHBIX HHTEPECOB
notrpebureneil. IlyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSAMU NOTpeOuTeNnel (MX accolualusIMH,
COI03aMHM) pe3yJIbTaThl CPAaBHUTEIBHBIX HCCIICOBAHUN KauecTBa TOBAPOB (PadOT, YCIIyT) HE SBISIOTCS
peKIIaMoii;

BHOCUTh B (elepajibHble OpraHbl HUCIOJIHUTEIbHOM BJIACTH, OPraHU3AalMM MPEJIOKEHUS O
HOPUHATHM MEp IO MOBBILICHHUIO KaueCcTBa TOBApOB (paldoT, yciyr), O MPUOCTAHOBJIECHUIO IPOU3BOACTBA U
peanu3any TOBapoB (BBIMOJIHEHUs pabOT, OKa3aHMs YCIyT), IO OT3bIBY C BHYTPEHHEIO pbIHKAa TOBApOB
(pabot, ycnyr), HE COOTBETCTBYIOIIUX MPEIbSBISEMbIM K HUM W YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyy 0 TEXHUYECKOM PETYIUPOBAHUH 00s3aT€IbHBIM TPEOOBAHUM;

BHOCHUThH B OpraHbl MPOKypaTypsl U (eaepanbHble OpraHbl UCTIOMHUTEIHLHONW BIACTH MaTepHabI O
MPUBJICYEHUA K OTBETCTBEHHOCTH JIWI, OCYIIECTBIAIOIIMX MPOU3BOJACTBO W pPEATU3ALHUI0 TOBAPOB
(BIMONTHEHUE PabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIUX MPEIbSIBISIEMBIM K HUM O0S3aT€IbHBIM
TpeOOBaHMUAM, a TaKXKe HAPYIIAIIMX TMpaBa MOTPEOUTENCH, yCTAaHOBIICHHBIE 3aKOHAMH W HHBIMH
HOPMaTUBHBIMH NPAaBOBBIMU akTaMu Poccuiickon denepannu;

oOpamiarbcsi B OpraHbl IMPOKyparypbl C Hpocb0aMU MPUHECTH MPOTECTbl O MPU3HAHUU
HeJIeHICTBUTENIbHBIMU aKTOB (pe/iepabHbIX OPraHOB MCIOIHHUTENBHOM BIACTH, aKTOB MCIOJHUTEIBHBIX
opraHoB cyObekToB Poccuiickoii ®exepanuu U aKTOB OpPraHOB MECTHOIO CaMOYIIPaBJICHUS,
IPOTHUBOPEYAIIMX 3aKOHAM U MHBIM PEryJUpYIOIMM OTHOLIEHHS B O0IACTH 3allMTHI IpaB MoTpeduTeeit
HOPMAaTUBHBIM ITpaBOBBIM akTaM Poccuiickont @enepanuu;
(B pen. denepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpaimarbCcsi B Cyapl C 3asBICHUSMU B 3alIUTy IpaB IOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OT/EbHBIX NOTpeOuTENeH (Ipynnsl HOTpeOUTENeH, HEONPEAETICHHOTO Kpyra noTpeduTeneil);

y4acTBOBaTb COBMECTHO C OPraHOM TI'OCY/IapCTBEHHOIO HaJ30pa B ()OPMUPOBAHUU OTKPBITHIX M
OOIIEZOCTYIHBIX  TOCYIApPCTBEHHBIX HMH(QOPMAIMOHHBIX PECYypcOB B  OOJAcTH  3allIUThl  IpaB
noTpeduTesnei, KauecTBa U 0€30MaCHOCTH TOBapoOB (paboT, yciyr).

(abzany BBenen depepanbhHbiM 3akoHOM 0T 18.07.2011 N 242-03, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-®3)

Ctatbsi 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeonpeneneHHOro Kpyra
norpebutenen

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocyJapCTBEHHOIO HaJa30pa, OpPraHbl MECTHOTO CaMOYIpaBJCHHUs, OOLIECTBEHHBIE
oObeMHEeHUs] MoTpeduTenell (MX accouualuy, COIO3bl) BIPABE NPEABSIBIATH HCKH B CYAbl O

www.consultant.ru CrpaHuua 48 ns 49
Hafe)XXxHasa npaBoBas noaaepxkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=17.07.2025&dst=100179&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=471227&date=17.07.2025&dst=100020&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=17.07.2025&dst=100049&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=501392&date=17.07.2025&dst=100021&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=440507&date=17.07.2025&dst=100047&field=134

3akoH PO ot 07.02.1992 N 2300-1
(pea. ot 08.08.2024)
"O 3awmTe npas notpedutenen”

[JokyMeHT npeaocTtasieH KoHcynbTaHTIn0C
[ata coxpaHenus: 17.07.2025

MPEKpalICHUH TPOTUBOMPABHBIX NEHCTBUI M3rOTOBUTENS (MCHOMHHUTENS, MPOAABIA, YIMOTHOMOUYEHHOM
opraHu3alv WJIH YIOJHOMOYCHHOTO MHAWBUAYAJIIBHOTO NPCANPUHUMATEIIA, I/IMHOpTepa) B OTHOLLICHUUN
HEOTPEIECTICHHOTO KpyTa MoTpeOuTenei.

(qactp mepsas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIETBOPEHHH TaKOTO HCKa CyJ OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBIICHHBIM
CyJIOM CpPOK 4epe3 Cpe/ICTBa MacCOBOW MH(OPMAIUU WJIM MHBIM CIIOCOOOM JI0 CBEACHHS MOTpeOuTenei
peleHue cya.

BcerynuBimiee B 3aKOHHYXO CWIIy pEIIEHHME Cyda O IPU3HAHWM JCUCTBUNM W3TOTOBUTENS
(ucmomHUTENS, MPOJAABLA, YHOJIHOMOYEHHONW OpraHM3alMi WM YHOJIHOMOYEHHOIO HHIUBUAYaJIbHOIO
OpeIIpUHUMATENs, MMIIOpPTEpa) NPOTHUBONPABHBIMU B  OTHOLIEHUM  HEONPEAENEHHOIO  Kpyra
norpebureneil o0sf3aTenbHO A CyAa, PAacCMaTPUBAIOIIETO MCK IMOTPeOUTeNss O 3alluTe €ro Ipas,
BO3ZHMKIIMX BCJICJACTBUE HACTYIUICHHS T'PAKIAHCKO-IPABOBBIX IOCIEACTBUNA JEHCTBUNA W3TOTOBUTEISA
(ucromHUTENS, MPOJAABLA, YHOJIHOMOYEHHONW OpraHM3allMM WM YHOJIHOMOYEHHOIO HHIUBUAYaJIbHOIO
IpeaIpUHUMAaTeNs, UMIIOPTEpa), B YaCTU BOMPOCOB, UMENH JIM MECTO TaKHe NEHCTBUS M COBEPIUEHBI JIU
OHM  U3rOTOBUTENEM  (MCIOJHUTENEM, IPOAABLIOM,  YIOJHOMOYEHHOM  OpraHu3anueil  wiu
YIOJIHOMOYEHHBIM MHAMBHUIYaJIbHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBIETBOPEHUEM HKCKA, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduTeneil (WX accorualnuen, COK30M), OpraHaMH MECTHOTO CaMOYIIpaBJICHHS B HHTEpecax
HEOTPENETICHHOTO Kpyra moTpeduresneil, Cyl NPUHUMAET pEHIeHHEe O BO3MEIICHHWU OOIIECTBEHHOMY
00BbeAMHEHUIO TOTpeduTeNel (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYIIPaBICHUS BCEX
MIOHECEHHBIX M0 JIeTy CyAeOHBIX U3JEPIKEK, a TAKKE UHBIX BO3HUKILIUX JI0 OOpaIeHHsI B CY/l M CBSI3aHHBIX
C PacCMOTPEHHEM Jiefla HEOOXOMUMBIX PACXOI0B, B TOM YHCIIE PACXOIOB Ha MPOBEICHHE HE3aBHCHUMOM
OKCIEPTU3bl B CJy4yae BBISBICHUS B pe3yiabTaTe IMPOBEACHUS TAaKOM OJKCIEPTH3bl HAPYLICHUS
00s13aTeNbHBIX TpeOOBaHUHM K TOBapam (paboTam, yciayram).

[Ipe3unent
Poccuiickont ®denepanuu
b.EJIbIIH
Mockaa, [Jom CoBetoB Poccuu
7 despans 1992 rona
N 2300-1
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